WA SNF Survey Deficiencies

Based on Nursing Home Compare - Survey Deficiency

Provider Number

505004

505004

505004

505004

505004

505004

505004

505004

505004

505004

Nursing Home Name

ISSAQUAH NURSING AND REHABILITATION
CENTER

ISSAQUAH NURSING AND REHABILITATION
CENTER

ISSAQUAH NURSING AND REHABILITATION
CENTER

ISSAQUAH NURSING AND REHABILITATION
CENTER

ISSAQUAH NURSING AND REHABILITATION
CENTER

ISSAQUAH NURSING AND REHABILITATION
CENTER

ISSAQUAH NURSING AND REHABILITATION
CENTER
ISSAQUAH NURSING AND REHABILITATION
CENTER
ISSAQUAH NURSING AND REHABILITATION
CENTER

ISSAQUAH NURSING AND REHABILITATION
CENTER

Street

805 FRONT STREET

805 FRONT STREET

805 FRONT STREET

805 FRONT STREET

805 FRONT STREET

805 FRONT STREET

805 FRONT STREET

805 FRONT STREET

805 FRONT STREET

805 FRONT STREET
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Survey Date of

ISSAQUAH 98027 (425) 392-1271 12/03/2008  12/30/2008
ISSAQUAH WA 98027 (425) 392-1271 12/03/2008  12/30/2008
ISSAQUAH WA 98027 (425) 392-1271 12/03/2008  12/30/2008
ISSAQUAH WA 98027 (425) 392-1271 12/03/2008  12/30/2008
ISSAQUAH WA 98027 (425) 392-1271 12/03/2008  12/30/2008
ISSAQUAH WA 98027 (425) 392-1271 12/03/2008  12/30/2008
ISSAQUAH WA 98027 (425) 392-1271 12/03/2008  12/30/2008
ISSAQUAH WA 98027 (425) 392-1271 12/03/2008  12/30/2008
ISSAQUAH WA 98027 (425) 392-1271 12/03/2008  12/30/2008
ISSAQUAH WA 98027 (425) 392-1271 12/03/2008  12/30/2008
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Deficiency Type Deficiency Category
Fire Safety Building Construction Deficiencies
Fire Safety Corridor Walls and Doors Deficiencies
Fire Safety Smoke Compartmentation and Control Deficiencies
Fire Safety Hazardous Area Deficiencies
Fire Safety Emergency Plans and Fire Drills Deficiencies
Fire Safety Building Service Equipment Deficiencies
Fire Safety Building Service Equipment Deficiencies
Fire Safety Miscellaneous Deficiencies
Fire Safety Electrical Deficiencies
Fire Safety Electrical Deficiencies
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Deficiency

approved construction type or
materials.

corridor and hallway doors that
block smoke.

smoke barrier doors that can
resist smoke for at least 20
minutes.

construction that can resist fire
for one hour or an approved fire
extinguishing system.

record of quarterly fire drills for
each shift under varying
conditions.

restrictions on the use of portable
space heaters.

properly constructed linen or
trash chutes.

fire safety features required by
current fire safety codes.

weekly inspections and monthly
testing of generators.

properly installed electrical wiring
and equipment.

Scope

Pattern
Pattern

Isolated

Pattern

Widespread

Isolated
Isolated
Isolated
Widespread

Isolated

Level of Harm

Minimal harm or potential for actual
harm

Minimal harm or potential for actual
harm

Minimal harm or potential for actual
harm

Minimal harm or potential for actual
harm

Minimal harm or potential for actual
harm

Minimal harm or potential for actual
harm

Minimal harm or potential for actual
harm
Minimal harm or potential for actual
harm

Minimal harm or potential for actual
harm

Minimal harm or potential for actual
harm
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505004

505004

505004

505004

505004

505004

505004

505004

505004

ISSAQUAH NURSING AND REHABILITATION
CENTER

ISSAQUAH NURSING AND REHABILITATION
CENTER

ISSAQUAH NURSING AND REHABILITATION
CENTER

ISSAQUAH NURSING AND REHABILITATION
CENTER

ISSAQUAH NURSING AND REHABILITATION
CENTER

ISSAQUAH NURSING AND REHABILITATION
CENTER

ISSAQUAH NURSING AND REHABILITATION
CENTER

ISSAQUAH NURSING AND REHABILITATION
CENTER

ISSAQUAH NURSING AND REHABILITATION

805 FRONT STREET

805 FRONT STREET

805 FRONT STREET

805 FRONT STREET

805 FRONT STREET

805 FRONT STREET

805 FRONT STREET

805 FRONT STREET

805 FRONT STREET
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ISSAQUAH

ISSAQUAH

ISSAQUAH

ISSAQUAH

ISSAQUAH

ISSAQUAH

ISSAQUAH

ISSAQUAH

ISSAQUAH

WA

WA

WA

WA

WA

WA

WA

WA

WA

98027

98027

98027

98027

98027

98027

98027

98027

98027

(425) 392-1271

(425) 392-1271

(425) 392-1271

(425) 392-1271

(425) 392-1271

(425) 392-1271

(425) 392-1271

(425) 392-1271

(425) 392-1271

12/03/2008

12/05/2008

12/05/2008

12/05/2008

12/05/2008

12/05/2008

12/05/2008

12/05/2008

12/05/2008

12/30/2008

01/15/2009

01/15/2009

01/15/2009

01/15/2009

01/15/2009

01/15/2009

01/15/2009

01/15/2009
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Fire Safety

Health

Health

Health

Health

Health

Health

Health

Health

Hazardous Area Deficiencies

Resident Rights Deficiencies

Environmental Deficiencies

Resident Assessment Deficiencies

Resident Assessment Deficiencies

Quality Care Deficiencies

Quality Care Deficiencies

Nutrition and Dietary Deficiencies

Nutrition and Dietary Deficiencies

Page 7 of 3400

05/30/2011



WA SNF Survey Deficiencies

Based on Nursing Home Compare - Survey Deficiency

properly installed hallway
dispensers for alcohol-based
hand rub.

Properly hold, secure and
manage each resident's personal
money which is deposited with
the nursing home.

Provide needed housekeeping
and maintenance.

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.
Give professional services that
follow each resident's written care
plan.

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.
Make sure that residents are well
nourished.

Prepare food that is nutritional,

Pattern

Isolated

Pattern

Pattern

Pattern

Isolated

Isolated

Pattern

Pattern

Minimal harm or potential for actual
harm

Minimal harm or potential for actual
harm

Minimal harm or potential for actual
harm

Minimal harm or potential for actual
harm

Minimal harm or potential for actual
harm

Minimal harm or potential for actual
harm

Minimal harm or potential for actual
harm

Minimal harm or potential for actual
harm

Minimal harm or potential for actual
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505004

505004

505004

505004

505004

505004

505004

505004

505004

505004

ISSAQUAH NURSING AND REHABILITATION
CENTER

ISSAQUAH NURSING AND REHABILITATION
CENTER

ISSAQUAH NURSING AND REHABILITATION
CENTER

ISSAQUAH NURSING AND REHABILITATION
CENTER
ISSAQUAH NURSING AND REHABILITATION
CENTER

ISSAQUAH NURSING AND REHABILITATION
CENTER

ISSAQUAH NURSING AND REHABILITATION
CENTER

ISSAQUAH NURSING AND REHABILITATION
CENTER

ISSAQUAH NURSING AND REHABILITATION
CENTER

ISSAQUAH NURSING AND REHABILITATION
CENTER

805 FRONT STREET

805 FRONT STREET

805 FRONT STREET

805 FRONT STREET

805 FRONT STREET

805 FRONT STREET

805 FRONT STREET

805 FRONT STREET

805 FRONT STREET

805 FRONT STREET
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ISSAQUAH

ISSAQUAH

ISSAQUAH

ISSAQUAH

ISSAQUAH

ISSAQUAH

ISSAQUAH

ISSAQUAH

ISSAQUAH

ISSAQUAH

WA

WA

WA

WA

WA

WA

WA

WA

WA

WA

98027

98027

98027

98027

98027

98027

98027

98027

98027

98027

(425) 392-1271

(425) 392-1271

(425) 392-1271

(425) 392-1271

(425) 392-1271

(425) 392-1271

(425) 392-1271

(425) 392-1271

(425) 392-1271

(425) 392-1271

12/05/2008

12/05/2008

12/05/2008

12/05/2008

01/19/2010

01/19/2010

01/25/2010

01/25/2010

01/25/2010

01/15/2009

01/15/2009

01/15/2009

01/01/1900

01/28/2010

02/01/2010

03/19/2010

03/19/2010

03/19/2010
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Health

Health

Health

Health

Health

Fire Safety

Fire Safety

Health

Health

Health

Nutrition and Dietary Deficiencies

Nutrition and Dietary Deficiencies

Nutrition and Dietary Deficiencies
Environmental Deficiencies
Environmental Deficiencies

Smoke Compartmentation and Control Deficiencies

Automatic Sprinkler Systems Deficiencies

Resident Rights Deficiencies

Quality Care Deficiencies

Environmental Deficiencies
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Prepare food that is nutritional,
appetizing, tasty, attractive, well-
cooked, and at the right
temperature.

Offer other nutritional food to
each resident who will not eat the
food served.

Store, cook, and give out food in
a safe and clean way.

Get rid of garbage properly.

Provide rooms that are big
enough for each resident.

smoke barrier doors that can
resist smoke for at least 20
minutes.

automatic sprinkler systems that
have been maintained in working
order.

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Provide activities to meet the
needs of each resident.

Keep safe, clean and homelike
surroundings.

Pattern

Widespread

Widespread

Pattern

Pattern

Isolated

Isolated

Pattern

Pattern

Pattern

Minimal harm or potential for actual
harm

Minimal harm or potential for actual
harm

Minimal harm or potential for actual
harm

Potential for minimal harm

Potential for minimal harm

Minimal harm or potential for actual
harm

Minimal harm or potential for actual
harm

Minimal harm or potential for actual
harm

Minimal harm or potential for actual
harm

Minimal harm or potential for actual
harm
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505004

505004

505004

505004

505004

505004

505004

505004

505004

505004

CENTER

ISSAQUAH NURSING AND REHABILITATION
CENTER

ISSAQUAH NURSING AND REHABILITATION
CENTER

ISSAQUAH NURSING AND REHABILITATION
CENTER

ISSAQUAH NURSING AND REHABILITATION
CENTER

ISSAQUAH NURSING AND REHABILITATION
CENTER

ISSAQUAH NURSING AND REHABILITATION
CENTER

ISSAQUAH NURSING AND REHABILITATION
CENTER

ISSAQUAH NURSING AND REHABILITATION
CENTER

ISSAQUAH NURSING AND REHABILITATION
CENTER

ISSAQUAH NURSING AND REHABILITATION

805 FRONT STREET

805 FRONT STREET

805 FRONT STREET

805 FRONT STREET

805 FRONT STREET

805 FRONT STREET

805 FRONT STREET

805 FRONT STREET

805 FRONT STREET

805 FRONT STREET
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ISSAQUAH

ISSAQUAH

ISSAQUAH

ISSAQUAH

ISSAQUAH

ISSAQUAH

ISSAQUAH

ISSAQUAH

ISSAQUAH

ISSAQUAH

WA

WA

WA

WA

WA

WA

WA

WA

WA

WA

98027

98027

98027

98027

98027

98027

98027

98027

98027

98027

(425) 392-1271

(425) 392-1271

(425) 392-1271

(425) 392-1271

(425) 392-1271

(425) 392-1271

(425) 392-1271

(425) 392-1271

(425) 392-1271

(425) 392-1271

01/25/2010

01/25/2010

11/17/2010

11/17/2010

11/30/2010

11/30/2010

11/30/2010

11/30/2010

11/30/2010

11/30/2010

03/19/2010

03/19/2010

12/13/2010

12/13/2010

01/10/2011

01/10/2011

01/10/2011

01/10/2011

01/10/2011

01/10/2011
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Health Environmental Deficiencies

Health Environmental Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies
Fire Safety Fire Alarm Systems Deficiencies

Health Resident Rights Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies
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surroundings.

Provide needed housekeeping
and maintenance.

Provide rooms that are big
enough for each resident.

record of quarterly fire drills for
each shift under varying
conditions.

properly maintained smoke
detectors.

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Keep sound levels comfortable.

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.
Prepare food that is nutritional,
appetizing, tasty, attractive, well-
cooked, and at the right
temperature.

Provide rooms that are big
enough for each resident.

Train all employees on what to do

Isolated

Pattern

Isolated

Widespread

Isolated

Pattern

Isolated

Pattern

Pattern

Pattern

harm

Minimal harm or potential for actual
harm

Potential for minimal harm

Minimal harm or potential for actual
harm

Minimal harm or potential for actual
harm

Minimal harm or potential for actual
harm

Minimal harm or potential for actual
harm
Minimal harm or potential for actual

harm

Minimal harm or potential for actual
harm

Potential for minimal harm

Minimal harm or potential for actual
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505009

505009

505009

505009

505009

505009

505009

505009

505009

505009

CENTER

PARK RIDGE CARE CENTER

PARK RIDGE CARE CENTER

PARK RIDGE CARE CENTER

PARK RIDGE CARE CENTER

PARK RIDGE CARE CENTER

PARK RIDGE CARE CENTER

PARK RIDGE CARE CENTER

PARK RIDGE CARE CENTER

PARK RIDGE CARE CENTER

PARK RIDGE CARE CENTER

1250 NORTHEAST
145TH STREET

1250 NORTHEAST
145TH STREET
1250 NORTHEAST
145TH STREET
1250 NORTHEAST
145TH STREET
1250 NORTHEAST
145TH STREET
1250 NORTHEAST
145TH STREET
1250 NORTHEAST
145TH STREET

1250 NORTHEAST
145TH STREET

1250 NORTHEAST
145TH STREET
1250 NORTHEAST
145TH STREET
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SEATTLE

SEATTLE

SEATTLE

SEATTLE

SEATTLE

SEATTLE

SEATTLE

SEATTLE

SEATTLE

SEATTLE

WA

WA

WA

WA

WA

WA

WA

WA

WA

WA

98155

98155

98155

98155

98155

98155

98155

98155

98155

98155

(206) 363-5856

(206) 363-5856

(206) 363-5856

(206) 363-5856

(206) 363-5856

(206) 363-5856

(206) 363-5856

(206) 363-5856

(206) 363-5856

(206) 363-5856

04/07/2008

04/07/2008

04/07/2008

04/07/2008

04/07/2008

04/07/2008

04/07/2008

04/07/2008

04/07/2008

01/26/2009

05/12/2008

05/12/2008

05/12/2008

05/12/2008

04/14/2008

04/14/2008

04/14/2008

04/14/2008

04/14/2008

02/27/2009
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Health

Health

Health

Health

Fire Safety

Fire Safety

Fire Safety

Fire Safety

Fire Safety

Health

Resident Rights Deficiencies

Environmental Deficiencies

Quality Care Deficiencies

Environmental Deficiencies

Building Construction Deficiencies

Corridor Walls and Doors Deficiencies

Automatic Sprinkler Systems Deficiencies

Furnishings and Decorations Deficiencies

Electrical Deficiencies

Mistreatment Deficiencies
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in an emergency.

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Keep safe, clean and homelike
surroundings.

Give or get dental care for each
resident.

Provide rooms that are big
enough for each resident.

approved construction type or
materials.

corridor and hallway doors that
block smoke.

automatic sprinkler systems that
have been maintained in working
order.

exits that are free from
obstructions and can be used at
all times.

weekly inspections and monthly
testing of generators.

Keep each resident free from
physical restraints, unless
needed for medical treatment.

Isolated

Pattern

Isolated

Pattern

Isolated

Pattern

Isolated

Isolated

Widespread

Isolated

harm

Minimal harm or potential for actual
harm

Minimal harm or potential for actual
harm

Minimal harm or potential for actual
harm

Potential for minimal harm

Minimal harm or potential for actual
harm

Minimal harm or potential for actual
harm

Minimal harm or potential for actual
harm

Minimal harm or potential for actual
harm

Minimal harm or potential for actual
harm

Minimal harm or potential for actual
harm
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505009

505009

505009

505009

505009

505009

505009

505009

505010

PARK RIDGE CARE CENTER

PARK RIDGE CARE CENTER

PARK RIDGE CARE CENTER

PARK RIDGE CARE CENTER

PARK RIDGE CARE CENTER

PARK RIDGE CARE CENTER

PARK RIDGE CARE CENTER

PARK RIDGE CARE CENTER

GARDEN VILLAGE

1250 NORTHEAST
145TH STREET

1250 NORTHEAST
145TH STREET

1250 NORTHEAST
145TH STREET
1250 NORTHEAST
145TH STREET

1250 NORTHEAST
145TH STREET

1250 NORTHEAST
145TH STREET

1250 NORTHEAST
145TH STREET
1250 NORTHEAST
145TH STREET
206 SOUTH TENTH
AVENUE
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SEATTLE

SEATTLE

SEATTLE

SEATTLE

SEATTLE

SEATTLE

SEATTLE

SEATTLE

YAKIMA

WA

WA

WA

WA

WA

WA

WA

WA

WA

98155

98155

98155

98155

98155

98155

98155

98155

98902

(206) 363-5856

(206) 363-5856

(206) 363-5856

(206) 363-5856

(206) 363-5856

(206) 363-5856

(206) 363-5856

(206) 363-5856

(509) 453-4854

01/26/2009

01/26/2009

01/26/2009

01/07/2010

01/07/2010

01/07/2010

01/08/2010

01/08/2010

06/18/2008

02/27/2009

02/27/2009

02/27/2009

01/14/2010

01/07/2010

01/25/2010

01/22/2010

01/22/2010

06/18/2008
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Health

Health

Health

Fire Safety

Fire Safety

Fire Safety

Health

Health

Fire Safety

Mistreatment Deficiencies

Nutrition and Dietary Deficiencies
Environmental Deficiencies

Hazardous Area Deficiencies

Automatic Sprinkler Systems Deficiencies

Smoking Regulations Deficiencies

Nutrition and Dietary Deficiencies
Environmental Deficiencies

Corridor Walls and Doors Deficiencies
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Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents’
property.

Store, cook, and give out food in
a safe and clean way.

Provide rooms that are big
enough for each resident.

construction that can resist fire
for one hour or an approved fire
extinguishing system.

automatic sprinkler systems that
have been maintained in working
order.

posted "No-smoking” signs in
areas where smoking is not
permitted or did not provide
ashtrays where smoking was
allowed.

Store, cook, and give out food in
a safe and clean way.

Provide rooms that are big
enough for each resident.
corridors that are separated from
common areas by walls
constructed to limit the passage

Isolated

Pattern

Pattern

Isolated

Pattern

Pattern

Isolated

Pattern

Isolated

Minimal harm or potential for actual
harm

Minimal harm or potential for actual
harm

Potential for minimal harm

Minimal harm or potential for actual
harm

Minimal harm or potential for actual
harm

Minimal harm or potential for actual
harm

Minimal harm or potential for actual
harm

Potential for minimal harm

Minimal harm or potential for actual
harm
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505010

505010

505010

505010

505010

505010

505010

GARDEN VILLAGE

GARDEN VILLAGE

GARDEN VILLAGE

GARDEN VILLAGE

GARDEN VILLAGE

GARDEN VILLAGE

GARDEN VILLAGE

206 SOUTH TENTH
AVENUE
206 SOUTH TENTH
AVENUE

206 SOUTH TENTH
AVENUE

206 SOUTH TENTH
AVENUE

206 SOUTH TENTH
AVENUE

206 SOUTH TENTH
AVENUE

206 SOUTH TENTH
AVENUE
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YAKIMA

YAKIMA

YAKIMA

YAKIMA

YAKIMA

YAKIMA

YAKIMA

WA

WA

WA

WA

WA

WA

WA

98902

98902

98902

98902

98902

98902

98902

(509) 453-4854

(509) 453-4854

(509) 453-4854

(509) 453-4854

(509) 453-4854

(509) 453-4854

(509) 453-4854

06/18/2008

06/18/2008

06/18/2008

06/18/2008

06/24/2008

06/24/2008

06/24/2008

06/27/2008

06/27/2008

06/18/2008

07/03/2008

07/18/2008

07/18/2008

07/18/2008
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Fire Safety

Fire Safety

Fire Safety

Fire Safety

Health

Health

Health

Corridor Walls and Doors Deficiencies

Smoke Compartmentation and Control Deficiencies

Furnishings and Decorations Deficiencies

Hazardous Area Deficiencies

Resident Assessment Deficiencies

Resident Assessment Deficiencies

Resident Assessment Deficiencies
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constructed to limit the passage
of smoke.

corridor and hallway doors that Isolated
block smoke.

smoke barrier doors that can Widespread
resist smoke for at least 20
minutes.

exits that are free from Pattern
obstructions and can be used at
all times.

properly installed hallway Isolated
dispensers for alcohol-based
hand rub.

Make a complete assessment Isolated
that covers all questions for areas

that are listed in official

regulations.

Make sure all assessments are Isolated
accurate, coordinated by an RN,

done by the right professional,

and are signed by the person

completing them.

Develop a complete care plan Isolated
that meets all of a resident's

needs, with timetables and

actions that can be measured.

Minimal harm or potential for actual
harm

Potential for minimal harm

Minimal harm or potential for actual
harm

Minimal harm or potential for actual
harm

Immediate jeopardy to resident health or
safety

Minimal harm or potential for actual
harm

Minimal harm or potential for actual
harm
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505010

505010

505010

505010

505010

505010

505010

505010

505010

505010

505010

GARDEN VILLAGE

GARDEN VILLAGE

GARDEN VILLAGE

GARDEN VILLAGE

GARDEN VILLAGE

GARDEN VILLAGE

GARDEN VILLAGE

GARDEN VILLAGE

GARDEN VILLAGE

GARDEN VILLAGE

GARDEN VILLAGE

206 SOUTH TENTH
AVENUE

206 SOUTH TENTH
AVENUE

206 SOUTH TENTH
AVENUE

206 SOUTH TENTH
AVENUE

206 SOUTH TENTH
AVENUE

206 SOUTH TENTH
AVENUE

206 SOUTH TENTH
AVENUE

206 SOUTH TENTH
AVENUE

206 SOUTH TENTH
AVENUE

206 SOUTH TENTH
AVENUE

206 SOUTH TENTH
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Based on Nursing Home Compare - Survey Deficiency

YAKIMA

YAKIMA

YAKIMA

YAKIMA

YAKIMA

YAKIMA

YAKIMA

YAKIMA

YAKIMA

YAKIMA

YAKIMA

WA

WA

WA

WA

WA

WA

WA

WA

WA

WA

WA

98902

98902

98902

98902

98902

98902

98902

98902

98902

98902

98902

(509) 453-4854

(509) 453-4854

(509) 453-4854

(509) 453-4854

(509) 453-4854

(509) 453-4854

(509) 453-4854

(509) 453-4854

(509) 453-4854

(509) 453-4854

(509) 453-4854

06/24/2008

06/24/2008

06/24/2008

06/24/2008

06/24/2008

06/02/2009

06/02/2009

06/02/2009

06/02/2009

06/02/2009

06/02/2009

07/18/2008

07/18/2008

07/18/2008

07/18/2008

07/18/2008

07/10/2009

07/10/2009

07/10/2009

07/10/2009

07/10/2009

07/10/2009
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Health

Health

Health

Health

Health

Fire Safety

Fire Safety

Fire Safety

Fire Safety

Fire Safety

Fire Safety

Quality Care Deficiencies

Environmental Deficiencies

Quality Care Deficiencies

Quality Care Deficiencies

Pharmacy Service Deficiencies

Corridor Walls and Doors Deficiencies

Exits and Egress Deficiencies

Exits and Egress Deficiencies

[llumination and Emergency Power Deficiencies

Emergency Plans and Fire Drills Deficiencies

Emergency Plans and Fire Drills Deficiencies
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Based on Nursing Home Compare - Survey Deficiency

Make sure that residents who
cannot care for themselves
receive help with eating/drinking,
grooming and hygiene.

Make sure that the nursing home
area is free of dangers that cause
accidents.

Make sure that each resident's
nutritional needs were met.
Develop/implement required
procedures for the administration
of immunizations.

Properly mark drugs and other
similar products.

corridor and hallway doors that
block smoke.

exits that are accessible at all
times.

rooms that can be unlocked from
inside without a key.

emergency lighting that can last
at least 1 1/2 hours.

did not have a written emergency
evacuation plan.

record of quarterly fire drills for

Pattern

Isolated

Isolated

Pattern

Isolated
Pattern
Widespread
Widespread
Pattern
Widespread

Widespread

Minimal harm or potential for actual
harm

Immediate jeopardy to resident health or

safety

Minimal harm or potential for actual
harm

Minimal harm or potential for actual
harm

Minimal harm or potential for actual
harm

Minimal harm or potential for actual
harm

Minimal harm or potential for actual
harm

Minimal harm or potential for actual
harm

Minimal harm or potential for actual
harm

Minimal harm or potential for actual
harm

Minimal harm or potential for actual
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505010

505010

505010

505010

505010

505010

505010

505010

GARDEN VILLAGE

GARDEN VILLAGE

GARDEN VILLAGE

GARDEN VILLAGE

GARDEN VILLAGE

GARDEN VILLAGE

GARDEN VILLAGE

GARDEN VILLAGE

AVENUE

206 SOUTH TENTH
AVENUE

206 SOUTH TENTH
AVENUE

206 SOUTH TENTH
AVENUE
206 SOUTH TENTH
AVENUE
206 SOUTH TENTH
AVENUE

206 SOUTH TENTH
AVENUE

206 SOUTH TENTH
AVENUE

206 SOUTH TENTH
AVENUE
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YAKIMA

YAKIMA

YAKIMA

YAKIMA

YAKIMA

YAKIMA

YAKIMA

YAKIMA

WA

WA

WA

WA

WA

WA

WA

WA

98902

98902

98902

98902

98902

98902

98902

98902

(509) 453-4854

(509) 453-4854

(509) 453-4854

(509) 453-4854

(509) 453-4854

(509) 453-4854

(509) 453-4854

(509) 453-4854

06/02/2009

06/02/2009

06/02/2009

06/02/2009

06/03/2009

07/06/2010

07/06/2010

07/06/2010

07/10/2009

07/10/2009

07/10/2009

07/10/2009

06/26/2009

07/30/2010

07/30/2010

07/30/2010
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Fire Safety

Fire Safety

Fire Safety

Fire Safety

Health

Fire Safety

Fire Safety

Fire Safety

Fire Alarm Systems Deficiencies

Automatic Sprinkler Systems Deficiencies

Electrical Deficiencies
Automatic Sprinkler Systems Deficiencies

Resident Assessment Deficiencies

Vertical Openings Deficiencies

Automatic Sprinkler Systems Deficiencies

Furnishings and Decorations Deficiencies
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Based on Nursing Home Compare - Survey Deficiency

each shift under varying
conditions.

an approved installation,
maintenance and testing program
for fire alarm systems.

an approved automatic sprinkler
system connected to the fire
alarm system.

weekly inspections and monthly
testing of generators.

back-up procedures in place for a
faulty automatic sprinkler system.

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

exit doors that are held open by
devices that will automatically
close on the activation of a fire
alarm or smoke detectors.

automatic sprinkler systems that
have been maintained in working
order.

exits that are free from
obstructions and can be used at
all times.

Widespread

Pattern

Widespread

Widespread

Isolated

Widespread

Widespread

Widespread

harm

Minimal harm or potential for actual
harm

Minimal harm or potential for actual
harm

Minimal harm or potential for actual
harm

Minimal harm or potential for actual
harm

Minimal harm or potential for actual
harm

Minimal harm or potential for actual
harm

Minimal harm or potential for actual
harm

Minimal harm or potential for actual
harm
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505010

505010

505010

505010

505010

GARDEN VILLAGE

GARDEN VILLAGE

GARDEN VILLAGE

GARDEN VILLAGE

GARDEN VILLAGE

206 SOUTH TENTH
AVENUE

206 SOUTH TENTH
AVENUE

206 SOUTH TENTH
AVENUE

206 SOUTH TENTH
AVENUE

206 SOUTH TENTH
AVENUE
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YAKIMA

YAKIMA

YAKIMA

YAKIMA

YAKIMA

WA

WA

WA

WA

WA

98902

98902

98902

98902

98902

(509) 453-4854

(509) 453-4854

(509) 453-4854

(509) 453-4854

(509) 453-4854

07/09/2010

07/09/2010

07/09/2010

07/09/2010

07/09/2010

09/08/2010

09/08/2010

09/08/2010

09/08/2010

09/08/2010
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Health

Health

Health

Health

Health

Resident Rights Deficiencies

Resident Rights Deficiencies

Resident Assessment Deficiencies

Resident Assessment Deficiencies

Resident Assessment Deficiencies
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Based on Nursing Home Compare - Survey Deficiency

all times.

Immediately tell the resident, Isolated
doctor, and a family member if:

the resident is injured, there is a

major change in resident's

physical/mental health, there is a

need to alter treatment

significantly, or the resident must

be transferred or discharged.

Provide care in a way that keeps Isolated
or builds each resident's dignity
and self respect.

Make a complete assessment Pattern
that covers all questions for areas

that are listed in official

regulations.

Develop a complete care plan Pattern
that meets all of a resident's

needs, with timetables and

actions that can be measured.

1) Develop a complete care plan  Isolated
within 7 days of each resident's

admission; 2) prepare a care plan

with the care team, including the

primary nurse, doctor, resident or
resident's family or

Minimal harm or potential for actual
harm

Minimal harm or potential for actual
harm

Minimal harm or potential for actual
harm

Minimal harm or potential for actual
harm

Minimal harm or potential for actual
harm
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505010

505010

505010

505010

505016

505016

505016

505016

GARDEN VILLAGE

GARDEN VILLAGE

GARDEN VILLAGE

GARDEN VILLAGE

GRAYS HARBOR HEALTH & REHABILITATION
CENTER
GRAYS HARBOR HEALTH & REHABILITATION
CENTER

GRAYS HARBOR HEALTH & REHABILITATION
CENTER

GRAYS HARBOR HEALTH & REHABILITATION
CENTER

206 SOUTH TENTH
AVENUE

206 SOUTH TENTH
AVENUE

206 SOUTH TENTH
AVENUE

206 SOUTH TENTH
AVENUE

920 ANDERSON DRIVE

920 ANDERSON DRIVE

920 ANDERSON DRIVE

920 ANDERSON DRIVE
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YAKIMA

YAKIMA

YAKIMA

YAKIMA

ABERDEEN

ABERDEEN

ABERDEEN

ABERDEEN

WA

WA

WA

WA

WA

WA

WA

WA

98902

98902

98902

98902

98520

98520

98520

98520

(509) 453-4854

(509) 453-4854

(509) 453-4854

(509) 453-4854

(360) 532-5122

(360) 532-5122

(360) 532-5122

(360) 532-5122

07/09/2010

07/09/2010

07/09/2010

07/09/2010

08/06/2008

08/06/2008

08/06/2008

08/06/2008

09/08/2010

09/08/2010

09/08/2010

09/08/2010

08/06/2008

08/06/2008

08/06/2008

08/31/2008
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Health

Health

Health

Health

Fire Safety

Fire Safety

Fire Safety

Fire Safety

Quality Care Deficiencies

Pharmacy Service Deficiencies

Nutrition and Dietary Deficiencies
Environmental Deficiencies

Corridor Walls and Doors Deficiencies
lllumination and Emergency Power Deficiencies
lllumination and Emergency Power Deficiencies

Automatic Sprinkler Systems Deficiencies
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WA SNF Survey Deficiencies

Based on Nursing Home Compare - Survey Deficiency

representative; or 3) check and
update the care plan.

Give each resident care and
services to get or keep the
highest quality of life possible.

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Store, cook, and give out food in
a safe and clean way.

Have a program to keep infection
from spreading.

corridor and hallway doors that
block smoke.

proper backup exit lighting.

properly located and lighted "Exit"
signs.

automatic sprinkler systems that
have been maintained in working
order.

Pattern

Isolated

Widespread

Isolated

Widespread

Isolated

Isolated

Widespread

Minimal harm or potential for actual
harm

Minimal harm or potential for actual
harm

Minimal harm or potential for actual
harm
Minimal harm or potential for actual
harm

Minimal harm or potential for actual
harm

Minimal harm or potential for actual
harm

Minimal harm or potential for actual
harm

Minimal harm or potential for actual
harm
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505016

505016

505016

505016

505016

505016

505016

505016

505016

505016

GRAYS HARBOR HEALTH & REHABILITATION
CENTER
GRAYS HARBOR HEALTH & REHABILITATION
CENTER

GRAYS HARBOR HEALTH & REHABILITATION
CENTER
GRAYS HARBOR HEALTH & REHABILITATION
CENTER

GRAYS HARBOR HEALTH & REHABILITATION
CENTER

GRAYS HARBOR HEALTH & REHABILITATION
CENTER

GRAYS HARBOR HEALTH & REHABILITATION
CENTER

GRAYS HARBOR HEALTH & REHABILITATION
CENTER
GRAYS HARBOR HEALTH & REHABILITATION
CENTER
GRAYS HARBOR HEALTH & REHABILITATION
CENTER

920 ANDERSON DRIVE

920 ANDERSON DRIVE

920 ANDERSON DRIVE

920 ANDERSON DRIVE

920 ANDERSON DRIVE

920 ANDERSON DRIVE

920 ANDERSON DRIVE

920 ANDERSON DRIVE

920 ANDERSON DRIVE

920 ANDERSON DRIVE
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ABERDEEN

ABERDEEN

ABERDEEN

ABERDEEN

ABERDEEN

ABERDEEN

ABERDEEN

ABERDEEN

ABERDEEN

ABERDEEN

WA

WA

WA

WA

WA

WA

WA

WA

WA

WA

98520

98520

98520

98520

98520

98520

98520

98520

98520

98520

(360) 532-5122

(360) 532-5122

(360) 532-5122

(360) 532-5122

(360) 532-5122

(360) 532-5122

(360) 532-5122

(360) 532-5122

(360) 532-5122

(360) 532-5122

08/06/2008

08/07/2008

08/07/2008

06/04/2009

06/04/2009

06/04/2009

06/04/2009

06/04/2009

06/04/2009

07/20/2010

08/16/2008

09/07/2008

09/07/2008

07/23/2009

07/23/2009

07/23/2009

07/23/2009

07/23/2009

07/23/2009

07/21/2010
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Fire Safety

Health

Health

Health

Health

Health

Health

Health

Health

Fire Safety

Electrical Deficiencies

Environmental Deficiencies

Administration Deficiencies
Resident Rights Deficiencies

Quality Care Deficiencies

Quality Care Deficiencies

Quality Care Deficiencies

Nutrition and Dietary Deficiencies

Environmental Deficiencies

Building Construction Deficiencies
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properly installed electrical wiring  Pattern Minimal harm or potential for actual
and equipment. harm

Make sure that the nursing home Isolated Minimal harm or potential for actual
area is free of dangers that cause harm

accidents.

Quickly tell the resident's doctor  Isolated Minimal harm or potential for actual
the results of lab tests. harm

Tell the resident completely about Pattern Minimal harm or potential for actual
his or her health status. harm

Give professional services that Pattern Minimal harm or potential for actual
meet a professional standard of harm

quality.

Give professional services that Isolated Minimal harm or potential for actual
follow each resident's written care harm

plan.

Make sure that residents who Isolated Minimal harm or potential for actual
cannot care for themselves harm

receive help with eating/drinking,
grooming and hygiene.

Store, cook, and give out food in  Widespread Minimal harm or potential for actual
a safe and clean way. harm
Have a program to keep infection Pattern Minimal harm or potential for actual
from spreading. harm
approved construction type or Isolated Minimal harm or potential for actual
materials. harm
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505016

505016

505016

505016

505016

505016

505016

505016

505016

GRAYS HARBOR HEALTH & REHABILITATION
CENTER
GRAYS HARBOR HEALTH & REHABILITATION
CENTER
GRAYS HARBOR HEALTH & REHABILITATION
CENTER

GRAYS HARBOR HEALTH & REHABILITATION
CENTER

GRAYS HARBOR HEALTH & REHABILITATION
CENTER

GRAYS HARBOR HEALTH & REHABILITATION
CENTER

GRAYS HARBOR HEALTH & REHABILITATION
CENTER

GRAYS HARBOR HEALTH & REHABILITATION
CENTER

GRAYS HARBOR HEALTH & REHABILITATION
CENTER

920 ANDERSON DRIVE

920 ANDERSON DRIVE

920 ANDERSON DRIVE

920 ANDERSON DRIVE

920 ANDERSON DRIVE

920 ANDERSON DRIVE

920 ANDERSON DRIVE

920 ANDERSON DRIVE

920 ANDERSON DRIVE
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ABERDEEN

ABERDEEN

ABERDEEN

ABERDEEN

ABERDEEN

ABERDEEN

ABERDEEN

ABERDEEN

ABERDEEN

WA

WA

WA

WA

WA

WA

WA

WA

WA

98520

98520

98520

98520

98520

98520

98520

98520

98520

(360) 532-5122

(360) 532-5122

(360) 532-5122

(360) 532-5122

(360) 532-5122

(360) 532-5122

(360) 532-5122

(360) 532-5122

(360) 532-5122

07/20/2010

07/20/2010

07/20/2010

07/20/2010

07/23/2010

07/23/2010

07/23/2010

07/23/2010

07/23/2010

07/21/2010

07/21/2010

07/21/2010

07/21/2010

08/31/2010

08/31/2010

08/31/2010

08/31/2010

08/31/2010
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Fire Safety

Fire Safety

Fire Safety

Fire Safety

Health

Health

Health

Health

Health

Corridor Walls and Doors Deficiencies

Automatic Sprinkler Systems Deficiencies

Furnishings and Decorations Deficiencies

Electrical Deficiencies

Resident Rights Deficiencies

Quality Care Deficiencies

Environmental Deficiencies

Resident Assessment Deficiencies

Resident Assessment Deficiencies
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corridor and hallway doors that
block smoke.

portable fire extinguishers.

exits that are free from
obstructions and can be used at
all times.

properly installed electrical wiring
and equipment.

Properly hold, secure and
manage each resident's personal
money which is deposited with
the nursing home.

Provide social services for related
medical problems to help each
resident achieve the highest
possible quality of life.

Keep safe, clean and homelike
surroundings.

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Develop a complete care plan
that meets all of a resident's
needs, with timetables and

Isolated

Widespread

Isolated

Pattern

Isolated

Isolated

Isolated

Isolated

Isolated

Minimal harm or potential for actual
harm

Minimal harm or potential for actual
harm

Minimal harm or potential for actual
harm

Minimal harm or potential for actual
harm

Minimal harm or potential for actual
harm

Minimal harm or potential for actual
harm

Minimal harm or potential for actual
harm
Minimal harm or potential for actual
harm

Minimal harm or potential for actual
harm
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505016

505016

505016

505016

505016

505016

505016

505017

GRAYS HARBOR HEALTH & REHABILITATION
CENTER

GRAYS HARBOR HEALTH & REHABILITATION
CENTER

GRAYS HARBOR HEALTH & REHABILITATION
CENTER

GRAYS HARBOR HEALTH & REHABILITATION
CENTER

GRAYS HARBOR HEALTH & REHABILITATION
CENTER

GRAYS HARBOR HEALTH & REHABILITATION
CENTER

GRAYS HARBOR HEALTH & REHABILITATION
CENTER

WASHINGTON CENTER FOR COMPREHE

920 ANDERSON DRIVE

920 ANDERSON DRIVE

920 ANDERSON DRIVE

920 ANDERSON DRIVE

920 ANDERSON DRIVE

920 ANDERSON DRIVE

920 ANDERSON DRIVE

2821 SOUTH WALDEN
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ABERDEEN

ABERDEEN

ABERDEEN

ABERDEEN

ABERDEEN

ABERDEEN

ABERDEEN

SEATTLE

WA

WA

WA

WA

WA

WA

WA

WA

98520

98520

98520

98520

98520

98520

98520

98144

(360) 532-5122

(360) 532-5122

(360) 532-5122

(360) 532-5122

(360) 532-5122

(360) 532-5122

(360) 532-5122

(206) 725-2800

07/23/2010

07/23/2010

07/23/2010

07/23/2010

07/23/2010

07/23/2010

07/23/2010

04/28/2008

08/31/2010

08/31/2010

08/31/2010

08/31/2010

08/31/2010

08/31/2010

08/31/2010

05/01/2008
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Health

Health

Health

Health

Health

Health

Health

Fire Safety

Quality Care Deficiencies

Quality Care Deficiencies

Environmental Deficiencies

Pharmacy Service Deficiencies

Nutrition and Dietary Deficiencies

Environmental Deficiencies

Administration Deficiencies

Corridor Walls and Doors Deficiencies
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needs, with timetables and
actions that can be measured.

Give professional services that
meet a professional standard of
quality.

Give each resident care and
services to get or keep the
highest quality of life possible.

Make sure that the nursing home
area is free of dangers that cause
accidents.

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Store, cook, and give out food in
a safe and clean way.

Have a program to keep infection
from spreading.

1) Review the work of each nurse
aide every year; or 2) give regular
training for the nurse aides.

corridor and hallway doors that

Isolated

Isolated

Isolated

Isolated

Widespread

Pattern

Isolated

Isolated

Minimal harm or potential for actual
harm

Minimal harm or potential for actual
harm

Minimal harm or potential for actual
harm

Minimal harm or potential for actual
harm

Minimal harm or potential for actual
harm

Minimal harm or potential for actual
harm

Minimal harm or potential for actual
harm

Minimal harm or potential for actual
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505017

505017

505017

505017

505017

505017

505017

505017

505017

505017

WASHINGTON CENTER FOR COMPREHE

WASHINGTON CENTER FOR COMPREHE

WASHINGTON CENTER FOR COMPREHE

WASHINGTON CENTER FOR COMPREHE

WASHINGTON CENTER FOR COMPREHE

WASHINGTON CENTER FOR COMPREHE

WASHINGTON CENTER FOR COMPREHE

WASHINGTON CENTER FOR COMPREHE

WASHINGTON CENTER FOR COMPREHE

WASHINGTON CENTER FOR COMPREHE

2821 SOUTH WALDEN
STREET
2821 SOUTH WALDEN
STREET
2821 SOUTH WALDEN
STREET

2821 SOUTH WALDEN
STREET

2821 SOUTH WALDEN
STREET

2821 SOUTH WALDEN
STREET
2821 SOUTH WALDEN
STREET

2821 SOUTH WALDEN
STREET

2821 SOUTH WALDEN
STREET

2821 SOUTH WALDEN
STREET
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SEATTLE

SEATTLE

SEATTLE

SEATTLE

SEATTLE

SEATTLE

SEATTLE

SEATTLE

SEATTLE

SEATTLE

WA

WA

WA

WA

WA

WA

WA

WA

WA

WA

98144

98144

98144

98144

98144

98144

98144

98144

98144

98144

(206) 725-2800

(206) 725-2800

(206) 725-2800

(206) 725-2800

(206) 725-2800

(206) 725-2800

(206) 725-2800

(206) 725-2800

(206) 725-2800

(206) 725-2800

04/28/2008

04/28/2008

04/29/2008

04/29/2008

04/29/2008

02/03/2009

02/03/2009

02/03/2009

02/03/2009

05/01/2008

05/01/2008

05/20/2008

05/20/2008

05/20/2008

02/03/2009

02/10/2009

02/10/2009

02/03/2009
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Fire Safety

Fire Safety

Fire Safety

Health

Health

Health

Fire Safety

Fire Safety

Fire Safety

Fire Safety

Corridor Walls and Doors Deficiencies

Electrical Deficiencies

Hazardous Area Deficiencies

Mistreatment Deficiencies

Quality Care Deficiencies

Nutrition and Dietary Deficiencies

Corridor Walls and Doors Deficiencies

Smoke Compartmentation and Control Deficiencies

Emergency Plans and Fire Drills Deficiencies

Automatic Sprinkler Systems Deficiencies

Page 59 of 3400

05/30/2011



WA SNF Survey Deficiencies

Based on Nursing Home Compare - Survey Deficiency

corridor and hallway doors that
block smoke.

weekly inspections and monthly
testing of generators.

properly installed hallway
dispensers for alcohol-based
hand rub.

Keep each resident free from
physical restraints, unless
needed for medical treatment.

Give each resident care and
services to get or keep the
highest quality of life possible.

Make sure that residents are well
nourished.

corridor and hallway doors that
block smoke.

at least two compartments on
every floor to protect residents
from smoke.

record of quarterly fire drills for
each shift under varying
conditions.

automatic sprinkler systems that
have been maintained in working
order.

Isolated

Widespread

Isolated

Isolated

Isolated

Isolated

Isolated

Pattern

Widespread

Pattern

Minimal harm or potential for actual
harm

Potential for minimal harm

Minimal harm or potential for actual
harm

Minimal harm or potential for actual
harm

Minimal harm or potential for actual
harm

Minimal harm or potential for actual
harm

Minimal harm or potential for actual
harm

Minimal harm or potential for actual
harm

Minimal harm or potential for actual
harm

Minimal harm or potential for actual
harm
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505017

505017

505017

505017

505017

505017

WASHINGTON CENTER FOR COMPREHE

WASHINGTON CENTER FOR COMPREHE

WASHINGTON CENTER FOR COMPREHE

WASHINGTON CENTER FOR COMPREHE

WASHINGTON CENTER FOR COMPREHE

WASHINGTON CENTER FOR COMPREHE

2821 SOUTH WALDEN
STREET

2821 SOUTH WALDEN
STREET
2821 SOUTH WALDEN
STREET

2821 SOUTH WALDEN
STREET

2821 SOUTH WALDEN
STREET

2821 SOUTH WALDEN
STREET
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SEATTLE

SEATTLE

SEATTLE

SEATTLE

SEATTLE

SEATTLE

WA

WA

WA

WA

WA

WA

98144

98144

98144

98144

98144

98144

(206) 725-2800

(206) 725-2800

(206) 725-2800

(206) 725-2800

(206) 725-2800

(206) 725-2800

02/03/2009

02/06/2009

02/06/2009

02/06/2009

02/06/2009

02/06/2009

04/07/2009

03/30/2009

03/30/2009

03/30/2009

03/30/2009

03/30/2009
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Fire Safety Furnishings and Decorations Deficiencies
Health Environmental Deficiencies

Health Resident Assessment Deficiencies
Health Resident Assessment Deficiencies
Health Quality Care Deficiencies

Health Quality Care Deficiencies
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order.

exits that are free from
obstructions and can be used at
all times.

Provide needed housekeeping
and maintenance.

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Give proper treatment to
residents with feeding tubes to
prevent problems (such as
aspiration pneumonia, diarrhea,
vomiting, dehydration, metabolic
abnormalities, nasal-pharyngeal
ulcers) and help restore eating
skills, if possible.

Widespread

Pattern

Pattern

Pattern

Isolated

Pattern

Minimal harm or potential for actual
harm

Minimal harm or potential for actual
harm

Minimal harm or potential for actual
harm

Potential for minimal harm

Minimal harm or potential for actual
harm

Minimal harm or potential for actual
harm

Page 64 of 3400

05/30/2011



WA SNF Survey Deficiencies

Based on Nursing Home Compare - Survey Deficiency

505017

505017

505017

505017

505017

505017

505017

505017

505017

505024

WASHINGTON CENTER FOR COMPREHE

WASHINGTON CENTER FOR COMPREHE

WASHINGTON CENTER FOR COMPREHE

WASHINGTON CENTER FOR COMPREHE

WASHINGTON CENTER FOR COMPREHE

WASHINGTON CENTER FOR COMPREHE

WASHINGTON CENTER FOR COMPREHE

WASHINGTON CENTER FOR COMPREHE

WASHINGTON CENTER FOR COMPREHE

FRANKLIN HILLS HEALTH & REHAB CENTER

2821 SOUTH WALDEN
STREET

2821 SOUTH WALDEN
STREET
2821 SOUTH WALDEN
STREET
2821 SOUTH WALDEN
STREET

2821 SOUTH WALDEN
STREET

2821 SOUTH WALDEN
STREET
2821 SOUTH WALDEN
STREET

2821 SOUTH WALDEN
STREET

2821 SOUTH WALDEN
STREET

NORTH 6021
LIDGERWOOD
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SEATTLE

SEATTLE

SEATTLE

SEATTLE

SEATTLE

SEATTLE

SEATTLE

SEATTLE

SEATTLE

SPOKANE

WA

WA

WA

WA

WA

WA

WA

WA

WA

WA

98144

98144

98144

98144

98144

98144

98144

98144

98144

99207

(206) 725-2800

(206) 725-2800

(206) 725-2800

(206) 725-2800

(206) 725-2800

(206) 725-2800

(206) 725-2800

(206) 725-2800

(206) 725-2800

(509) 489-3323

02/06/2009

02/06/2009

02/06/2009

01/05/2010

01/05/2010

01/05/2010

01/08/2010

01/08/2010

01/08/2010

10/21/2008

03/30/2009

03/30/2009

03/30/2009

01/08/2010

01/08/2010

01/08/2010

02/08/2010

02/08/2010

02/08/2010

11/10/2008
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Health

Health

Health

Fire Safety

Fire Safety

Fire Safety

Health

Health

Health

Fire Safety

Quality Care Deficiencies

Administration Deficiencies

Administration Deficiencies

Building Construction Deficiencies

Vertical Openings Deficiencies

Electrical Deficiencies

Pharmacy Service Deficiencies

Nutrition and Dietary Deficiencies

Nutrition and Dietary Deficiencies

Corridor Walls and Doors Deficiencies
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Develop/implement required
procedures for the administration
of immunizations.

Keep accurate and appropriate
medical records.

Train all employees on what to do
in an emergency.

approved construction type or
materials.

exit doors that are held open by
devices that will automatically
close on the activation of a fire
alarm or smoke detectors.

weekly inspections and monthly
testing of generators.

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Prepare food that is nutritional,
appetizing, tasty, attractive, well-
cooked, and at the right
temperature.

Store, cook, and give out food in
a safe and clean way.

corridor and hallway doors that
block smoke.

Pattern

Pattern

Isolated

Pattern

Isolated

Pattern

Pattern

Pattern

Pattern

Isolated

Minimal harm or potential for actual
harm

Minimal harm or potential for actual
harm

Minimal harm or potential for actual
harm
Minimal harm or potential for actual
harm

Minimal harm or potential for actual
harm

Minimal harm or potential for actual
harm

Minimal harm or potential for actual
harm

Minimal harm or potential for actual
harm

Minimal harm or potential for actual
harm

Minimal harm or potential for actual
harm
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505024

505024

505024

505024

505024

505024

505024

505024

505024

FRANKLIN HILLS HEALTH & REHAB CENTER

FRANKLIN HILLS HEALTH & REHAB CENTER

FRANKLIN HILLS HEALTH & REHAB CENTER

FRANKLIN HILLS HEALTH & REHAB CENTER

FRANKLIN HILLS HEALTH & REHAB CENTER

FRANKLIN HILLS HEALTH & REHAB CENTER

FRANKLIN HILLS HEALTH & REHAB CENTER

FRANKLIN HILLS HEALTH & REHAB CENTER

FRANKLIN HILLS HEALTH & REHAB CENTER

LIDGERWOOD

NORTH 6021
LIDGERWOOD

NORTH 6021
LIDGERWOOD
NORTH 6021
LIDGERWOOD

NORTH 6021
LIDGERWOOD

NORTH 6021
LIDGERWOOD

NORTH 6021
LIDGERWOOD

NORTH 6021
LIDGERWOOD

NORTH 6021
LIDGERWOOD

NORTH 6021
LIDGERWOOD
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SPOKANE

SPOKANE

SPOKANE

SPOKANE

SPOKANE

SPOKANE

SPOKANE

SPOKANE

SPOKANE

WA

WA

WA

WA

WA

WA

WA

WA

WA

99207

99207

99207

99207

99207

99207

99207

99207

99207

(509) 489-3323

(509) 489-3323

(509) 489-3323

(509) 489-3323

(509) 489-3323

(509) 489-3323

(509) 489-3323

(509) 489-3323

(509) 489-3323

10/21/2008

10/21/2008

10/23/2008

10/23/2008

10/23/2008

10/23/2008

10/23/2008

10/23/2008

10/23/2008

11/10/2008

11/10/2008

11/10/2008

11/10/2008

11/10/2008

11/10/2008

11/10/2008

11/10/2008

11/10/2008
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Fire Safety

Fire Safety

Health

Health

Health

Health

Health

Health

Health

Medical Gases and Anesthetizing Areas Deficiencies

Electrical Deficiencies

Resident Rights Deficiencies

Environmental Deficiencies

Quality Care Deficiencies

Quality Care Deficiencies

Quality Care Deficiencies

Quality Care Deficiencies

Quality Care Deficiencies
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block smoke.

proper fire barriers, ventilation
and signs for the transport of
oxygen.

properly installed electrical wiring
and equipment.

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Keep safe, clean and homelike
surroundings.

Give professional services that
meet a professional standard of
quality.

Give professional services that
follow each resident's written care
plan.

Give each resident care and
services to get or keep the
highest quality of life possible.
Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Make sure that each resident
who enters the nursing home

Isolated

Isolated

Pattern

Pattern

Isolated

Pattern

Isolated

Isolated

Pattern

harm

Minimal harm or potential for actual
harm

Minimal harm or potential for actual
harm

Minimal harm or potential for actual
harm

Potential for minimal harm

Minimal harm or potential for actual
harm

Minimal harm or potential for actual
harm

Minimal harm or potential for actual
harm

Minimal harm or potential for actual
harm

Minimal harm or potential for actual
harm

without a catheter is not given a
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505024

505024

505024

505024

505024

505024

505024

FRANKLIN HILLS HEALTH & REHAB CENTER

FRANKLIN HILLS HEALTH & REHAB CENTER

FRANKLIN HILLS HEALTH & REHAB CENTER

FRANKLIN HILLS HEALTH & REHAB CENTER

FRANKLIN HILLS HEALTH & REHAB CENTER

FRANKLIN HILLS HEALTH & REHAB CENTER

FRANKLIN HILLS HEALTH & REHAB CENTER

NORTH 6021
LIDGERWOOD

NORTH 6021
LIDGERWOOD

NORTH 6021
LIDGERWOOD

NORTH 6021
LIDGERWOOD

NORTH 6021
LIDGERWOOD

NORTH 6021
LIDGERWOOD

NORTH 6021
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SPOKANE

SPOKANE

SPOKANE

SPOKANE

SPOKANE

SPOKANE

SPOKANE

WA

WA

WA

WA

WA

WA

WA

99207

99207

99207

99207

99207

99207

99207

(509) 489-3323

(509) 489-3323

(509) 489-3323

(509) 489-3323

(509) 489-3323

(509) 489-3323

(509) 489-3323

10/23/2008

10/23/2008

10/23/2008

10/23/2008

10/23/2008

08/28/2009

08/28/2009

11/10/2008

11/10/2008

11/10/2008

11/10/2008

11/10/2008

10/05/2009

10/05/2009
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Health

Health

Health

Health

Health

Health

Health

Environmental Deficiencies

Pharmacy Service Deficiencies

Pharmacy Service Deficiencies

Nutrition and Dietary Deficiencies

Nutrition and Dietary Deficiencies

Resident Rights Deficiencies

Resident Rights Deficiencies
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without a catheter is not given a
catheter, unless it is necessary.

Make sure that the nursing home Isolated
area is free of dangers that cause
accidents.

Keep the rate of medication Isolated
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Make sure that residents are safe Isolated
from serious medication errors.

1) Provide 3 meals daily at Pattern
regular times; or 2) serve

breakfast within 14 hours after

dinner; or 3) offer a snack at

bedtime each day.

Store, cook, and give out food in  Pattern
a safe and clean way.

Tell each resident who can get Isolated
Medicaid benefits about 1) which

items and services Medicaid

covers and which the resident

must pay for; or 2) how to apply

for Medicaid, along with the

names and addresses of State

groups that can help.

Listen to the resident or family Pattern

Minimal harm or potential for actual
harm

Minimal harm or potential for actual
harm

Minimal harm or potential for actual
harm

Potential for minimal harm

Minimal harm or potential for actual
harm

Minimal harm or potential for actual
harm

Minimal harm or potential for actual
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505024

505024

505024

505024

505024

505024

505024

505024

FRANKLIN HILLS HEALTH & REHAB CENTER

FRANKLIN HILLS HEALTH & REHAB CENTER

FRANKLIN HILLS HEALTH & REHAB CENTER

FRANKLIN HILLS HEALTH & REHAB CENTER

FRANKLIN HILLS HEALTH & REHAB CENTER

FRANKLIN HILLS HEALTH & REHAB CENTER

FRANKLIN HILLS HEALTH & REHAB CENTER

FRANKLIN HILLS HEALTH & REHAB CENTER

LIDGERWOOD

NORTH 6021
LIDGERWOOD

NORTH 6021
LIDGERWOOD

NORTH 6021
LIDGERWOOD

NORTH 6021
LIDGERWOOD

NORTH 6021
LIDGERWOOD

NORTH 6021
LIDGERWOOD

NORTH 6021
LIDGERWOOD

NORTH 6021
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SPOKANE

SPOKANE

SPOKANE

SPOKANE

SPOKANE

SPOKANE

SPOKANE

SPOKANE

WA

WA

WA

WA

WA

WA

WA

WA

99207

99207

99207

99207

99207

99207

99207

99207

(509) 489-3323

(509) 489-3323

(509) 489-3323

(509) 489-3323

(509) 489-3323

(509) 489-3323

(509) 489-3323

(509) 489-3323

08/28/2009

08/28/2009

08/28/2009

08/28/2009

08/28/2009

08/28/2009

08/28/2009

07/21/2010

10/05/2009

10/05/2009

10/05/2009

10/05/2009

10/05/2009

10/05/2009

10/05/2009

08/04/2010
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Health

Health

Health

Health

Health

Health

Health

Fire Safety

Quality Care Deficiencies

Quality Care Deficiencies

Quality Care Deficiencies

Environmental Deficiencies

Quality Care Deficiencies

Nutrition and Dietary Deficiencies

Administration Deficiencies

Electrical Deficiencies
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groups or act on their complaints
or suggestions.

Provide activities to meet the
needs of each resident.

Provide social services for related
medical problems to help each
resident achieve the highest
possible quality of life.

Give each resident care and
services to get or keep the
highest quality of life possible.

Make sure that the nursing home
area is free of dangers that cause
accidents.

Properly care for residents
needing special services,
including: injections, colostomy,
ureostomy, ileostomy,
tracheostomy care, tracheal
suctioning, respiratory care, foot
care, and prostheses.

Store, cook, and give out food in
a safe and clean way.

Keep accurate and appropriate
medical records.

a separate and independent

Pattern

Isolated

Pattern

Pattern

Isolated

Pattern

Isolated

Isolated

harm

Minimal harm or potential for actual
harm

Minimal harm or potential for actual
harm

Minimal harm or potential for actual
harm

Minimal harm or potential for actual
harm

Minimal harm or potential for actual
harm

Minimal harm or potential for actual
harm

Minimal harm or potential for actual
harm

Minimal harm or potential for actual
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505024

505024

505024

505024

505024

505024

505024

505024

505024

FRANKLIN HILLS HEALTH & REHAB CENTER

FRANKLIN HILLS HEALTH & REHAB CENTER

FRANKLIN HILLS HEALTH & REHAB CENTER

FRANKLIN HILLS HEALTH & REHAB CENTER

FRANKLIN HILLS HEALTH & REHAB CENTER

FRANKLIN HILLS HEALTH & REHAB CENTER

FRANKLIN HILLS HEALTH & REHAB CENTER

FRANKLIN HILLS HEALTH & REHAB CENTER

FRANKLIN HILLS HEALTH & REHAB CENTER

NORTH 6021
LIDGERWOOD
NORTH 6021
LIDGERWOOD
NORTH 6021
LIDGERWOOD

NORTH 6021
LIDGERWOOD

NORTH 6021
LIDGERWOOD

NORTH 6021
LIDGERWOOD
NORTH 6021
LIDGERWOOD

NORTH 6021
LIDGERWOOD

NORTH 6021
LIDGERWOOD
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SPOKANE

SPOKANE

SPOKANE

SPOKANE

SPOKANE

SPOKANE

SPOKANE

SPOKANE

SPOKANE

WA

WA

WA

WA

WA

WA

WA

WA

WA

99207

99207

99207

99207

99207

99207

99207

99207

99207

(509) 489-3323

(509) 489-3323

(509) 489-3323

(509) 489-3323

(509) 489-3323

(509) 489-3323

(509) 489-3323

(509) 489-3323

(509) 489-3323

07/21/2010

07/28/2010

07/28/2010

07/28/2010

07/28/2010

07/28/2010

07/28/2010

07/28/2010

08/04/2010

09/03/2010

09/03/2010

09/03/2010

09/03/2010

09/03/2010

09/03/2010

09/03/2010
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Fire Safety

Fire Safety

Health

Health

Health

Health

Health

Health

Health

Electrical Deficiencies

Electrical Deficiencies

Resident Rights Deficiencies

Mistreatment Deficiencies

Resident Rights Deficiencies

Environmental Deficiencies

Quality Care Deficiencies

Quality Care Deficiencies

Quality Care Deficiencies
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a separate and independent
backup electrical power source.

properly installed electrical wiring
and equipment.

Try to resolve each resident's
complaints quickly.

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Provide needed housekeeping
and maintenance.

Give professional services that
meet a professional standard of
quality.

Give each resident care and
services to get or keep the
highest quality of life possible.

Make sure that residents who
cannot care for themselves

Isolated

Isolated

Isolated

Pattern

Pattern

Pattern

Isolated

Isolated

Isolated

Minimal harm or potential for actual
harm

Minimal harm or potential for actual
harm

Minimal harm or potential for actual
harm

Minimal harm or potential for actual
harm

Minimal harm or potential for actual
harm

Minimal harm or potential for actual
harm

Minimal harm or potential for actual
harm

Actual harm

Minimal harm or potential for actual
harm
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505024

505024

505024

505025

505025

505025

505025

FRANKLIN HILLS HEALTH & REHAB CENTER

FRANKLIN HILLS HEALTH & REHAB CENTER

FRANKLIN HILLS HEALTH & REHAB CENTER

PROVIDENCE CENTRALIA HOSPITAL

PROVIDENCE CENTRALIA HOSPITAL

PROVIDENCE CENTRALIA HOSPITAL

PROVIDENCE CENTRALIA HOSPITAL

LIDGERWOOD

NORTH 6021
LIDGERWOOD

NORTH 6021
LIDGERWOOD

NORTH 6021
LIDGERWOOD

914 SOUTH
SCHEUBER ROAD

914 SOUTH
SCHEUBER ROAD

914 SOUTH
SCHEUBER ROAD

914 SOUTH
SCHEUBER ROAD
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SPOKANE

SPOKANE

SPOKANE

CENTRALIA

CENTRALIA

CENTRALIA

CENTRALIA

WA

WA

WA

WA

WA

WA

WA

99207

99207

99207

98531

98531

98531

98531

(509) 489-3323

(509) 489-3323

(509) 489-3323

(360) 330-8703

(360) 330-8703

(360) 330-8703

(360) 330-8703

07/28/2010

07/28/2010

07/28/2010

02/13/2008

02/13/2008

02/13/2008

02/13/2008

09/03/2010

09/03/2010

09/03/2010

04/01/2008

04/01/2008

04/01/2008

04/01/2008
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Health

Health

Health

Health

Health

Health

Health

Pharmacy Service Deficiencies

Pharmacy Service Deficiencies

Nutrition and Dietary Deficiencies

Resident Rights Deficiencies

Resident Rights Deficiencies

Resident Assessment Deficiencies

Quality Care Deficiencies
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cannot care for themselves
receive help with eating/drinking,
grooming and hygiene.

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Store, cook, and give out food in
a safe and clean way.

Tell the resident completely about
his or her health status.

Provide services to meet the
needs and preferences of each
resident.

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Give professional services that
meet a professional standard of

Isolated

Isolated

Pattern

Isolated

Isolated

Pattern

Pattern

harm

Minimal harm or potential for actual
harm

Minimal harm or potential for actual
harm

Minimal harm or potential for actual
harm

Minimal harm or potential for actual
harm

Minimal harm or potential for actual
harm

Minimal harm or potential for actual
harm

Minimal harm or potential for actual
harm
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505025

505025

505025

505025

505025

505025

505025

PROVIDENCE CENTRALIA HOSPITAL

PROVIDENCE CENTRALIA HOSPITAL

PROVIDENCE CENTRALIA HOSPITAL

PROVIDENCE CENTRALIA HOSPITAL

PROVIDENCE CENTRALIA HOSPITAL

PROVIDENCE CENTRALIA HOSPITAL

PROVIDENCE CENTRALIA HOSPITAL

914 SOUTH
SCHEUBER ROAD

914 SOUTH
SCHEUBER ROAD

914 SOUTH
SCHEUBER ROAD

914 SOUTH
SCHEUBER ROAD

914 SOUTH
SCHEUBER ROAD

914 SOUTH
SCHEUBER ROAD

914 SOUTH
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CENTRALIA

CENTRALIA

CENTRALIA

CENTRALIA

CENTRALIA

CENTRALIA

CENTRALIA

WA

WA

WA

WA

WA

WA

WA

98531

98531

98531

98531

98531

98531

98531

(360) 330-8703

(360) 330-8703

(360) 330-8703

(360) 330-8703

(360) 330-8703

(360) 330-8703

(360) 330-8703

02/13/2008

02/13/2008

02/13/2008

02/13/2008

02/13/2008

02/13/2008

02/13/2008

04/01/2008

04/01/2008

04/01/2008

04/01/2008

04/01/2008

04/01/2008

04/01/2008
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Health

Health

Health

Health

Health

Health

Health

Resident Assessment Deficiencies

Quality Care Deficiencies

Quality Care Deficiencies

Pharmacy Service Deficiencies

Quality Care Deficiencies

Resident Assessment Deficiencies

Environmental Deficiencies
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quality.

Screen residents when they are
first admitted to send them to an
area with special care for people
with developmental disabilities or
mental illness, if needed.

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Develop/implement required
procedures for the administration
of immunizations.

Make sure that doctors visit
residents regularly, as required.

Have a program to keep infection

Isolated

Isolated

Isolated

Isolated

Pattern

Isolated

Pattern

Minimal harm or potential for actual
harm

Minimal harm or potential for actual
harm

Minimal harm or potential for actual
harm

Minimal harm or potential for actual
harm

Minimal harm or potential for actual
harm

Minimal harm or potential for actual
harm

Minimal harm or potential for actual
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505025

505025

505025

505025

505025

505025

PROVIDENCE CENTRALIA HOSPITAL

PROVIDENCE CENTRALIA HOSPITAL

PROVIDENCE CENTRALIA HOSPITAL

PROVIDENCE CENTRALIA HOSPITAL

PROVIDENCE CENTRALIA HOSPITAL

PROVIDENCE CENTRALIA HOSPITAL

SCHEUBER ROAD

914 SOUTH
SCHEUBER ROAD

914 SOUTH
SCHEUBER ROAD

914 SOUTH
SCHEUBER ROAD

914 SOUTH
SCHEUBER ROAD

914 SOUTH
SCHEUBER ROAD

914 SOUTH
SCHEUBER ROAD
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CENTRALIA

CENTRALIA

CENTRALIA

CENTRALIA

CENTRALIA

CENTRALIA

WA

WA

WA

WA

WA

WA

98531

98531

98531

98531

98531

98531

(360) 330-8703

(360) 330-8703

(360) 330-8703

(360) 330-8703

(360) 330-8703

(360) 330-8703

12/19/2008

12/19/2008

12/19/2008

12/19/2008

12/19/2008

12/19/2008

02/28/2009

02/28/2009

02/28/2009

02/28/2009

02/28/2009

02/28/2009
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Health

Health

Health

Health

Health

Health

Mistreatment Deficiencies

Quality Care Deficiencies

Quality Care Deficiencies

Quality Care Deficiencies

Environmental Deficiencies

Quality Care Deficiencies
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from spreading.

1) Hire only people who have no  Pattern
legal history of abusing,

neglecting or mistreating

residents; or 2) report and

investigate any acts or reports of

abuse, neglect or mistreatment of
residents.

Give professional services that Pattern
meet a professional standard of

quality.

Give each resident care and Pattern
services to get or keep the

highest quality of life possible.

Make sure that each resident Isolated
who enters the nursing home

without a catheter is not given a

catheter, unless it is necessary.

Make sure that the nursing home lIsolated
area is free of dangers that cause
accidents.

Properly care for residents Isolated
needing special services,

including: injections, colostomy,

ureostomy, ileostomy,

tracheostomy care, tracheal

harm

Minimal harm or potential for actual
harm

Minimal harm or potential for actual
harm

Minimal harm or potential for actual
harm

Minimal harm or potential for actual
harm

Minimal harm or potential for actual
harm

Minimal harm or potential for actual
harm
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505025

505025

505025

505025

505025

505027

505027

PROVIDENCE CENTRALIA HOSPITAL

PROVIDENCE CENTRALIA HOSPITAL

PROVIDENCE CENTRALIA HOSPITAL

PROVIDENCE CENTRALIA HOSPITAL

PROVIDENCE CENTRALIA HOSPITAL

HEARTHSTONE, THE

HEARTHSTONE, THE

914 SOUTH
SCHEUBER ROAD

914 SOUTH
SCHEUBER ROAD

914 SOUTH
SCHEUBER ROAD

914 SOUTH
SCHEUBER ROAD

914 SOUTH

SCHEUBER ROAD
6720 EAST GREEN
LAKE WAY NORTH

6720 EAST GREEN
LAKE WAY NORTH
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CENTRALIA

CENTRALIA

CENTRALIA

CENTRALIA

CENTRALIA

SEATTLE

SEATTLE

WA

WA

WA

WA

WA

WA

WA

98531

98531

98531

98531

98531

98103

98103

(360) 330-8703

(360) 330-8703

(360) 330-8703

(360) 330-8703

(360) 330-8703

(206) 525-9666

(206) 525-9666

12/19/2008

12/19/2008

12/19/2008

01/22/2010

01/22/2010

11/20/2008

11/20/2008

02/28/2009

02/28/2009

02/28/2009

03/08/2010

03/08/2010

11/24/2008

11/24/2008

Page 98 of 3400

05/30/2011



WA SNF Survey Deficiencies

Based on Nursing Home Compare - Survey Deficiency

Health

Health

Health

Health

Health

Fire Safety

Fire Safety

Pharmacy Service Deficiencies

Environmental Deficiencies

Environmental Deficiencies

Mistreatment Deficiencies

Environmental Deficiencies
Building Construction Deficiencies

Emergency Plans and Fire Drills Deficiencies
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suctioning, respiratory care, foot
care, and prostheses.

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Have a program to keep infection
from spreading.

Make sure that the nursing home
area is safe, easy to use, clean
and comfortable.

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Have a program to keep infection
from spreading.

approved construction type or
materials.

record of quarterly fire drills for
each shift under varying
conditions.

Isolated

Widespread

Isolated

Isolated

Isolated

Pattern

Widespread

Minimal harm or potential for actual
harm

Minimal harm or potential for actual
harm

Minimal harm or potential for actual
harm

Minimal harm or potential for actual
harm

Minimal harm or potential for actual
harm

Potential for minimal harm

Minimal harm or potential for actual
harm
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505027

505027

505027

505027

505027

505027

505027

505027

505027

HEARTHSTONE, THE

HEARTHSTONE, THE

HEARTHSTONE, THE

HEARTHSTONE, THE

HEARTHSTONE, THE

HEARTHSTONE, THE

HEARTHSTONE, THE

HEARTHSTONE, THE

HEARTHSTONE, THE

6720 EAST GREEN
LAKE WAY NORTH

6720 EAST GREEN
LAKE WAY NORTH

6720 EAST GREEN
LAKE WAY NORTH

6720 EAST GREEN
LAKE WAY NORTH

6720 EAST GREEN
LAKE WAY NORTH

6720 EAST GREEN
LAKE WAY NORTH

6720 EAST GREEN
LAKE WAY NORTH

6720 EAST GREEN
LAKE WAY NORTH

6720 EAST GREEN
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SEATTLE

SEATTLE

SEATTLE

SEATTLE

SEATTLE

SEATTLE

SEATTLE

SEATTLE

SEATTLE

WA

WA

WA

WA

WA

WA

WA

WA

WA

98103

98103

98103

98103

98103

98103

98103

98103

98103

(206) 525-9666

(206) 525-9666

(206) 525-9666

(206) 525-9666

(206) 525-9666

(206) 525-9666

(206) 525-9666

(206) 525-9666

(206) 525-9666

11/20/2008

11/25/2008

11/25/2008

11/25/2008

11/25/2008

10/08/2009

10/08/2009

10/08/2009

10/08/2009

11/24/2008

12/01/2008

12/01/2008

12/01/2008

12/01/2008

11/20/2009

10/14/2009

10/20/2009

10/30/2009
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Fire Safety

Health

Health

Health

Health

Fire Safety

Fire Safety

Fire Safety

Fire Safety

Electrical Deficiencies

Mistreatment Deficiencies

Quality Care Deficiencies

Quality Care Deficiencies

Nutrition and Dietary Deficiencies

Vertical Openings Deficiencies

Fire Alarm Systems Deficiencies

Automatic Sprinkler Systems Deficiencies

Electrical Deficiencies
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weekly inspections and monthly
testing of generators.

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents’
property.

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Make sure that residents with
reduced range of motion get
proper treatment and services to
increase range of motion.

Store, cook, and give out food in
a safe and clean way.

exit doors that are held open by
devices that will automatically
close on the activation of a fire
alarm or smoke detectors.

an approved installation,
maintenance and testing program
for fire alarm systems.

automatic sprinkler systems that
have been maintained in working
order.

weekly inspections and monthly

Isolated

Pattern

Isolated

Isolated

Widespread

Isolated

Widespread

Widespread

Widespread

Minimal harm or potential for actual
harm

Minimal harm or potential for actual
harm

Minimal harm or potential for actual
harm

Minimal harm or potential for actual
harm

Minimal harm or potential for actual
harm

Minimal harm or potential for actual
harm

Minimal harm or potential for actual
harm

Minimal harm or potential for actual
harm

Minimal harm or potential for actual

Page 104 of 3400

05/30/2011



WA SNF Survey Deficiencies

Based on Nursing Home Compare - Survey Deficiency

505027

505027

505027

505027

505027

505027

505027

505027

HEARTHSTONE, THE

HEARTHSTONE, THE

HEARTHSTONE, THE

HEARTHSTONE, THE

HEARTHSTONE, THE

HEARTHSTONE, THE

HEARTHSTONE, THE

HEARTHSTONE, THE

6720 EAST GREEN
LAKE WAY NORTH
6720 EAST GREEN
LAKE WAY NORTH
6720 EAST GREEN
LAKE WAY NORTH

6720 EAST GREEN
LAKE WAY NORTH

6720 EAST GREEN
LAKE WAY NORTH

6720 EAST GREEN
LAKE WAY NORTH

6720 EAST GREEN
LAKE WAY NORTH

6720 EAST GREEN
LAKE WAY NORTH
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SEATTLE

SEATTLE

SEATTLE

SEATTLE

SEATTLE

SEATTLE

SEATTLE

SEATTLE

WA

WA

WA

WA

WA

WA

WA

WA

98103

98103

98103

98103

98103

98103

98103

98103

(206) 525-9666

(206) 525-9666

(206) 525-9666

(206) 525-9666

(206) 525-9666

(206) 525-9666

(206) 525-9666

(206) 525-9666

10/08/2009

11/05/2010

11/05/2010

11/05/2010

11/05/2010

11/05/2010

11/05/2010

10/27/2009

12/17/2010

12/17/2010

12/17/2010

12/17/2010

12/17/2010

12/17/2010
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Fire Safety

Fire Safety

Health

Health

Health

Health

Health

Health

Electrical Deficiencies
Building Service Equipment Deficiencies

Mistreatment Deficiencies

Quality Care Deficiencies

Quality Care Deficiencies

Environmental Deficiencies

Pharmacy Service Deficiencies

Pharmacy Service Deficiencies
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weekly inspections and monthly
testing of generators.

an elevator that firefighters can
control in the event of a fire.

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Make sure that the nursing home
area is free of dangers that cause
accidents.

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Properly mark drugs and other
similar products.

Widespread

Widespread

Isolated

Isolated

Isolated

Isolated

Isolated

Pattern

Minimal harm or potential for actual
harm

Minimal harm or potential for actual
harm

Minimal harm or potential for actual
harm

Minimal harm or potential for actual
harm

Minimal harm or potential for actual
harm

Minimal harm or potential for actual
harm

Minimal harm or potential for actual
harm

Minimal harm or potential for actual
harm
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505027

505027

505027

505027

505027

505033

505033

505033

505033

505033

HEARTHSTONE, THE

HEARTHSTONE, THE

HEARTHSTONE, THE

HEARTHSTONE, THE

HEARTHSTONE, THE

ROCKWOOD SOUTH HILL

ROCKWOOD SOUTH HILL

ROCKWOOD SOUTH HILL

ROCKWOOD SOUTH HILL

ROCKWOOD SOUTH HILL

6720 EAST GREEN
LAKE WAY NORTH
6720 EAST GREEN
LAKE WAY NORTH
6720 EAST GREEN
LAKE WAY NORTH

6720 EAST GREEN
LAKE WAY NORTH

6720 EAST GREEN
LAKE WAY NORTH

EAST 2903 25TH
AVENUE

EAST 2903 25TH
AVENUE

EAST 2903 25TH
AVENUE

EAST 2903 25TH
AVENUE

EAST 2903 25TH
AVENUE
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SEATTLE

SEATTLE

SEATTLE

SEATTLE

SEATTLE

SPOKANE

SPOKANE

SPOKANE

SPOKANE

SPOKANE

WA

WA

WA

WA

WA

WA

WA

WA

WA

WA

98103

98103

98103

98103

98103

99223

99223

99223

99223

99223

(206) 525-9666

(206) 525-9666

(206) 525-9666

(206) 525-9666

(206) 525-9666

(509) 536-6650

(509) 536-6650

(509) 536-6650

(509) 536-6650

(509) 536-6650

11/05/2010

11/09/2010

11/09/2010

11/09/2010

11/09/2010

06/20/2008

06/20/2008

06/20/2008

06/20/2008

06/20/2008

12/17/2010

12/09/2010

12/09/2010

12/09/2010

12/09/2010

08/15/2008

08/15/2008

08/15/2008

08/15/2008

08/15/2008
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Health

Fire Safety

Fire Safety

Fire Safety

Fire Safety

Health

Health

Health

Health

Health

Environmental Deficiencies

Corridor Walls and Doors Deficiencies

Fire Alarm Systems Deficiencies

Building Service Equipment Deficiencies

Furnishings and Decorations Deficiencies

Quality Care Deficiencies

Quality Care Deficiencies

Quality Care Deficiencies

Environmental Deficiencies

Pharmacy Service Deficiencies
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Have a program to keep infection
from spreading.

corridor and hallway doors that
block smoke.

an approved installation,
maintenance and testing program
for fire alarm systems.

properly protected cooking
facilities.

exits that are free from
obstructions and can be used at
all times.

Give professional services that
meet a professional standard of
quality.

Give each resident care and
services to get or keep the
highest quality of life possible.

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.
Make sure that the nursing home
area is free of dangers that cause
accidents.

Make sure that residents are safe
from serious medication errors.

Pattern
Pattern

Widespread

Widespread

Widespread

Isolated

Isolated

Isolated

Isolated

Isolated

Minimal harm or potential for actual
harm

Potential for minimal harm

Minimal harm or potential for actual
harm

Minimal harm or potential for actual
harm

Minimal harm or potential for actual
harm

Minimal harm or potential for actual
harm

Minimal harm or potential for actual
harm

Minimal harm or potential for actual
harm

Minimal harm or potential for actual
harm

Minimal harm or potential for actual
harm
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505033

505033

505033

505033

505033

505033

505033

505033

ROCKWOOD SOUTH HILL

ROCKWOOD SOUTH HILL

ROCKWOOD SOUTH HILL

ROCKWOOD SOUTH HILL

ROCKWOOD SOUTH HILL

ROCKWOOD SOUTH HILL

ROCKWOOD SOUTH HILL

ROCKWOOD SOUTH HILL

AVENUE

EAST 2903 25TH
AVENUE

EAST 2903 25TH
AVENUE

EAST 2903 25TH
AVENUE

EAST 2903 25TH
AVENUE

EAST 2903 25TH
AVENUE

EAST 2903 25TH
AVENUE

EAST 2903 25TH
AVENUE

EAST 2903 25TH
AVENUE
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SPOKANE

SPOKANE

SPOKANE

SPOKANE

SPOKANE

SPOKANE

SPOKANE

SPOKANE

WA

WA

WA

WA

WA

WA

WA

WA

99223

99223

99223

99223

99223

99223

99223

99223

(509) 536-6650

(509) 536-6650

(509) 536-6650

(509) 536-6650

(509) 536-6650

(509) 536-6650

(509) 536-6650

(509) 536-6650

06/02/2009

06/02/2009

06/02/2009

08/24/2010

08/26/2010

08/26/2010

08/26/2010

08/26/2010

07/16/2009

07/16/2009

07/16/2009

09/01/2010

10/08/2010

10/08/2010

10/08/2010

10/08/2010
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Health

Health

Health

Fire Safety

Health

Health

Health

Health

Mistreatment Deficiencies

Quality Care Deficiencies

Quality Care Deficiencies

Furnishings and Decorations Deficiencies

Quality Care Deficiencies

Quality Care Deficiencies

Pharmacy Service Deficiencies

Environmental Deficiencies
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from serious medication errors.

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Give each resident care and
services to get or keep the
highest quality of life possible.
Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

restrictions on the use of
flammable curtains.

Give professional services that
follow each resident's written care
plan.

Develop/implement required
procedures for the administration
of immunizations.

Properly mark drugs and other
similar products.

Make sure that a working call
system is available in each

Isolated

Isolated

Isolated

Widespread

Isolated

Pattern

Pattern

Pattern

harm

Minimal harm or potential for actual
harm

Minimal harm or potential for actual
harm

Minimal harm or potential for actual
harm

Minimal harm or potential for actual
harm

Minimal harm or potential for actual
harm

Minimal harm or potential for actual
harm

Potential for minimal harm

Minimal harm or potential for actual
harm
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505042

505042

505042

505042

505042

505042

505042

505042

BALLARD CARE AND REHABILITATION
CENTER

BALLARD CARE AND REHABILITATION
CENTER

BALLARD CARE AND REHABILITATION
CENTER

BALLARD CARE AND REHABILITATION
CENTER

BALLARD CARE AND REHABILITATION
CENTER
BALLARD CARE AND REHABILITATION
CENTER
BALLARD CARE AND REHABILITATION
CENTER

BALLARD CARE AND REHABILITATION
CENTER

AVENUE

820 NORTHWEST
95TH STREET

820 NORTHWEST
95TH STREET

820 NORTHWEST
95TH STREET

820 NORTHWEST
95TH STREET

820 NORTHWEST
95TH STREET
820 NORTHWEST
95TH STREET
820 NORTHWEST
95TH STREET

820 NORTHWEST
95TH STREET
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SEATTLE

SEATTLE

SEATTLE

SEATTLE

SEATTLE

SEATTLE

SEATTLE

SEATTLE

WA

WA

WA

WA

WA

WA

WA

WA

98117

98117

98117

98117

98117

98117

98117

98117

(206) 782-0100

(206) 782-0100

(206) 782-0100

(206) 782-0100

(206) 782-0100

(206) 782-0100

(206) 782-0100

(206) 782-0100

02/05/2009

02/05/2009

02/05/2009

02/05/2009

02/05/2009

02/05/2009

02/10/2009

02/10/2009

03/02/2009

03/02/2009

03/02/2009

03/02/2009

03/02/2009

03/02/2009

03/17/2009

03/17/2009
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Fire Safety Smoke Compartmentation and Control Deficiencies
Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Furnishings and Decorations Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Mistreatment Deficiencies

Health Resident Rights Deficiencies
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system is available in each
resident's room or bathroom and
bathing area.

at least two compartments on
every floor to protect residents
from smoke.

record of quarterly fire drills for
each shift under varying
conditions.

exits that are free from
obstructions and can be used at
all times.

weekly inspections and monthly
testing of generators.

back-up procedures in place for a
faulty automatic sprinkler system.

an approved back-up procedure
for a faulty fire alarm system.

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents’
property.

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Pattern

Widespread

Widespread

Widespread

Widespread

Widespread

Pattern

Pattern

harm

Minimal harm or potential for actual
harm

Minimal harm or potential for actual
harm

Minimal harm or potential for actual
harm

Minimal harm or potential for actual
harm

Minimal harm or potential for actual
harm

Minimal harm or potential for actual
harm

Minimal harm or potential for actual
harm

Minimal harm or potential for actual
harm
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505042

505042

505042

505042

505042

505042

505042

505042

BALLARD CARE AND REHABILITATION
CENTER
BALLARD CARE AND REHABILITATION
CENTER

BALLARD CARE AND REHABILITATION
CENTER

BALLARD CARE AND REHABILITATION
CENTER

BALLARD CARE AND REHABILITATION
CENTER

BALLARD CARE AND REHABILITATION
CENTER

BALLARD CARE AND REHABILITATION
CENTER

BALLARD CARE AND REHABILITATION
CENTER

820 NORTHWEST
95TH STREET

820 NORTHWEST
95TH STREET

820 NORTHWEST
95TH STREET

820 NORTHWEST
95TH STREET

820 NORTHWEST
95TH STREET

820 NORTHWEST
95TH STREET

820 NORTHWEST
95TH STREET

820 NORTHWEST
95TH STREET
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SEATTLE

SEATTLE

SEATTLE

SEATTLE

SEATTLE

SEATTLE

SEATTLE

SEATTLE

WA

WA

WA

WA

WA

WA

WA

WA

98117

98117

98117

98117

98117

98117

98117

98117

(206) 782-0100

(206) 782-0100

(206) 782-0100

(206) 782-0100

(206) 782-0100

(206) 782-0100

(206) 782-0100

(206) 782-0100

02/10/2009

02/10/2009

02/10/2009

02/10/2009

02/10/2009

02/10/2009

02/10/2009

02/10/2009

03/17/2009

04/20/2009

04/20/2009

03/17/2009

03/17/2009

03/17/2009

03/17/2009

03/17/2009
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Health

Health

Health

Health

Health

Health

Health

Health

Environmental Deficiencies

Quality Care Deficiencies

Quality Care Deficiencies

Quality Care Deficiencies

Quality Care Deficiencies

Quality Care Deficiencies

Environmental Deficiencies

Quality Care Deficiencies
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Provide needed housekeeping
and maintenance.

Give professional services that
meet a professional standard of
quality.

Give each resident care and
services to get or keep the
highest quality of life possible.

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Make sure that residents with
reduced range of motion get
proper treatment and services to
increase range of motion.

Make sure that the nursing home
area is free of dangers that cause
accidents.

Properly care for residents
needing special services,
including: injections, colostomy,
ureostomy, ileostomy,

Pattern

Isolated

Isolated

Isolated

Pattern

Isolated

Pattern

Isolated

Minimal harm or potential for actual
harm

Minimal harm or potential for actual
harm

Actual harm

Minimal harm or potential for actual
harm

Minimal harm or potential for actual
harm

Minimal harm or potential for actual
harm

Minimal harm or potential for actual
harm

Minimal harm or potential for actual
harm
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505042

505042

505042

505042

505042

505042

505042

505042

505042

505042

BALLARD CARE AND REHABILITATION
CENTER

BALLARD CARE AND REHABILITATION
CENTER

BALLARD CARE AND REHABILITATION
CENTER

BALLARD CARE AND REHABILITATION
CENTER

BALLARD CARE AND REHABILITATION
CENTER

BALLARD CARE AND REHABILITATION
CENTER

BALLARD CARE AND REHABILITATION
CENTER

BALLARD CARE AND REHABILITATION
CENTER

BALLARD CARE AND REHABILITATION
CENTER

BALLARD CARE AND REHABILITATION

820 NORTHWEST
95TH STREET

820 NORTHWEST
95TH STREET

820 NORTHWEST
95TH STREET

820 NORTHWEST
95TH STREET

820 NORTHWEST
95TH STREET

820 NORTHWEST
95TH STREET

820 NORTHWEST
95TH STREET

820 NORTHWEST
95TH STREET

820 NORTHWEST
95TH STREET

820 NORTHWEST
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SEATTLE

SEATTLE

SEATTLE

SEATTLE

SEATTLE

SEATTLE

SEATTLE

SEATTLE

SEATTLE

SEATTLE

WA

WA

WA

WA

WA

WA

WA

WA

WA

WA

98117

98117

98117

98117

98117

98117

98117

98117

98117

98117

(206) 782-0100

(206) 782-0100

(206) 782-0100

(206) 782-0100

(206) 782-0100

(206) 782-0100

(206) 782-0100

(206) 782-0100

(206) 782-0100

(206) 782-0100

02/10/2009

02/10/2009

02/10/2009

02/10/2009

12/07/2009

12/07/2009

12/07/2009

12/08/2009

12/08/2009

12/08/2009

03/17/2009

03/17/2009

03/17/2009

03/17/2009

01/04/2010

01/04/2010

01/04/2010

12/28/2009

12/28/2009

12/28/2009
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Health

Health

Health

Health

Fire Safety

Fire Safety

Fire Safety

Health

Health

Health

Pharmacy Service Deficiencies

Pharmacy Service Deficiencies

Pharmacy Service Deficiencies

Environmental Deficiencies

Corridor Walls and Doors Deficiencies

Smoke Compartmentation and Control Deficiencies

Emergency Plans and Fire Drills Deficiencies

Resident Rights Deficiencies

Resident Rights Deficiencies

Quality Care Deficiencies
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tracheostomy care, tracheal
suctioning, respiratory care, foot
care, and prostheses.

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Make sure that residents are safe
from serious medication errors.

Properly mark drugs and other
similar products.

Have a program to keep infection
from spreading.

corridor and hallway doors that
block smoke.

at least two compartments on
every floor to protect residents
from smoke.

record of quarterly fire drills for
each shift under varying
conditions.

Tell the resident completely about
his or her health status.

Let residents give themselves
their drugs if they are able.

Provide social services for related

Isolated

Isolated
Isolated
Widespread
Isolated

Widespread

Isolated

Isolated

Isolated

Isolated

Minimal harm or potential for actual
harm

Minimal harm or potential for actual
harm

Minimal harm or potential for actual
harm

Minimal harm or potential for actual
harm

Minimal harm or potential for actual
harm

Minimal harm or potential for actual
harm

Minimal harm or potential for actual
harm

Minimal harm or potential for actual
harm

Minimal harm or potential for actual
harm

Minimal harm or potential for actual
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505042

505042

505042

505042

505042

505042

505042

505042

CENTER

BALLARD CARE AND REHABILITATION
CENTER
BALLARD CARE AND REHABILITATION
CENTER

BALLARD CARE AND REHABILITATION
CENTER

BALLARD CARE AND REHABILITATION
CENTER

BALLARD CARE AND REHABILITATION
CENTER

BALLARD CARE AND REHABILITATION
CENTER

BALLARD CARE AND REHABILITATION
CENTER
BALLARD CARE AND REHABILITATION
CENTER

95TH STREET

820 NORTHWEST
95TH STREET
820 NORTHWEST
95TH STREET

820 NORTHWEST
95TH STREET

820 NORTHWEST
95TH STREET

820 NORTHWEST
95TH STREET

820 NORTHWEST
95TH STREET

820 NORTHWEST
95TH STREET
820 NORTHWEST
95TH STREET
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SEATTLE

SEATTLE

SEATTLE

SEATTLE

SEATTLE

SEATTLE

SEATTLE

SEATTLE

WA

WA

WA

WA

WA

WA

WA

WA

98117

98117

98117

98117

98117

98117

98117

98117

(206) 782-0100

(206) 782-0100

(206) 782-0100

(206) 782-0100

(206) 782-0100

(206) 782-0100

(206) 782-0100

(206) 782-0100

12/08/2009

12/08/2009

12/08/2009

12/08/2009

12/08/2009

12/08/2009

12/08/2009

12/08/2009

12/28/2009

12/28/2009

12/28/2009

12/28/2009

12/28/2009

12/28/2009

12/28/2009

12/28/2009
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Health Environmental Deficiencies

Health Resident Assessment Deficiencies
Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies
Health Nutrition and Dietary Deficiencies
Health Nutrition and Dietary Deficiencies
Health Quality Care Deficiencies
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medical problems to help each
resident achieve the highest
possible quality of life.

Provide needed housekeeping
and maintenance.

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Give professional services that
meet a professional standard of
quality.

Make sure that each resident's
nutritional needs were met.

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Prepare food that is nutritional,
appetizing, tasty, attractive, well-
cooked, and at the right
temperature.

Store, cook, and give out food in
a safe and clean way.

Give or get dental care for each
resident.

Pattern

Pattern

Pattern

Isolated

Isolated

Pattern

Pattern

Isolated

harm

Minimal harm or potential for actual
harm

Minimal harm or potential for actual
harm

Minimal harm or potential for actual
harm

Minimal harm or potential for actual
harm

Minimal harm or potential for actual
harm

Minimal harm or potential for actual
harm

Minimal harm or potential for actual
harm

Minimal harm or potential for actual
harm
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505042

505042

505042

505042

505042

505042

505042

505042

BALLARD CARE AND REHABILITATION
CENTER
BALLARD CARE AND REHABILITATION
CENTER

BALLARD CARE AND REHABILITATION
CENTER

BALLARD CARE AND REHABILITATION
CENTER

BALLARD CARE AND REHABILITATION
CENTER

BALLARD CARE AND REHABILITATION
CENTER

BALLARD CARE AND REHABILITATION
CENTER

BALLARD CARE AND REHABILITATION
CENTER

820 NORTHWEST
95TH STREET
820 NORTHWEST
95TH STREET
820 NORTHWEST
95TH STREET

820 NORTHWEST
95TH STREET

820 NORTHWEST
95TH STREET

820 NORTHWEST
95TH STREET

820 NORTHWEST
95TH STREET

820 NORTHWEST
95TH STREET
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SEATTLE

SEATTLE

SEATTLE

SEATTLE

SEATTLE

SEATTLE

SEATTLE

SEATTLE

WA

WA

WA

WA

WA

WA

WA

WA

98117

98117

98117

98117

98117

98117

98117

98117

(206) 782-0100

(206) 782-0100

(206) 782-0100

(206) 782-0100

(206) 782-0100

(206) 782-0100

(206) 782-0100

(206) 782-0100

12/08/2009

12/08/2009

01/10/2011

01/10/2011

01/10/2011

01/10/2011

01/10/2011

01/10/2011

12/28/2009

12/28/2009

01/31/2011

01/31/2011

01/31/2011

01/31/2011

01/31/2011

01/31/2011
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Health

Health

Health

Health

Health

Health

Health

Health

Environmental Deficiencies

Administration Deficiencies

Resident Rights Deficiencies

Resident Rights Deficiencies

Quality Care Deficiencies

Resident Assessment Deficiencies

Quality Care Deficiencies

Resident Assessment Deficiencies
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Have enough outside airflow.

Keep accurate and appropriate
medical records.

Honor all of the resident's rights
as a resident of the nursing home
and as a citizen or resident of the
United States.

Properly hold, secure and
manage each resident's personal
money which is deposited with
the nursing home.

Provide social services for related
medical problems to help each
resident achieve the highest
possible quality of life.

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Give professional services that
meet a professional standard of
quality.

Screen residents when they are
first admitted to send them to an
area with special care for people

Isolated

Pattern

Isolated

Isolated

Isolated

Pattern

Isolated

Isolated

Minimal harm or potential for actual
harm
Minimal harm or potential for actual
harm
Minimal harm or potential for actual
harm

Minimal harm or potential for actual
harm

Minimal harm or potential for actual
harm

Minimal harm or potential for actual
harm

Minimal harm or potential for actual
harm

Minimal harm or potential for actual
harm
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505042

505042

505052

505052

505052

505052

505052

505052

505052

BALLARD CARE AND REHABILITATION
CENTER

BALLARD CARE AND REHABILITATION

CENTER
MERCER ISLAND CARE & REHAB CTR

MERCER ISLAND CARE & REHAB CTR

MERCER ISLAND CARE & REHAB CTR

MERCER ISLAND CARE & REHAB CTR

MERCER ISLAND CARE & REHAB CTR

MERCER ISLAND CARE & REHAB CTR

MERCER ISLAND CARE & REHAB CTR

820 NORTHWEST
95TH STREET

820 NORTHWEST
95TH STREET
7445 SOUTHEAST
24TH STREET

7445 SOUTHEAST
24TH STREET
7445 SOUTHEAST
24TH STREET

7445 SOUTHEAST
24TH STREET

7445 SOUTHEAST
24TH STREET
7445 SOUTHEAST
24TH STREET
7445 SOUTHEAST
24TH STREET
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SEATTLE

SEATTLE

MERCER ISLAND

MERCER ISLAND

MERCER ISLAND

MERCER ISLAND

MERCER ISLAND

MERCER ISLAND

MERCER ISLAND

WA

WA

WA

WA

WA

WA

WA

WA

WA

98117

98117

98040

98040

98040

98040

98040

98040

98040

(206) 782-0100

(206) 782-0100

(206) 232-6600

(206) 232-6600

(206) 232-6600

(206) 232-6600

(206) 232-6600

(206) 232-6600

(206) 232-6600

01/10/2011

01/10/2011

06/18/2008

06/18/2008

06/18/2008

06/18/2008

06/18/2008

06/20/2008

06/20/2008

01/31/2011

01/31/2011

07/30/2008

07/01/2008

07/01/2008

07/01/2008

07/01/2008

07/01/2008

07/01/2008
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Health

Health

Fire Safety

Fire Safety

Fire Safety

Fire Safety

Fire Safety

Health

Health

Environmental Deficiencies

Nutrition and Dietary Deficiencies

Corridor Walls and Doors Deficiencies

Corridor Walls and Doors Deficiencies

Emergency Plans and Fire Drills Deficiencies

Smoke Compartmentation and Control Deficiencies

Electrical Deficiencies

Resident Rights Deficiencies

Resident Rights Deficiencies
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with developmental disabilities or
mental illness, if needed.

Make sure that the nursing home
area is free of dangers that cause
accidents.

Store, cook, and give out food in
a safe and clean way.

corridors that are separated from
common areas by walls
constructed to limit the passage
of smoke.

corridor and hallway doors that
block smoke.

record of quarterly fire drills for
each shift under varying
conditions.

proper construction of ducts
through walls designed to prevent
smoke passage.

weekly inspections and monthly
testing of generators.

Tell the resident completely about
his or her health status.

Allow residents to easily see the
results of the nursing home's
most recent survey.

Isolated

Pattern

Widespread

Pattern

Widespread

Pattern

Widespread

Pattern

Pattern

Minimal harm or potential for actual
harm

Minimal harm or potential for actual
harm

Minimal harm or potential for actual
harm

Minimal harm or potential for actual
harm

Minimal harm or potential for actual
harm

Minimal harm or potential for actual
harm

Potential for minimal harm
Minimal harm or potential for actual

harm
Potential for minimal harm
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505052

505052

505052

505052

505052

505052

505052

MERCER ISLAND CARE & REHAB CTR

MERCER ISLAND CARE & REHAB CTR

MERCER ISLAND CARE & REHAB CTR

MERCER ISLAND CARE & REHAB CTR

MERCER ISLAND CARE & REHAB CTR

MERCER ISLAND CARE & REHAB CTR

MERCER ISLAND CARE & REHAB CTR

7445 SOUTHEAST
24TH STREET

7445 SOUTHEAST
24TH STREET

7445 SOUTHEAST
24TH STREET

7445 SOUTHEAST
24TH STREET

7445 SOUTHEAST
24TH STREET

7445 SOUTHEAST
24TH STREET

7445 SOUTHEAST
24TH STREET
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MERCER ISLAND

MERCER ISLAND

MERCER ISLAND

MERCER ISLAND

MERCER ISLAND

MERCER ISLAND

MERCER ISLAND

WA

WA

WA

WA

WA

WA

WA

98040

98040

98040

98040

98040

98040

98040

(206) 232-6600

(206) 232-6600

(206) 232-6600

(206) 232-6600

(206) 232-6600

(206) 232-6600

(206) 232-6600

06/20/2008

06/20/2008

06/20/2008

06/20/2008

06/20/2008

06/20/2008

06/20/2008

07/01/2008

07/01/2008

07/01/2008

07/01/2008

07/01/2008

07/01/2008

07/01/2008
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Health

Health

Health

Health

Health

Health

Health

Mistreatment Deficiencies

Resident Rights Deficiencies

Quality Care Deficiencies

Environmental Deficiencies

Resident Assessment Deficiencies

Resident Assessment Deficiencies

Quality Care Deficiencies

Page 143 of 3400

05/30/2011



WA SNF Survey Deficiencies

Based on Nursing Home Compare - Survey Deficiency

Most recent survey.

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents’
property.

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Provide social services for related
medical problems to help each
resident achieve the highest
possible quality of life.

Provide needed housekeeping
and maintenance.

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Give professional services that

meet a professional standard of
quality.

Pattern

Pattern

Isolated

Pattern

Pattern

Widespread

Pattern

Minimal harm or potential for actual
harm

Minimal harm or potential for actual
harm

Minimal harm or potential for actual
harm

Minimal harm or potential for actual
harm

Minimal harm or potential for actual
harm

Minimal harm or potential for actual
harm

Minimal harm or potential for actual
harm
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505052

505052

505052

505052

505052

505052

505052

MERCER ISLAND CARE & REHAB CTR

MERCER ISLAND CARE & REHAB CTR

MERCER ISLAND CARE & REHAB CTR

MERCER ISLAND CARE & REHAB CTR

MERCER ISLAND CARE & REHAB CTR

MERCER ISLAND CARE & REHAB CTR

MERCER ISLAND CARE & REHAB CTR

7445 SOUTHEAST
24TH STREET

7445 SOUTHEAST
24TH STREET

7445 SOUTHEAST
24TH STREET

7445 SOUTHEAST
24TH STREET

7445 SOUTHEAST
24TH STREET

7445 SOUTHEAST
24TH STREET

7445 SOUTHEAST
24TH STREET
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MERCER ISLAND

MERCER ISLAND

MERCER ISLAND

MERCER ISLAND

MERCER ISLAND

MERCER ISLAND

MERCER ISLAND

WA

WA

WA

WA

WA

WA

WA

98040

98040

98040

98040

98040

98040

98040

(206) 232-6600

(206) 232-6600

(206) 232-6600

(206) 232-6600

(206) 232-6600

(206) 232-6600

(206) 232-6600

06/20/2008

06/20/2008

06/20/2008

06/20/2008

06/20/2008

06/20/2008

06/20/2008

07/01/2008

08/13/2008

08/13/2008

07/01/2008

07/01/2008

07/01/2008

07/01/2008
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Health Resident Assessment Deficiencies
Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies
Health Pharmacy Service Deficiencies
Health Quality Care Deficiencies
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Screen residents when they are
first admitted to send them to an
area with special care for people
with developmental disabilities or
mental illness, if needed.

Give each resident care and
services to get or keep the
highest quality of life possible.

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Give each resident enough fluids
to keep them healthy and prevent
dehydration.

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Develop/implement required
procedures for the administration

Pattern

Isolated

Isolated

Isolated

Pattern

Isolated

Pattern

Potential for minimal harm

Actual harm

Actual harm

Minimal harm or potential for actual
harm

Minimal harm or potential for actual
harm

Minimal harm or potential for actual
harm

Minimal harm or potential for actual
harm
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505052

505052

505052

505052

505052

505052

505052

505052

505052

505052

MERCER ISLAND CARE & REHAB CTR

MERCER ISLAND CARE & REHAB CTR

MERCER ISLAND CARE & REHAB CTR

MERCER ISLAND CARE & REHAB CTR

MERCER ISLAND CARE & REHAB CTR

MERCER ISLAND CARE & REHAB CTR

MERCER ISLAND CARE & REHAB CTR

MERCER ISLAND CARE & REHAB CTR

MERCER ISLAND CARE & REHAB CTR

MERCER ISLAND CARE & REHAB CTR

7445 SOUTHEAST
24TH STREET

7445 SOUTHEAST
24TH STREET

7445 SOUTHEAST
24TH STREET
7445 SOUTHEAST
24TH STREET

7445 SOUTHEAST
24TH STREET

7445 SOUTHEAST
24TH STREET

7445 SOUTHEAST
24TH STREET
7445 SOUTHEAST
24TH STREET
7445 SOUTHEAST
24TH STREET

7445 SOUTHEAST
24TH STREET
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MERCER ISLAND

MERCER ISLAND

MERCER ISLAND

MERCER ISLAND

MERCER ISLAND

MERCER ISLAND

MERCER ISLAND

MERCER ISLAND

MERCER ISLAND

MERCER ISLAND

WA

WA

WA

WA

WA

WA

WA

WA

WA

WA

98040

98040

98040

98040

98040

98040

98040

98040

98040

98040

(206) 232-6600

(206) 232-6600

(206) 232-6600

(206) 232-6600

(206) 232-6600

(206) 232-6600

(206) 232-6600

(206) 232-6600

(206) 232-6600

(206) 232-6600

06/20/2008

06/20/2008

06/20/2008

06/20/2008

06/20/2008

06/20/2008

06/20/2008

03/16/2009

03/16/2009

03/16/2009

07/01/2008

07/01/2008

07/01/2008

07/01/2008

07/01/2008

07/01/2008

08/13/2008

03/17/2009

03/17/2009

03/17/2009
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Health Nutrition and Dietary Deficiencies

Health Nutrition and Dietary Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies

Health Administration Deficiencies

Health Administration Deficiencies

Fire Safety Building Construction Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies
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of immunizations.

Make sure that residents are well
nourished.

Store, cook, and give out food in
a safe and clean way.

Have a program to keep infection
from spreading.

Make sure that the nursing home
area is safe, easy to use, clean
and comfortable.

Get proof that a nurse aide has
the training and skills that the
State requires.

1) Review the work of each nurse
aide every year; or 2) give regular
training for the nurse aides.

Keep accurate and appropriate
medical records.

approved construction type or
materials.

construction that can resist fire
for one hour or an approved fire
extinguishing system.

automatic sprinkler systems that
have been maintained in working

Widespread

Widespread

Widespread

Pattern

Pattern

Pattern

Widespread

Isolated

Isolated

Isolated

Minimal harm or potential for actual
harm

Minimal harm or potential for actual
harm

Minimal harm or potential for actual
harm
Minimal harm or potential for actual
harm

Minimal harm or potential for actual
harm

Minimal harm or potential for actual
harm

Minimal harm or potential for actual
harm
Minimal harm or potential for actual
harm

Minimal harm or potential for actual
harm

Minimal harm or potential for actual
harm
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505052

505052

505052

505052

505052

505052

505052

MERCER ISLAND CARE & REHAB CTR

MERCER ISLAND CARE & REHAB CTR

MERCER ISLAND CARE & REHAB CTR

MERCER ISLAND CARE & REHAB CTR

MERCER ISLAND CARE & REHAB CTR

MERCER ISLAND CARE & REHAB CTR

MERCER ISLAND CARE & REHAB CTR

7445 SOUTHEAST
24TH STREET

7445 SOUTHEAST
24TH STREET

7445 SOUTHEAST
24TH STREET

7445 SOUTHEAST
24TH STREET

7445 SOUTHEAST
24TH STREET

7445 SOUTHEAST
24TH STREET

7445 SOUTHEAST
24TH STREET
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MERCER ISLAND

MERCER ISLAND

MERCER ISLAND

MERCER ISLAND

MERCER ISLAND

MERCER ISLAND

MERCER ISLAND

WA

WA

WA

WA

WA

WA

WA

98040

98040

98040

98040

98040

98040

98040

(206) 232-6600

(206) 232-6600

(206) 232-6600

(206) 232-6600

(206) 232-6600

(206) 232-6600

(206) 232-6600

03/24/2009

03/24/2009

03/24/2009

03/24/2009

03/24/2009

03/24/2009

03/24/2009

05/06/2009

05/06/2009

05/06/2009

05/06/2009

05/06/2009

05/06/2009

05/06/2009
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Health

Health

Health

Health

Health

Health

Health

Mistreatment Deficiencies

Mistreatment Deficiencies

Resident Rights Deficiencies

Resident Assessment Deficiencies

Quality Care Deficiencies

Quality Care Deficiencies

Quality Care Deficiencies
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order.

Protect residents from
mistreatment, neglect, and/or
theft of personal property.

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents’
property.

Listen to the resident or family
groups or act on their complaints
or suggestions.

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Give professional services that
meet a professional standard of
quality.

Give professional services that
follow each resident's written care
plan.

Make sure that residents who
cannot care for themselves
receive help with eating/drinking,
grooming and hygiene.

Isolated

Pattern

Pattern

Pattern

Pattern

Pattern

Pattern

Minimal harm or potential for actual
harm

Minimal harm or potential for actual
harm

Minimal harm or potential for actual
harm

Minimal harm or potential for actual
harm

Minimal harm or potential for actual
harm

Minimal harm or potential for actual
harm

Minimal harm or potential for actual
harm
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505052

505052

505052

505052

505052

505052

505052

505052

MERCER ISLAND CARE & REHAB CTR

MERCER ISLAND CARE & REHAB CTR

MERCER ISLAND CARE & REHAB CTR

MERCER ISLAND CARE & REHAB CTR

MERCER ISLAND CARE & REHAB CTR

MERCER ISLAND CARE & REHAB CTR

MERCER ISLAND CARE & REHAB CTR

MERCER ISLAND CARE & REHAB CTR

7445 SOUTHEAST
24TH STREET

7445 SOUTHEAST
24TH STREET

7445 SOUTHEAST
24TH STREET

7445 SOUTHEAST
24TH STREET

7445 SOUTHEAST
24TH STREET
7445 SOUTHEAST
24TH STREET

7445 SOUTHEAST
24TH STREET
7445 SOUTHEAST
24TH STREET
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MERCER ISLAND

MERCER ISLAND

MERCER ISLAND

MERCER ISLAND

MERCER ISLAND

MERCER ISLAND

MERCER ISLAND

MERCER ISLAND

WA

WA

WA

WA

WA

WA

WA

WA

98040

98040

98040

98040

98040

98040

98040

98040

(206) 232-6600

(206) 232-6600

(206) 232-6600

(206) 232-6600

(206) 232-6600

(206) 232-6600

(206) 232-6600

(206) 232-6600

03/24/2009

03/24/2009

03/24/2009

03/24/2009

03/24/2009

03/24/2009

03/24/2009

03/24/2009

05/06/2009

05/06/2009

05/06/2009

05/06/2009

05/06/2009

05/06/2009

05/06/2009

05/06/2009
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Health

Health

Health

Health

Health

Health

Health

Health

Quality Care Deficiencies

Pharmacy Service Deficiencies

Pharmacy Service Deficiencies

Quality Care Deficiencies

Nutrition and Dietary Deficiencies

Nutrition and Dietary Deficiencies

Nutrition and Dietary Deficiencies

Nutrition and Dietary Deficiencies
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Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Develop/implement required
procedures for the administration
of immunizations.

Make sure that residents are well
nourished.

Prepare food that is nutritional,
appetizing, tasty, attractive, well-
cooked, and at the right
temperature.

Make sure that the attending
doctor orders special diets.

Store, cook, and give out food in
a safe and clean way.

Isolated

Pattern

Pattern

Isolated

Pattern

Pattern

Pattern

Pattern

Minimal harm or potential for actual
harm

Minimal harm or potential for actual
harm

Minimal harm or potential for actual
harm

Minimal harm or potential for actual
harm

Minimal harm or potential for actual
harm

Minimal harm or potential for actual
harm

Minimal harm or potential for actual
harm

Minimal harm or potential for actual
harm
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505052

505052

505052

505052

505052

505052

505052

505052

505052

505052

MERCER ISLAND CARE & REHAB CTR

MERCER ISLAND CARE & REHAB CTR

MERCER ISLAND CARE & REHAB CTR

MERCER ISLAND CARE & REHAB CTR

MERCER ISLAND CARE & REHAB CTR

MERCER ISLAND CARE & REHAB CTR

MERCER ISLAND CARE & REHAB CTR

MERCER ISLAND CARE & REHAB CTR

MERCER ISLAND CARE & REHAB CTR

MERCER ISLAND CARE & REHAB CTR

7445 SOUTHEAST
24TH STREET
7445 SOUTHEAST
24TH STREET
7445 SOUTHEAST
24TH STREET

7445 SOUTHEAST
24TH STREET

7445 SOUTHEAST
24TH STREET
7445 SOUTHEAST
24TH STREET

7445 SOUTHEAST
24TH STREET

7445 SOUTHEAST
24TH STREET

7445 SOUTHEAST
24TH STREET

7445 SOUTHEAST
24TH STREET

Page 161 of 3400

05/30/2011



WA SNF Survey Deficiencies

Based on Nursing Home Compare - Survey Deficiency

MERCER ISLAND

MERCER ISLAND

MERCER ISLAND

MERCER ISLAND

MERCER ISLAND

MERCER ISLAND

MERCER ISLAND

MERCER ISLAND

MERCER ISLAND

MERCER ISLAND

WA

WA

WA

WA

WA

WA

WA

WA

WA

WA

98040

98040

98040

98040

98040

98040

98040

98040

98040

98040

(206) 232-6600

(206) 232-6600

(206) 232-6600

(206) 232-6600

(206) 232-6600

(206) 232-6600

(206) 232-6600

(206) 232-6600

(206) 232-6600

(206) 232-6600

03/24/2009

03/24/2009

03/24/2009

03/24/2009

04/21/2010

04/21/2010

04/21/2010

04/23/2010

04/23/2010

04/23/2010

05/06/2009

05/06/2009

05/06/2009

05/06/2009

04/23/2010

04/23/2010

04/23/2010

06/07/2010

06/07/2010

06/07/2010
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Health

Health

Health

Health

Fire Safety

Fire Safety

Fire Safety

Health

Health

Health

Pharmacy Service Deficiencies

Environmental Deficiencies

Administration Deficiencies

Administration Deficiencies

Corridor Walls and Doors Deficiencies

Automatic Sprinkler Systems Deficiencies

Hazardous Area Deficiencies

Resident Rights Deficiencies

Resident Rights Deficiencies

Quality Care Deficiencies
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Properly mark drugs and other
similar products.

Have a program to keep infection
from spreading.

1) Review the work of each nurse
aide every year; or 2) give regular
training for the nurse aides.

Keep accurate and appropriate
medical records.

corridor and hallway doors that
block smoke.

portable fire extinguishers.

properly installed hallway
dispensers for alcohol-based
hand rub.

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Make sure that private space is
available in the nursing home for
resident groups or residents’
families to meet.

Provide activities to meet the
needs of each resident.

Pattern

Pattern

Pattern

Pattern

Pattern

Isolated

Isolated

Pattern

Pattern

Pattern

Minimal harm or potential for actual
harm
Minimal harm or potential for actual
harm
Minimal harm or potential for actual
harm

Minimal harm or potential for actual
harm
Minimal harm or potential for actual
harm
Minimal harm or potential for actual
harm
Minimal harm or potential for actual
harm

Minimal harm or potential for actual
harm

Minimal harm or potential for actual
harm

Minimal harm or potential for actual
harm
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505052

505052

505052

505052

505052

505059

505059

505059

505059

MERCER ISLAND CARE & REHAB CTR

MERCER ISLAND CARE & REHAB CTR

MERCER ISLAND CARE & REHAB CTR

MERCER ISLAND CARE & REHAB CTR

MERCER ISLAND CARE & REHAB CTR

PANORAMA CITY CONV & REHAB CTR

PANORAMA CITY CONV & REHAB CTR

PANORAMA CITY CONV & REHAB CTR

PANORAMA CITY CONV & REHAB CTR

7445 SOUTHEAST
24TH STREET

7445 SOUTHEAST
24TH STREET

7445 SOUTHEAST
24TH STREET

7445 SOUTHEAST
24TH STREET

7445 SOUTHEAST
24TH STREET
1600 SLEATER
KINNEY ROAD SE

1600 SLEATER
KINNEY ROAD SE

1600 SLEATER
KINNEY ROAD SE
1600 SLEATER
KINNEY ROAD SE
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MERCER ISLAND

MERCER ISLAND

MERCER ISLAND

MERCER ISLAND

MERCER ISLAND

LACEY

LACEY

LACEY

LACEY

WA

WA

WA

WA

WA

WA

WA

WA

WA

98040

98040

98040

98040

98040

98503

98503

98503

98503

(206) 232-6600

(206) 232-6600

(206) 232-6600

(206) 232-6600

(206) 232-6600

(360) 456-0111

(360) 456-0111

(360) 456-0111

(360) 456-0111

04/23/2010

04/23/2010

04/23/2010

04/23/2010

04/23/2010

10/28/2008

10/28/2008

10/28/2008

10/28/2008

06/07/2010

06/07/2010

06/07/2010

06/07/2010

06/07/2010

10/29/2008

11/05/2008

11/06/2008

10/28/2008
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Health

Health

Health

Health

Health

Fire Safety

Fire Safety

Fire Safety

Fire Safety

Resident Assessment Deficiencies

Quality Care Deficiencies

Quality Care Deficiencies

Pharmacy Service Deficiencies

Environmental Deficiencies

Emergency Plans and Fire Drills Deficiencies

Automatic Sprinkler Systems Deficiencies

Electrical Deficiencies

Hazardous Area Deficiencies
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Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Give professional services that
meet a professional standard of
quality.

Make sure that residents with
reduced range of motion get
proper treatment and services to
increase range of motion.

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Have a program to keep infection
from spreading.

record of quarterly fire drills for
each shift under varying
conditions.

automatic sprinkler systems that
have been maintained in working
order.

properly installed electrical wiring
and equipment.

properly installed hallway
dispensers for alcohol-based

Isolated

Pattern

Pattern

Pattern

Isolated

Widespread

Isolated

Pattern

Isolated

Minimal harm or potential for actual
harm

Minimal harm or potential for actual
harm

Minimal harm or potential for actual
harm

Minimal harm or potential for actual
harm

Minimal harm or potential for actual
harm

Minimal harm or potential for actual
harm

Minimal harm or potential for actual
harm

Minimal harm or potential for actual
harm

Minimal harm or potential for actual
harm
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505059

505059

505059

505059

505059

505059

505059

PANORAMA CITY CONV & REHAB CTR

PANORAMA CITY CONV & REHAB CTR

PANORAMA CITY CONV & REHAB CTR

PANORAMA CITY CONV & REHAB CTR

PANORAMA CITY CONV & REHAB CTR

PANORAMA CITY CONV & REHAB CTR

PANORAMA CITY CONV & REHAB CTR

KINNEY ROAD SE

1600 SLEATER
KINNEY ROAD SE

1600 SLEATER
KINNEY ROAD SE

1600 SLEATER
KINNEY ROAD SE

1600 SLEATER
KINNEY ROAD SE

1600 SLEATER
KINNEY ROAD SE

1600 SLEATER
KINNEY ROAD SE

1600 SLEATER
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LACEY

LACEY

LACEY

LACEY

LACEY

LACEY

LACEY

WA

WA

WA

WA

WA

WA

WA

98503

98503

98503

98503

98503

98503

98503

(360) 456-0111

(360) 456-0111

(360) 456-0111

(360) 456-0111

(360) 456-0111

(360) 456-0111

(360) 456-0111

10/31/2008

10/31/2008

10/31/2008

10/31/2008

10/31/2008

10/31/2008

10/31/2008

11/26/2008

11/26/2008

11/26/2008

11/26/2008

11/26/2008

11/26/2008

11/26/2008
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Health

Health

Health

Health

Health

Health

Health

Resident Rights Deficiencies

Resident Rights Deficiencies

Quality Care Deficiencies

Quality Care Deficiencies

Quality Care Deficiencies

Quality Care Deficiencies

Quality Care Deficiencies
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dispensers for alcohol-based
hand rub.

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Let residents give themselves
their drugs if they are able.

Give professional services that
meet a professional standard of
quality.

Give each resident care and
services to get or keep the
highest quality of life possible.

Make sure that residents receive
treatment/services to continue to
be able to care for themselves,

unless a change is unavoidable.

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Make sure that each resident

Isolated

Isolated

Pattern

Isolated

Isolated

Isolated

Pattern

harm

Minimal harm or potential for actual
harm

Minimal harm or potential for actual
harm

Minimal harm or potential for actual
harm

Minimal harm or potential for actual
harm

Minimal harm or potential for actual
harm

Minimal harm or potential for actual
harm

Minimal harm or potential for actual
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505059

505059

505059

505059

505059

505059

505059

PANORAMA CITY CONV & REHAB CTR

PANORAMA CITY CONV & REHAB CTR

PANORAMA CITY CONV & REHAB CTR

PANORAMA CITY CONV & REHAB CTR

PANORAMA CITY CONV & REHAB CTR

PANORAMA CITY CONV & REHAB CTR

PANORAMA CITY CONV & REHAB CTR

KINNEY ROAD SE

1600 SLEATER
KINNEY ROAD SE

1600 SLEATER
KINNEY ROAD SE

1600 SLEATER
KINNEY ROAD SE

1600 SLEATER
KINNEY ROAD SE
1600 SLEATER
KINNEY ROAD SE

1600 SLEATER
KINNEY ROAD SE

1600 SLEATER
KINNEY ROAD SE
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LACEY

LACEY

LACEY

LACEY

LACEY

LACEY

LACEY

WA

WA

WA

WA

WA

WA

WA

98503

98503

98503

98503

98503

98503

98503

(360) 456-0111

(360) 456-0111

(360) 456-0111

(360) 456-0111

(360) 456-0111

(360) 456-0111

(360) 456-0111

10/31/2008

10/31/2008

10/31/2008

10/31/2008

12/04/2009

12/04/2009

12/04/2009

11/26/2008

11/26/2008

11/26/2008

11/26/2008

01/05/2010

01/05/2010

01/05/2010
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Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies
Health Environmental Deficiencies

Health Mistreatment Deficiencies

Health Quality Care Deficiencies

Health Resident Assessment Deficiencies
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who enters the nursing home harm
without a catheter is not given a
catheter, unless it is necessary.

Make sure that the nursing home Pattern Minimal harm or potential for actual
area is free of dangers that cause harm

accidents.

Properly care for residents Isolated Minimal harm or potential for actual
needing special services, harm

including: injections, colostomy,
ureostomy, ileostomy,
tracheostomy care, tracheal
suctioning, respiratory care, foot
care, and prostheses.

Provide special eating equipment Isolated Minimal harm or potential for actual
and utensils for each resident harm

who needs them.

Have a program to keep infection Widespread Potential for minimal harm

from spreading.

Keep each resident free from Isolated Minimal harm or potential for actual
physical restraints, unless harm

needed for medical treatment.

Provide activities to meet the Isolated Minimal harm or potential for actual
needs of each resident. harm

Do a new assessment after any Pattern Minimal harm or potential for actual
major change in a resident's harm

physical or mental health.
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505059

505059

505059

505059

505059

505059

PANORAMA CITY CONV & REHAB CTR

PANORAMA CITY CONV & REHAB CTR

PANORAMA CITY CONV & REHAB CTR

PANORAMA CITY CONV & REHAB CTR

PANORAMA CITY CONV & REHAB CTR

PANORAMA CITY CONV & REHAB CTR

1600 SLEATER
KINNEY ROAD SE

1600 SLEATER
KINNEY ROAD SE

1600 SLEATER
KINNEY ROAD SE

1600 SLEATER
KINNEY ROAD SE

1600 SLEATER
KINNEY ROAD SE

1600 SLEATER
KINNEY ROAD SE
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LACEY

LACEY

LACEY

LACEY

LACEY

LACEY

WA

WA

WA

WA

WA

WA

98503

98503

98503

98503

98503

98503

(360) 456-0111

(360) 456-0111

(360) 456-0111

(360) 456-0111

(360) 456-0111

(360) 456-0111

12/04/2009

12/04/2009

12/04/2009

12/04/2009

12/04/2009

12/04/2009

01/05/2010

01/05/2010

01/05/2010

01/05/2010

01/05/2010

01/05/2010
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Health Resident Assessment Deficiencies
Health Resident Assessment Deficiencies
Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies
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Make sure all assessments are
accurate, coordinated by an RN,
done by the right professional,
and are signed by the person
completing them.

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Give professional services that
meet a professional standard of
quality.

Make sure that each resident's
nutritional needs were met.

Properly care for residents
needing special services,
including: injections, colostomy,
ureostomy, ileostomy,
tracheostomy care, tracheal
suctioning, respiratory care, foot
care, and prostheses.

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out

properly.

Isolated

Isolated

Isolated

Isolated

Isolated

Isolated

Minimal harm or potential for actual
harm

Minimal harm or potential for actual
harm

Minimal harm or potential for actual
harm

Minimal harm or potential for actual
harm
Minimal harm or potential for actual
harm

Minimal harm or potential for actual
harm
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505059

505059

505059

505059

505059

505059

505059

PANORAMA CITY CONV & REHAB CTR

PANORAMA CITY CONV & REHAB CTR

PANORAMA CITY CONV & REHAB CTR

PANORAMA CITY CONV & REHAB CTR

PANORAMA CITY CONV & REHAB CTR

PANORAMA CITY CONV & REHAB CTR

PANORAMA CITY CONV & REHAB CTR

1600 SLEATER
KINNEY ROAD SE
1600 SLEATER
KINNEY ROAD SE
1600 SLEATER
KINNEY ROAD SE
1600 SLEATER
KINNEY ROAD SE
1600 SLEATER
KINNEY ROAD SE

1600 SLEATER
KINNEY ROAD SE

1600 SLEATER
KINNEY ROAD SE
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LACEY

LACEY

LACEY

LACEY

LACEY

LACEY

LACEY

WA

WA

WA

WA

WA

WA

WA

98503

98503

98503

98503

98503

98503

98503

(360) 456-0111

(360) 456-0111

(360) 456-0111

(360) 456-0111

(360) 456-0111

(360) 456-0111

(360) 456-0111

12/04/2009

11/04/2010

11/04/2010

11/04/2010

11/12/2010

11/12/2010

11/12/2010

01/05/2010

12/09/2010

12/09/2010

12/09/2010

12/29/2010

12/29/2010

12/29/2010
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Health Environmental Deficiencies

Fire Safety Building Service Equipment Deficiencies
Fire Safety Building Service Equipment Deficiencies
Fire Safety Electrical Deficiencies

Health Resident Rights Deficiencies

Health Resident Rights Deficiencies

Health Mistreatment Deficiencies
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Have a program to keep infection Isolated
from spreading.

properly protected cooking Widespread
facilities.

restrictions on the use of portable Widespread
space heaters.

properly installed electrical wiring Isolated
and equipment.

Tell each resident who can get Widespread
Medicaid benefits about 1) which

items and services Medicaid

covers and which the resident

must pay for; or 2) how to apply

for Medicaid, along with the

names and addresses of State

groups that can help.

Let residents talk to and get Widespread
information from agencies acting
on their behalf.

1) Hire only people who have no  Pattern
legal history of abusing,

neglecting or mistreating

residents; or 2) report and

investigate any acts or reports of

abuse, neglect or mistreatment of
residents.

Minimal harm or potential for actual
harm

Minimal harm or potential for actual
harm

Minimal harm or potential for actual
harm

Minimal harm or potential for actual
harm

Potential for minimal harm

Potential for minimal harm

Minimal harm or potential for actual
harm
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505059

505059

505059

505059

505059

505059

505059

505059

PANORAMA CITY CONV & REHAB CTR

PANORAMA CITY CONV & REHAB CTR

PANORAMA CITY CONV & REHAB CTR

PANORAMA CITY CONV & REHAB CTR

PANORAMA CITY CONV & REHAB CTR

PANORAMA CITY CONV & REHAB CTR

PANORAMA CITY CONV & REHAB CTR

PANORAMA CITY CONV & REHAB CTR

1600 SLEATER
KINNEY ROAD SE
1600 SLEATER
KINNEY ROAD SE

1600 SLEATER
KINNEY ROAD SE

1600 SLEATER
KINNEY ROAD SE

1600 SLEATER
KINNEY ROAD SE

1600 SLEATER
KINNEY ROAD SE

1600 SLEATER
KINNEY ROAD SE

1600 SLEATER
KINNEY ROAD SE
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LACEY

LACEY

LACEY

LACEY

LACEY

LACEY

LACEY

LACEY

WA

WA

WA

WA

WA

WA

WA

WA

98503

98503

98503

98503

98503

98503

98503

98503

(360) 456-0111

(360) 456-0111

(360) 456-0111

(360) 456-0111

(360) 456-0111

(360) 456-0111

(360) 456-0111

(360) 456-0111

11/12/2010

11/12/2010

11/12/2010

11/12/2010

11/12/2010

11/12/2010

11/12/2010

11/12/2010

12/29/2010

12/29/2010

12/29/2010

12/29/2010

12/29/2010

12/29/2010

12/29/2010

12/29/2010
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Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Resident Assessment Deficiencies
Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies
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Provide activities to meet the
needs of each resident.

Provide social services for related
medical problems to help each
resident achieve the highest
possible quality of life.

Keep temperature levels
comfortable and safe.

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Give professional services that
follow each resident's written care
plan.

Give each resident care and
services to get or keep the
highest quality of life possible.

Make sure that the nursing home
area is free of dangers that cause
accidents.

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or

Isolated

Isolated

Isolated

Isolated

Isolated

Isolated

Pattern

Isolated

Minimal harm or potential for actual
harm

Actual harm

Minimal harm or potential for actual
harm

Minimal harm or potential for actual
harm

Minimal harm or potential for actual
harm

Minimal harm or potential for actual
harm

Minimal harm or potential for actual
harm

Actual harm
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505059

505069

505069

505069

505069

505069

505069

505069

505069

505069

PANORAMA CITY CONV & REHAB CTR

CRISTWOOD NURSING AND
REHABILITATION

CRISTWOOD NURSING AND
REHABILITATION

CRISTWOOD NURSING AND
REHABILITATION

CRISTWOOD NURSING AND
REHABILITATION

CRISTWOOD NURSING AND
REHABILITATION

CRISTWOOD NURSING AND
REHABILITATION

CRISTWOOD NURSING AND
REHABILITATION
CRISTWOOD NURSING AND
REHABILITATION
CRISTWOOD NURSING AND
REHABILITATION

1600 SLEATER
KINNEY ROAD SE
19301 KINGS GARDEN
DRIVE NORTH

19301 KINGS GARDEN
DRIVE NORTH

19301 KINGS GARDEN
DRIVE NORTH

19301 KINGS GARDEN
DRIVE NORTH

19301 KINGS GARDEN
DRIVE NORTH

19301 KINGS GARDEN
DRIVE NORTH

19301 KINGS GARDEN
DRIVE NORTH
19301 KINGS GARDEN
DRIVE NORTH
19301 KINGS GARDEN
DRIVE NORTH
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LACEY

SEATTLE

SEATTLE

SEATTLE

SEATTLE

SEATTLE

SEATTLE

SEATTLE

SEATTLE

SEATTLE

WA

WA

WA

WA

WA

WA

WA

WA

WA

WA

98503

98133

98133

98133

98133

98133

98133

98133

98133

98133

(360) 456-0111

(206) 546-7400

(206) 546-7400

(206) 546-7400

(206) 546-7400

(206) 546-7400

(206) 546-7400

(206) 546-7400

(206) 546-7400

(206) 546-7400

11/12/2010

09/24/2008

09/24/2008

09/24/2008

09/24/2008

09/24/2008

09/26/2008

09/26/2008

09/26/2008

09/26/2008

12/29/2010

10/09/2008

10/09/2008

10/09/2008

10/09/2008

10/09/2008

10/12/2008

10/12/2008

10/12/2008

10/12/2008
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Based on Nursing Home Compare - Survey Deficiency

Health

Fire Safety

Fire Safety

Fire Safety

Fire Safety

Fire Safety

Health

Health

Health

Health

Nutrition and Dietary Deficiencies
Corridor Walls and Doors Deficiencies

Smoke Compartmentation and Control Deficiencies

Emergency Plans and Fire Drills Deficiencies

Furnishings and Decorations Deficiencies

Electrical Deficiencies

Environmental Deficiencies

Administration Deficiencies

Nutrition and Dietary Deficiencies

Nutrition and Dietary Deficiencies
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Based on Nursing Home Compare - Survey Deficiency

change drugs that cause
unwanted effects.

Store, cook, and give out food in
a safe and clean way.

corridor and hallway doors that
block smoke.

smoke barrier doors that can
resist smoke for at least 20
minutes.

record of quarterly fire drills for
each shift under varying
conditions.

exits that are free from
obstructions and can be used at
all times.

weekly inspections and monthly
testing of generators.

Provide needed housekeeping
and maintenance.

post nurse staffing information.

Make sure that residents are well
nourished.

Store, cook, and give out food in
a safe and clean way.

Widespread

Pattern

Isolated

Widespread

Widespread

Widespread

Isolated

Widespread

Widespread

Pattern

Minimal harm or potential for actual
harm

Minimal harm or potential for actual
harm

Minimal harm or potential for actual
harm

Minimal harm or potential for actual
harm

Minimal harm or potential for actual
harm

Minimal harm or potential for actual
harm

Minimal harm or potential for actual
harm

Potential for minimal harm

Minimal harm or potential for actual
harm

Minimal harm or potential for actual
harm
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505069 CRISTWOOD NURSING AND 19301 KINGS GARDEN
REHABILITATION DRIVE NORTH

505069 CRISTWOOD NURSING AND 19301 KINGS GARDEN
REHABILITATION DRIVE NORTH

505069 CRISTWOOD NURSING AND 19301 KINGS GARDEN
REHABILITATION DRIVE NORTH

505069 CRISTWOOD NURSING AND 19301 KINGS GARDEN
REHABILITATION DRIVE NORTH

505069 CRISTWOOD NURSING AND 19301 KINGS GARDEN
REHABILITATION DRIVE NORTH

505069 CRISTWOOD NURSING AND 19301 KINGS GARDEN
REHABILITATION DRIVE NORTH

505069 CRISTWOOD NURSING AND 19301 KINGS GARDEN
REHABILITATION DRIVE NORTH

505069 CRISTWOOD NURSING AND 19301 KINGS GARDEN
REHABILITATION DRIVE NORTH

505070 LIFE CARE CENTER OF RICHLAND 44 GOETHALS DRIVE

505070 LIFE CARE CENTER OF RICHLAND 44 GOETHALS DRIVE

505070 LIFE CARE CENTER OF RICHLAND 44 GOETHALS DRIVE
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SEATTLE

SEATTLE

SEATTLE

SEATTLE

SEATTLE

SEATTLE

SEATTLE

SEATTLE

RICHLAND

RICHLAND

RICHLAND

WA

WA

WA

WA

WA

WA

WA

WA

WA

WA

WA

98133

98133

98133

98133

98133

98133

98133

98133

99352

99352

99352

(206) 546-7400

(206) 546-7400

(206) 546-7400

(206) 546-7400

(206) 546-7400

(206) 546-7400

(206) 546-7400

(206) 546-7400

(509) 943-1117

(509) 943-1117

(509) 943-1117

07/09/2009

07/09/2009

07/09/2009

07/09/2009

07/09/2009

07/10/2009

07/10/2009

05/04/2010

08/05/2009

08/05/2009

08/05/2009

07/24/2009

07/24/2009

07/24/2009

07/24/2009

07/24/2009

07/10/2009

07/10/2009

05/26/2010

09/09/2009

09/09/2009

09/09/2009
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Fire Safety

Fire Safety

Fire Safety

Fire Safety

Fire Safety

Health

Health

Fire Safety

Health

Health

Health

Building Construction Deficiencies

Corridor Walls and Doors Deficiencies

Smoke Compartmentation and Control Deficiencies

lllumination and Emergency Power Deficiencies

Emergency Plans and Fire Drills Deficiencies

Quality Care Deficiencies

Nutrition and Dietary Deficiencies

Building Service Equipment Deficiencies

Resident Rights Deficiencies

Resident Rights Deficiencies

Resident Assessment Deficiencies
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approved construction type or
materials.

corridor and hallway doors that
block smoke.

at least two compartments on
every floor to protect residents
from smoke.

properly located and lighted "Exit"
signs.

record of quarterly fire drills for
each shift under varying
conditions.

Make sure that each resident's
nutritional needs were met.
Store, cook, and give out food in
a safe and clean way.

properly protected cooking
facilities.

Keep each resident's personal
and medical records private and
confidential.

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Make a complete assessment

Pattern

Pattern

Pattern

Pattern

Isolated

Isolated

Widespread

Isolated

Isolated

Isolated

Pattern

Potential for minimal harm

Potential for minimal harm

Potential for minimal harm

Potential for minimal harm

Minimal harm or potential for actual
harm

Minimal harm or potential for actual
harm

Potential for minimal harm

Minimal harm or potential for actual
harm

Minimal harm or potential for actual
harm

Minimal harm or potential for actual
harm

Minimal harm or potential for actual
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505070

505070

505070

505070

505070

LIFE CARE CENTER OF RICHLAND

LIFE CARE CENTER OF RICHLAND

LIFE CARE CENTER OF RICHLAND

LIFE CARE CENTER OF RICHLAND

LIFE CARE CENTER OF RICHLAND

44 GOETHALS DRIVE

44 GOETHALS DRIVE

44 GOETHALS DRIVE

44 GOETHALS DRIVE

44 GOETHALS DRIVE
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RICHLAND

RICHLAND

RICHLAND

RICHLAND

RICHLAND

WA

WA

WA

WA

WA

99352

99352

99352

99352

99352

(509) 943-1117

(509) 943-1117

(509) 943-1117

(509) 943-1117

(509) 943-1117

08/05/2009

08/05/2009

08/05/2009

08/05/2009

08/05/2009

09/09/2009

09/09/2009

09/09/2009

09/09/2009

09/09/2009
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Health Resident Assessment Deficiencies
Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies
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Based on Nursing Home Compare - Survey Deficiency

that covers all questions for areas harm

that are listed in official

regulations.

Develop a complete care plan Pattern Minimal harm or potential for actual
that meets all of a resident's harm

needs, with timetables and
actions that can be measured.

Give professional services that Isolated Minimal harm or potential for actual
meet a professional standard of harm

quality.

Make sure that residents receive  Pattern Minimal harm or potential for actual
treatment/services to continue to harm

be able to care for themselves,
unless a change is unavoidable.

Properly care for residents Isolated Minimal harm or potential for actual
needing special services, harm

including: injections, colostomy,

ureostomy, ileostomy,

tracheostomy care, tracheal

suctioning, respiratory care, foot

care, and prostheses.

1) Make sure that residents who  Isolated Minimal harm or potential for actual
take drugs are not given too harm

many doses or for too long; 2)

make sure that the use of drugs

is carefully watched; or 3) stop or
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505070

505070

505070

505070

505070

505070

505070

LIFE CARE CENTER OF RICHLAND

LIFE CARE CENTER OF RICHLAND

LIFE CARE CENTER OF RICHLAND

LIFE CARE CENTER OF RICHLAND

LIFE CARE CENTER OF RICHLAND

LIFE CARE CENTER OF RICHLAND

LIFE CARE CENTER OF RICHLAND

44 GOETHALS DRIVE

44 GOETHALS DRIVE

44 GOETHALS DRIVE

44 GOETHALS DRIVE

44 GOETHALS DRIVE

44 GOETHALS DRIVE

44 GOETHALS DRIVE
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RICHLAND

RICHLAND

RICHLAND

RICHLAND

RICHLAND

RICHLAND

RICHLAND

WA

WA

WA

WA

WA

WA

WA

99352

99352

99352

99352

99352

99352

99352

(509) 943-1117

(509) 943-1117

(509) 943-1117

(509) 943-1117

(509) 943-1117

(509) 943-1117

(509) 943-1117

08/05/2009

08/05/2009

01/07/2010

01/07/2010

01/07/2010

01/07/2010

01/07/2010

09/09/2009

09/09/2009

02/17/2010

02/17/2010

02/17/2010

02/17/2010

02/17/2010
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Health Nutrition and Dietary Deficiencies
Health Environmental Deficiencies

Health Resident Rights Deficiencies
Health Resident Rights Deficiencies
Health Resident Rights Deficiencies
Health Quality Care Deficiencies

Health Resident Assessment Deficiencies
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change drugs that cause
unwanted effects.

Prepare food that is nutritional, Pattern
appetizing, tasty, attractive, well-

cooked, and at the right

temperature.

Have a program to keep infection Isolated
from spreading.

Immediately tell the resident, Pattern
doctor, and a family member if:

the resident is injured, there is a

major change in resident's

physical/mental health, there is a

need to alter treatment

significantly, or the resident must

be transferred or discharged.

Keep each resident's personal Pattern
and medical records private and
confidential.

Allow residents to easily see the  Pattern
results of the nursing home's

most recent survey.

Provide activities to meet the Pattern
needs of each resident.

Develop a complete care plan Pattern
that meets all of a resident's

Minimal harm or potential for actual
harm

Minimal harm or potential for actual
harm

Minimal harm or potential for actual
harm

Minimal harm or potential for actual
harm

Potential for minimal harm

Minimal harm or potential for actual
harm

Minimal harm or potential for actual
harm
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505070

505070

505070

505070

505070

505070

LIFE CARE CENTER OF RICHLAND

LIFE CARE CENTER OF RICHLAND

LIFE CARE CENTER OF RICHLAND

LIFE CARE CENTER OF RICHLAND

LIFE CARE CENTER OF RICHLAND

LIFE CARE CENTER OF RICHLAND

44 GOETHALS DRIVE

44 GOETHALS DRIVE

44 GOETHALS DRIVE

44 GOETHALS DRIVE

44 GOETHALS DRIVE

44 GOETHALS DRIVE
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RICHLAND

RICHLAND

RICHLAND

RICHLAND

RICHLAND

RICHLAND

WA

WA

WA

WA

WA

WA

99352

99352

99352

99352

99352

99352

(509) 943-1117

(509) 943-1117

(509) 943-1117

(509) 943-1117

(509) 943-1117

(509) 943-1117

01/07/2010

01/07/2010

01/07/2010

01/07/2010

01/07/2010

01/07/2010

02/17/2010

02/17/2010

02/17/2010

02/17/2010

02/17/2010

02/17/2010
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Health

Health

Health

Health

Health

Health

Quality Care Deficiencies

Quality Care Deficiencies

Quality Care Deficiencies

Environmental Deficiencies

Quality Care Deficiencies

Pharmacy Service Deficiencies
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needs, with timetables and
actions that can be measured.

Give professional services that
meet a professional standard of
quality.

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Make sure that the nursing home
area is free of dangers that cause
accidents.

Properly care for residents
needing special services,
including: injections, colostomy,
ureostomy, ileostomy,
tracheostomy care, tracheal
suctioning, respiratory care, foot
care, and prostheses.

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs

Pattern

Isolated

Isolated

Isolated

Pattern

Pattern

Minimal harm or potential for actual
harm

Minimal harm or potential for actual
harm

Minimal harm or potential for actual
harm

Minimal harm or potential for actual
harm

Minimal harm or potential for actual
harm

Minimal harm or potential for actual
harm
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505070

505070

505070

505070

505070

505070

505070

LIFE CARE CENTER OF RICHLAND

LIFE CARE CENTER OF RICHLAND

LIFE CARE CENTER OF RICHLAND

LIFE CARE CENTER OF RICHLAND

LIFE CARE CENTER OF RICHLAND

LIFE CARE CENTER OF RICHLAND

LIFE CARE CENTER OF RICHLAND

44 GOETHALS DRIVE

44 GOETHALS DRIVE

44 GOETHALS DRIVE

44 GOETHALS DRIVE

44 GOETHALS DRIVE

44 GOETHALS DRIVE

44 GOETHALS DRIVE
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RICHLAND

RICHLAND

RICHLAND

RICHLAND

RICHLAND

RICHLAND

RICHLAND

WA

WA

WA

WA

WA

WA

WA

99352

99352

99352

99352

99352

99352

99352

(509) 943-1117

(509) 943-1117

(509) 943-1117

(509) 943-1117

(509) 943-1117

(509) 943-1117

(509) 943-1117

01/07/2010

01/07/2010

01/07/2010

01/07/2010

01/07/2010

10/15/2010

10/15/2010

02/17/2010

02/17/2010

02/17/2010

02/17/2010

02/17/2010

10/30/2010

10/30/2010
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Health Nutrition and Dietary Deficiencies
Health Pharmacy Service Deficiencies
Health Pharmacy Service Deficiencies
Health Pharmacy Service Deficiencies
Health Environmental Deficiencies
Health Resident Rights Deficiencies
Health Mistreatment Deficiencies
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is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Store, cook, and give out food in
a safe and clean way.

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

At least once a month, have a
licensed pharmacist check the
drugs that each resident takes.

Properly mark drugs and other
similar products.

Have a program to keep infection
from spreading.

Keep each resident's personal
and medical records private and
confidential.

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of

Pattern

Isolated

Pattern

Isolated

Isolated

Isolated

Isolated

Potential for minimal harm

Minimal harm or potential for actual
harm

Minimal harm or potential for actual
harm

Minimal harm or potential for actual
harm

Minimal harm or potential for actual
harm

Minimal harm or potential for actual
harm

Minimal harm or potential for actual
harm
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505070

505070

505070

505070

505070

505070

505074

LIFE CARE CENTER OF RICHLAND

LIFE CARE CENTER OF RICHLAND

LIFE CARE CENTER OF RICHLAND

LIFE CARE CENTER OF RICHLAND

LIFE CARE CENTER OF RICHLAND

LIFE CARE CENTER OF RICHLAND

PARK MANOR REHABILITATION CTR

44 GOETHALS DRIVE

44 GOETHALS DRIVE

44 GOETHALS DRIVE

44 GOETHALS DRIVE

44 GOETHALS DRIVE

44 GOETHALS DRIVE

1710 PLAZA WAY
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RICHLAND

RICHLAND

RICHLAND

RICHLAND

RICHLAND

RICHLAND

WALLA WALLA

WA

WA

WA

WA

WA

WA

WA

99352

99352

99352

99352

99352

99352

99362

(509) 943-1117

(509) 943-1117

(509) 943-1117

(509) 943-1117

(509) 943-1117

(509) 943-1117

(509) 529-4218

10/15/2010

10/15/2010

10/15/2010

10/15/2010

10/15/2010

10/15/2010

11/04/2009

10/30/2010

10/30/2010

10/30/2010

10/30/2010

10/30/2010

10/30/2010

12/11/2009
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Health Resident Assessment Deficiencies
Health Resident Assessment Deficiencies
Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies
Health Environmental Deficiencies

Health Resident Rights Deficiencies
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residents.

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Give professional services that
meet a professional standard of
quality.

Make sure that residents with
reduced range of motion get
proper treatment and services to
increase range of motion.

Prepare food that is nutritional,
appetizing, tasty, attractive, well-
cooked, and at the right
temperature.

Have a program to keep infection
from spreading.

Keep each resident's personal
and medical records private and
confidential.

Pattern

Pattern

Isolated

Isolated

Widespread

Pattern

Isolated

Minimal harm or potential for actual
harm

Minimal harm or potential for actual
harm

Minimal harm or potential for actual
harm

Minimal harm or potential for actual
harm

Minimal harm or potential for actual
harm

Minimal harm or potential for actual
harm

Minimal harm or potential for actual
harm
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505074

505074

505074

505074

505074

505074

PARK MANOR REHABILITATION CTR

PARK MANOR REHABILITATION CTR

PARK MANOR REHABILITATION CTR

PARK MANOR REHABILITATION CTR

PARK MANOR REHABILITATION CTR

PARK MANOR REHABILITATION CTR

1710 PLAZA WAY

1710 PLAZA WAY

1710 PLAZA WAY

1710 PLAZA WAY

1710 PLAZA WAY

1710 PLAZA WAY
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WALLA WALLA

WALLA WALLA

WALLA WALLA

WALLA WALLA

WALLA WALLA

WALLA WALLA

WA

WA

WA

WA

WA

WA

99362

99362

99362

99362

99362

99362

(509) 529-4218

(509) 529-4218

(509) 529-4218

(509) 529-4218

(509) 529-4218

(509) 529-4218

11/04/2009

11/04/2009

11/04/2009

11/04/2009

01/04/2011

01/04/2011

12/11/2009

12/11/2009

12/11/2009

12/01/2009

01/20/2011

01/20/2011
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Health

Health

Health

Fire Safety

Fire Safety

Fire Safety

Resident Assessment Deficiencies

Quality Care Deficiencies

Pharmacy Service Deficiencies

Emergency Plans and Fire Drills Deficiencies

Emergency Plans and Fire Drills Deficiencies

Emergency Plans and Fire Drills Deficiencies
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Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Properly care for residents
needing special services,
including: injections, colostomy,
ureostomy, ileostomy,
tracheostomy care, tracheal
suctioning, respiratory care, foot
care, and prostheses.

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

record of quarterly fire drills for
each shift under varying
conditions.

did not have a written emergency
evacuation plan.

record of quarterly fire drills for
each shift under varying
conditions.

Isolated

Pattern

Pattern

Widespread

Widespread

Widespread

Minimal harm or potential for actual
harm

Minimal harm or potential for actual
harm

Minimal harm or potential for actual
harm

Minimal harm or potential for actual
harm

Minimal harm or potential for actual
harm

Minimal harm or potential for actual
harm
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505074

505074

505075

505075

505075

505075

505075

PARK MANOR REHABILITATION CTR

PARK MANOR REHABILITATION CTR

REGENCY AT THE PARK

REGENCY AT THE PARK

REGENCY AT THE PARK

REGENCY AT THE PARK

REGENCY AT THE PARK

1710 PLAZA WAY

1710 PLAZA WAY

420 SOUTHEAST
MYRA ROAD

420 SOUTHEAST
MYRA ROAD

420 SOUTHEAST
MYRA ROAD

420 SOUTHEAST
MYRA ROAD

420 SOUTHEAST
MYRA ROAD
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WALLA WALLA

WALLA WALLA

COLLEGE PLACE

COLLEGE PLACE

COLLEGE PLACE

COLLEGE PLACE

COLLEGE PLACE

WA

WA

WA

WA

WA

WA

WA

99362

99362

99324

99324

99324

99324

99324

(509) 529-4218

(509) 529-4218

(509) 529-4480

(509) 529-4480

(509) 529-4480

(509) 529-4480

(509) 529-4480

01/04/2011

01/05/2011

01/15/2009

12/11/2009

12/11/2009

12/11/2009

12/11/2009

01/20/2011

01/21/2011

01/27/2009

01/15/2010

01/15/2010

01/15/2010

01/15/2010
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Fire Safety

Health

Health

Health

Health

Health

Health

Fire Alarm Systems Deficiencies

Environmental Deficiencies

Quality Care Deficiencies

Mistreatment Deficiencies

Resident Rights Deficiencies

Resident Assessment Deficiencies

Quality Care Deficiencies
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a fire alarm system that can be
heard throughout the facility.

Have a program to keep infection
from spreading.

Make sure that residents receive
treatment/services to continue to
be able to care for themselves,

unless a change is unavoidable.

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents
property.

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Properly care for residents
needing special services,
including: injections, colostomy,
ureostomy, ileostomy,
tracheostomy care, tracheal
suctioning, respiratory care, foot
care, and prostheses.

Widespread

Isolated

Pattern

Pattern

Pattern

Pattern

Pattern

Minimal harm or potential for actual
harm

Minimal harm or potential for actual
harm

Minimal harm or potential for actual
harm

Minimal harm or potential for actual
harm

Minimal harm or potential for actual
harm

Minimal harm or potential for actual
harm

Minimal harm or potential for actual
harm
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505075

505075

505075

505075

505075

505075

505075

505075

505075

505075

REGENCY AT THE PARK

REGENCY AT THE PARK

REGENCY AT THE PARK

REGENCY AT THE PARK

REGENCY AT THE PARK

REGENCY AT THE PARK

REGENCY AT THE PARK

REGENCY AT THE PARK

REGENCY AT THE PARK

REGENCY AT THE PARK

420 SOUTHEAST
MYRA ROAD
420 SOUTHEAST
MYRA ROAD

420 SOUTHEAST
MYRA ROAD
420 SOUTHEAST
MYRA ROAD

420 SOUTHEAST
MYRA ROAD

420 SOUTHEAST
MYRA ROAD

420 SOUTHEAST
MYRA ROAD

420 SOUTHEAST
MYRA ROAD

420 SOUTHEAST
MYRA ROAD

420 SOUTHEAST
MYRA ROAD
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COLLEGE PLACE

COLLEGE PLACE

COLLEGE PLACE

COLLEGE PLACE

COLLEGE PLACE

COLLEGE PLACE

COLLEGE PLACE

COLLEGE PLACE

COLLEGE PLACE

COLLEGE PLACE

WA

WA

WA

WA

WA

WA

WA

WA

WA

WA

99324

99324

99324

99324

99324

99324

99324

99324

99324

99324

(509) 529-4480

(509) 529-4480

(509) 529-4480

(509) 529-4480

(509) 529-4480

(509) 529-4480

(509) 529-4480

(509) 529-4480

(509) 529-4480

(509) 529-4480

02/02/2011

02/02/2011

02/02/2011

02/02/2011

02/02/2011

02/02/2011

02/02/2011

02/03/2011

02/03/2011

02/03/2011

03/14/2011

03/14/2011

03/14/2011

03/14/2011

03/14/2011

03/14/2011

03/14/2011

02/17/2011

02/17/2011

02/17/2011
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Fire Safety Building Construction Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies
Fire Safety lllumination and Emergency Power Deficiencies
Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Furnishings and Decorations Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Resident Rights Deficiencies

Health Resident Rights Deficiencies

Health Environmental Deficiencies
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approved construction type or
materials.

smoke barrier doors that can
resist smoke for at least 20
minutes.

proper backup exit lighting.

a fire alarm system that can be
heard throughout the facility.

exits that are free from
obstructions and can be used at
all times.

back-up procedures in place for a
faulty automatic sprinkler system.

an approved back-up procedure
for a faulty fire alarm system.

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Give enough notice to the
resident before changing the
resident's room or roommate.

Make sure that the nursing home

area is free of dangers that cause
accidents.

Isolated

Pattern

Pattern

Widespread

Pattern

Widespread

Widespread

Isolated

Isolated

Isolated

Minimal harm or potential for actual
harm

Minimal harm or potential for actual
harm

Minimal harm or potential for actual
harm

Minimal harm or potential for actual
harm

Minimal harm or potential for actual
harm

Minimal harm or potential for actual
harm

Minimal harm or potential for actual
harm
Minimal harm or potential for actual
harm

Minimal harm or potential for actual
harm

Minimal harm or potential for actual
harm
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505075

505075

505075

505080

505080

505080

505080

505080

505080

REGENCY AT THE PARK

REGENCY AT THE PARK

REGENCY AT THE PARK

LIFE CARE CENTER OF KENNEWICK

LIFE CARE CENTER OF KENNEWICK

LIFE CARE CENTER OF KENNEWICK

LIFE CARE CENTER OF KENNEWICK

LIFE CARE CENTER OF KENNEWICK

LIFE CARE CENTER OF KENNEWICK

420 SOUTHEAST
MYRA ROAD

420 SOUTHEAST
MYRA ROAD

420 SOUTHEAST
MYRA ROAD

1508 WEST SEVENTH
AVENUE

1508 WEST SEVENTH
AVENUE

1508 WEST SEVENTH
AVENUE
1508 WEST SEVENTH
AVENUE

1508 WEST SEVENTH
AVENUE

1508 WEST SEVENTH
AVENUE
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COLLEGE PLACE

COLLEGE PLACE

COLLEGE PLACE

KENNEWICK

KENNEWICK

KENNEWICK

KENNEWICK

KENNEWICK

KENNEWICK

WA

WA

WA

WA

WA

WA

WA

WA

WA

99324

99324

99324

99336

99336

99336

99336

99336

99336

(509) 529-4480

(509) 529-4480

(509) 529-4480

(509) 586-9185

(509) 586-9185

(509) 586-9185

(509) 586-9185

(509) 586-9185

(509) 586-9185

02/03/2011

02/03/2011

02/03/2011

12/09/2008

12/09/2008

12/09/2008

12/09/2008

12/09/2008

12/09/2008

02/17/2011

02/17/2011

02/17/2011

01/30/2009

01/30/2009

01/30/2009

01/30/2009

01/30/2009

01/30/2009
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Health

Health

Health

Fire Safety

Fire Safety

Fire Safety

Fire Safety

Fire Safety

Fire Safety

Nutrition and Dietary Deficiencies

Environmental Deficiencies

Administration Deficiencies

Building Construction Deficiencies

Corridor Walls and Doors Deficiencies

Corridor Walls and Doors Deficiencies

Smoke Compartmentation and Control Deficiencies

Hazardous Area Deficiencies

Exits and Egress Deficiencies
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Prepare food that is nutritional,
appetizing, tasty, attractive, well-
cooked, and at the right
temperature.

Have a program to keep infection
from spreading.

Get proof that a nurse aide has
the training and skills that the
State requires.

approved construction type or
materials.

corridors that are separated from
common areas by walls
constructed to limit the passage
of smoke.

corridor and hallway doors that
block smoke.

smoke barrier doors that can
resist smoke for at least 20
minutes.

construction that can resist fire
for one hour or an approved fire
extinguishing system.

exits that are accessible at all
times.

Widespread

Isolated

Isolated

Pattern

Pattern

Pattern

Pattern

Pattern

Pattern

Minimal harm or potential for actual
harm

Minimal harm or potential for actual
harm

Minimal harm or potential for actual
harm

Minimal harm or potential for actual
harm
Minimal harm or potential for actual
harm

Minimal harm or potential for actual
harm

Minimal harm or potential for actual
harm

Minimal harm or potential for actual
harm

Minimal harm or potential for actual
harm
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505080

505080

505080

505080

505080

505080

505080

505080

505080

LIFE CARE CENTER OF KENNEWICK

LIFE CARE CENTER OF KENNEWICK

LIFE CARE CENTER OF KENNEWICK

LIFE CARE CENTER OF KENNEWICK

LIFE CARE CENTER OF KENNEWICK

LIFE CARE CENTER OF KENNEWICK

LIFE CARE CENTER OF KENNEWICK

LIFE CARE CENTER OF KENNEWICK

LIFE CARE CENTER OF KENNEWICK

1508 WEST SEVENTH
AVENUE
1508 WEST SEVENTH
AVENUE
1508 WEST SEVENTH
AVENUE

1508 WEST SEVENTH
AVENUE

1508 WEST SEVENTH
AVENUE

1508 WEST SEVENTH
AVENUE

1508 WEST SEVENTH
AVENUE

1508 WEST SEVENTH
AVENUE

1508 WEST SEVENTH
AVENUE
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KENNEWICK

KENNEWICK

KENNEWICK

KENNEWICK

KENNEWICK

KENNEWICK

KENNEWICK

KENNEWICK

KENNEWICK

WA

WA

WA

WA

WA

WA

WA

WA

WA

99336

99336

99336

99336

99336

99336

99336

99336

99336

(509) 586-9185

(509) 586-9185

(509) 586-9185

(509) 586-9185

(509) 586-9185

(509) 586-9185

(509) 586-9185

(509) 586-9185

(509) 586-9185

12/09/2008

12/09/2008

12/09/2008

12/10/2008

12/10/2008

12/10/2008

01/20/2010

01/20/2010

01/20/2010

01/30/2009

01/30/2009

01/30/2009

01/19/2009

01/19/2009

01/19/2009

02/08/2010

02/08/2010

02/08/2010
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Fire Safety lllumination and Emergency Power Deficiencies
Fire Safety Emergency Plans and Fire Drills Deficiencies
Fire Safety Furnishings and Decorations Deficiencies
Health Environmental Deficiencies

Health Resident Assessment Deficiencies

Health Environmental Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies
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proper backup exit lighting.

did not have a written emergency
evacuation plan.

exits that are free from
obstructions and can be used at
all times.

Keep temperature levels
comfortable and safe.

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Make sure that the nursing home
area is free of dangers that cause
accidents.

corridors that are separated from
common areas by walls
constructed to limit the passage
of smoke.

corridor and hallway doors that
block smoke.

automatic sprinkler systems that

have been maintained in working
order.

Isolated

Pattern

Pattern

Pattern

Pattern

Pattern

Pattern

Pattern

Isolated

Minimal harm or potential for actual
harm
Minimal harm or potential for actual
harm
Minimal harm or potential for actual
harm

Minimal harm or potential for actual
harm
Minimal harm or potential for actual
harm

Minimal harm or potential for actual
harm

Minimal harm or potential for actual
harm

Minimal harm or potential for actual
harm
Minimal harm or potential for actual
harm
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505080

505080

505080

505080

505080

505080

505080

LIFE CARE CENTER OF KENNEWICK

LIFE CARE CENTER OF KENNEWICK

LIFE CARE CENTER OF KENNEWICK

LIFE CARE CENTER OF KENNEWICK

LIFE CARE CENTER OF KENNEWICK

LIFE CARE CENTER OF KENNEWICK

LIFE CARE CENTER OF KENNEWICK

1508 WEST SEVENTH
AVENUE

1508 WEST SEVENTH
AVENUE

1508 WEST SEVENTH
AVENUE

1508 WEST SEVENTH
AVENUE

1508 WEST SEVENTH
AVENUE

1508 WEST SEVENTH
AVENUE

1508 WEST SEVENTH
AVENUE
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KENNEWICK

KENNEWICK

KENNEWICK

KENNEWICK

KENNEWICK

KENNEWICK

KENNEWICK

WA

WA

WA

WA

WA

WA

WA

99336

99336

99336

99336

99336

99336

99336

(509) 586-9185

(509) 586-9185

(509) 586-9185

(509) 586-9185

(509) 586-9185

(509) 586-9185

(509) 586-9185

01/20/2010

01/20/2010

01/21/2010

01/21/2010

12/13/2010

12/14/2010

12/14/2010

02/08/2010

02/08/2010

02/25/2010

02/25/2010

01/10/2011

01/17/2011

01/17/2011
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Fire Safety Medical Gases and Anesthetizing Areas Deficiencies
Fire Safety Hazardous Area Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Resident Rights Deficiencies

Health Environmental Deficiencies
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proper fire barriers, ventilation
and signs for the transport of
oxygen.

properly installed hallway
dispensers for alcohol-based
hand rub.

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

an approved automatic sprinkler
system connected to the fire
alarm system.

Tell each resident who can get
Medicaid benefits about 1) which
items and services Medicaid
covers and which the resident
must pay for; or 2) how to apply
for Medicaid, along with the
names and addresses of State
groups that can help.

Provide needed housekeeping
and maintenance.

Isolated

Pattern

Pattern

Pattern

Isolated

Pattern

Isolated

Minimal harm or potential for actual
harm

Minimal harm or potential for actual
harm

Minimal harm or potential for actual
harm

Minimal harm or potential for actual
harm

Minimal harm or potential for actual
harm

Minimal harm or potential for actual
harm

Minimal harm or potential for actual
harm
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505080

505080

505080

505081

505081

505081

505081

505081

505081

505081

LIFE CARE CENTER OF KENNEWICK

LIFE CARE CENTER OF KENNEWICK

LIFE CARE CENTER OF KENNEWICK

HOQUIAM HEALTHCARE, INC DBA PACIFIC
CARE CENTER

HOQUIAM HEALTHCARE, INC DBA PACIFIC
CARE CENTER

HOQUIAM HEALTHCARE, INC DBA PACIFIC
CARE CENTER

HOQUIAM HEALTHCARE, INC DBA PACIFIC
CARE CENTER
HOQUIAM HEALTHCARE, INC DBA PACIFIC
CARE CENTER
HOQUIAM HEALTHCARE, INC DBA PACIFIC
CARE CENTER

HOQUIAM HEALTHCARE, INC DBA PACIFIC
CARE CENTER

1508 WEST SEVENTH
AVENUE

1508 WEST SEVENTH
AVENUE

1508 WEST SEVENTH
AVENUE
3035 CHERRY STREET

3035 CHERRY STREET

3035 CHERRY STREET

3035 CHERRY STREET

3035 CHERRY STREET

3035 CHERRY STREET

3035 CHERRY STREET
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KENNEWICK

KENNEWICK

KENNEWICK

HOQUIAM

HOQUIAM

HOQUIAM

HOQUIAM

HOQUIAM

HOQUIAM

HOQUIAM

WA

WA

WA

WA

WA

WA

WA

WA

WA

WA

99336

99336

99336

98550

98550

98550

98550

98550

98550

98550

(509) 586-9185

(509) 586-9185
(509) 586-9185
(360) 532-7882

(360) 532-7882

(360) 532-7882

(360) 532-7882
(360) 532-7882

(360) 532-7882

(360) 532-7882

12/14/2010

12/14/2010

12/14/2010

08/04/2009

08/04/2009

08/04/2009

08/04/2009

08/04/2009

08/04/2009

08/04/2009

01/17/2011

01/17/2011

01/17/2011

09/03/2009

09/03/2009

09/23/2009

09/18/2009

09/18/2009

09/03/2009

09/03/2009
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Health

Health

Health

Fire Safety

Fire Safety

Fire Safety

Fire Safety

Fire Safety

Fire Safety

Fire Safety

Resident Assessment Deficiencies

Quality Care Deficiencies

Nutrition and Dietary Deficiencies

Building Construction Deficiencies

Corridor Walls and Doors Deficiencies

Hazardous Area Deficiencies

lllumination and Emergency Power Deficiencies

lllumination and Emergency Power Deficiencies

Fire Alarm Systems Deficiencies

Automatic Sprinkler Systems Deficiencies
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Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Make sure that each resident's
nutritional needs were met.

Store, cook, and give out food in
a safe and clean way.

approved construction type or
materials.

corridors that are separated from
common areas by walls
constructed to limit the passage
of smoke.

construction that can resist fire
for one hour or an approved fire
extinguishing system.

emergency lighting that can last
at least 1 1/2 hours.

properly located and lighted "Exit"
signs.

an approved installation,
maintenance and testing program
for fire alarm systems.

an approved automatic sprinkler
system connected to the fire

Isolated

Isolated

Widespread

Isolated

Isolated

Widespread

Widespread
Widespread

Isolated

Isolated

Minimal harm or potential for actual
harm

Minimal harm or potential for actual
harm
Minimal harm or potential for actual
harm
Minimal harm or potential for actual
harm
Minimal harm or potential for actual
harm

Minimal harm or potential for actual
harm

Minimal harm or potential for actual
harm
Minimal harm or potential for actual
harm
Minimal harm or potential for actual
harm

Minimal harm or potential for actual
harm
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505081

505081

505081

505081

505081

505081

505081

505081

505081

505081

CARE CENTER

HOQUIAM HEALTHCARE, INC DBA PACIFIC
CARE CENTER

HOQUIAM HEALTHCARE, INC DBA PACIFIC
CARE CENTER

HOQUIAM HEALTHCARE, INC DBA PACIFIC
CARE CENTER

HOQUIAM HEALTHCARE, INC DBA PACIFIC
CARE CENTER

HOQUIAM HEALTHCARE, INC DBA PACIFIC
CARE CENTER

HOQUIAM HEALTHCARE, INC DBA PACIFIC
CARE CENTER

HOQUIAM HEALTHCARE, INC DBA PACIFIC
CARE CENTER

HOQUIAM HEALTHCARE, INC DBA PACIFIC
CARE CENTER

HOQUIAM HEALTHCARE, INC DBA PACIFIC
CARE CENTER

HOQUIAM HEALTHCARE, INC DBA PACIFIC

3035 CHERRY STREET

3035 CHERRY STREET

3035 CHERRY STREET

3035 CHERRY STREET

3035 CHERRY STREET

3035 CHERRY STREET

3035 CHERRY STREET

3035 CHERRY STREET

3035 CHERRY STREET

3035 CHERRY STREET
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HOQUIAM

HOQUIAM

HOQUIAM

HOQUIAM

HOQUIAM

HOQUIAM

HOQUIAM

HOQUIAM

HOQUIAM

HOQUIAM

WA

WA

WA

WA

WA

WA

WA

WA

WA

WA

98550

98550

98550

98550

98550

98550

98550

98550

98550

98550

(360) 532-7882

(360) 532-7882

(360) 532-7882

(360) 532-7882

(360) 532-7882

(360) 532-7882

(360) 532-7882

(360) 532-7882

(360) 532-7882

(360) 532-7882

08/04/2009

08/04/2009

08/04/2009

08/04/2009

08/04/2009

08/04/2009

08/04/2009

08/06/2009

08/06/2009

08/06/2009

09/03/2009

09/03/2009

09/03/2009

09/18/2009

09/18/2009

09/18/2009

09/03/2009

09/09/2009

09/09/2009

09/09/2009
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Fire Safety Building Service Equipment Deficiencies
Fire Safety Furnishings and Decorations Deficiencies
Fire Safety Furnishings and Decorations Deficiencies
Fire Safety Electrical Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Hazardous Area Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies
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system connected to the fire
alarm system.

properly protected cooking
facilities.

exits that are free from
obstructions and can be used at
all times.

properly sized and located linen
or trash receptacles.

weekly inspections and monthly
testing of generators.

a separate and independent
backup electrical power source.

properly installed electrical wiring
and equipment.

properly installed hallway
dispensers for alcohol-based
hand rub.

Provide activities to meet the
needs of each resident.

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Have a program to keep infection

Isolated

Isolated

Isolated

Widespread

Widespread

Isolated

Widespread

Pattern

Isolated

Isolated

harm

Minimal harm or potential for actual
harm

Minimal harm or potential for actual
harm

Minimal harm or potential for actual
harm

Minimal harm or potential for actual
harm

Minimal harm or potential for actual
harm

Minimal harm or potential for actual
harm

Potential for minimal harm

Minimal harm or potential for actual
harm

Minimal harm or potential for actual
harm

Minimal harm or potential for actual

Page 248 of 3400

05/30/2011



WA SNF Survey Deficiencies

Based on Nursing Home Compare - Survey Deficiency

505081

505081

505081

505081

505081

505081

505081

CARE CENTER

HOQUIAM HEALTHCARE, INC DBA PACIFIC
CARE CENTER

HOQUIAM HEALTHCARE, INC DBA PACIFIC
CARE CENTER

HOQUIAM HEALTHCARE, INC DBA PACIFIC
CARE CENTER

HOQUIAM HEALTHCARE, INC DBA PACIFIC
CARE CENTER

HOQUIAM HEALTHCARE, INC DBA PACIFIC
CARE CENTER

HOQUIAM HEALTHCARE, INC DBA PACIFIC
CARE CENTER

HOQUIAM HEALTHCARE, INC DBA PACIFIC

3035 CHERRY STREET

3035 CHERRY STREET

3035 CHERRY STREET

3035 CHERRY STREET

3035 CHERRY STREET

3035 CHERRY STREET

3035 CHERRY STREET
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HOQUIAM

HOQUIAM

HOQUIAM

HOQUIAM

HOQUIAM

HOQUIAM

HOQUIAM

WA

WA

WA

WA

WA

WA

WA

98550

98550

98550

98550

98550

98550

98550

(360) 532-7882

(360) 532-7882

(360) 532-7882

(360) 532-7882

(360) 532-7882

(360) 532-7882

(360) 532-7882

10/04/2010

10/04/2010

10/08/2010

10/08/2010

10/08/2010

10/08/2010

10/08/2010

10/22/2010

10/22/2010

11/04/2010

11/04/2010

11/04/2010

11/04/2010

11/04/2010
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Fire Safety Automatic Sprinkler Systems Deficiencies
Fire Safety Electrical Deficiencies

Health Resident Assessment Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies
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from spreading.

automatic sprinkler systems that  Pattern
have been maintained in working
order.

properly installed electrical wiring Widespread
and equipment.

Develop a complete care plan Isolated
that meets all of a resident's

needs, with timetables and

actions that can be measured.

1) Develop a complete care plan  Isolated
within 7 days of each resident's

admission; 2) prepare a care plan

with the care team, including the

primary nurse, doctor, resident or

resident's family or

representative; or 3) check and

update the care plan.

Give professional services that Isolated
meet a professional standard of

quality.

Give the right treatment and Isolated

services to residents who have

mental or social problems

adjusting.

Make sure that the nursing home Widespread

harm

Minimal harm or potential for actual
harm

Minimal harm or potential for actual
harm

Minimal harm or potential for actual
harm

Minimal harm or potential for actual
harm

Minimal harm or potential for actual
harm

Minimal harm or potential for actual
harm

Minimal harm or potential for actual
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505081

505081

505085

505085

505085

505085

505085

505085

CARE CENTER
HOQUIAM HEALTHCARE, INC DBA PACIFIC

CARE CENTER

HOQUIAM HEALTHCARE, INC DBA PACIFIC
CARE CENTER

CRESCENT HEALTH CARE, INC

CRESCENT HEALTH CARE, INC

CRESCENT HEALTH CARE, INC

CRESCENT HEALTH CARE, INC

CRESCENT HEALTH CARE, INC

CRESCENT HEALTH CARE, INC

3035 CHERRY STREET

3035 CHERRY STREET

505 NORTH 40TH
AVENUE

505 NORTH 40TH
AVENUE

505 NORTH 40TH
AVENUE

505 NORTH 40TH
AVENUE

505 NORTH 40TH
AVENUE

505 NORTH 40TH
AVENUE
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HOQUIAM

HOQUIAM

YAKIMA

YAKIMA

YAKIMA

YAKIMA

YAKIMA

YAKIMA

WA

WA

WA

WA

WA

WA

WA

WA

98550

98550

98908

98908

98908

98908

98908

98908

(360) 532-7882

(360) 532-7882

(509) 248-4446

(509) 248-4446

(509) 248-4446

(509) 248-4446

(509) 248-4446

(509) 248-4446

10/08/2010

10/08/2010

06/26/2008

06/26/2008

06/26/2008

06/26/2008

08/05/2008

08/05/2008

11/04/2010

11/04/2010

08/12/2008

08/06/2008

08/07/2008

08/07/2008

09/09/2008

09/09/2008
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Health

Health

Fire Safety

Fire Safety

Fire Safety

Fire Safety

Health

Health

Nutrition and Dietary Deficiencies
Environmental Deficiencies

Smoke Compartmentation and Control Deficiencies

Electrical Deficiencies
Fire Alarm Systems Deficiencies

Hazardous Area Deficiencies

Resident Rights Deficiencies

Mistreatment Deficiencies
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area is free of dangers that cause harm

accidents.

Store, cook, and give out food in  Widespread Minimal harm or potential for actual

a safe and clean way. harm

Get rid of garbage properly. Widespread Minimal harm or potential for actual
harm

smoke barrier doors that can Isolated Minimal harm or potential for actual

resist smoke for at least 20 harm

minutes.

weekly inspections and monthly ~ Widespread Minimal harm or potential for actual

testing of generators. harm

an approved back-up procedure  Isolated Minimal harm or potential for actual

for a faulty fire alarm system. harm

properly installed hallway Widespread Potential for minimal harm

dispensers for alcohol-based

hand rub.

Keep each resident's personal Isolated Actual harm

and medical records private and

confidential.

1) Hire only people who have no Isolated Actual harm

legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.
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505085

505085

505085

505085

505085

505085

505085

CRESCENT HEALTH CARE, INC

CRESCENT HEALTH CARE, INC

CRESCENT HEALTH CARE, INC

CRESCENT HEALTH CARE, INC

CRESCENT HEALTH CARE, INC

CRESCENT HEALTH CARE, INC

CRESCENT HEALTH CARE, INC

505 NORTH 40TH
AVENUE

505 NORTH 40TH
AVENUE

505 NORTH 40TH
AVENUE

505 NORTH 40TH
AVENUE

505 NORTH 40TH
AVENUE

505 NORTH 40TH
AVENUE

505 NORTH 40TH
AVENUE
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YAKIMA

YAKIMA

YAKIMA

YAKIMA

YAKIMA

YAKIMA

YAKIMA

WA

WA

WA

WA

WA

WA

WA

98908

98908

98908

98908

98908

98908

98908

(509) 248-4446

(509) 248-4446

(509) 248-4446

(509) 248-4446

(509) 248-4446

(509) 248-4446

(509) 248-4446

08/05/2008

08/05/2008

08/05/2008

08/05/2008

08/05/2008

08/05/2008

08/05/2008

09/09/2008

09/09/2008

09/09/2008

09/09/2008

09/09/2008

09/09/2008

09/09/2008
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Health

Health

Health

Health

Health

Health

Health

Mistreatment Deficiencies

Resident Rights Deficiencies

Quality Care Deficiencies

Resident Assessment Deficiencies

Quality Care Deficiencies

Quality Care Deficiencies

Environmental Deficiencies
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residents.

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents’
property.

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Provide social services for related
medical problems to help each
resident achieve the highest
possible quality of life.

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Give professional services that
meet a professional standard of
quality.

Give each resident care and
services to get or keep the
highest quality of life possible.
Make sure that the nursing home

area is free of dangers that cause
accidents.

Pattern

Pattern

Isolated

Isolated

Isolated

Isolated

Pattern

Immediate jeopardy to resident health or
safety

Minimal harm or potential for actual
harm

Minimal harm or potential for actual
harm

Minimal harm or potential for actual
harm

Minimal harm or potential for actual
harm

Actual harm

Immediate jeopardy to resident health or
safety
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505085

505085

505085

505085

505085

505085

505085

505085

CRESCENT HEALTH CARE, INC

CRESCENT HEALTH CARE, INC

CRESCENT HEALTH CARE, INC

CRESCENT HEALTH CARE, INC

CRESCENT HEALTH CARE, INC

CRESCENT HEALTH CARE, INC

CRESCENT HEALTH CARE, INC

CRESCENT HEALTH CARE, INC

505 NORTH 40TH
AVENUE

505 NORTH 40TH
AVENUE

505 NORTH 40TH
AVENUE

505 NORTH 40TH
AVENUE

505 NORTH 40TH
AVENUE
505 NORTH 40TH
AVENUE
505 NORTH 40TH
AVENUE

505 NORTH 40TH
AVENUE
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YAKIMA

YAKIMA

YAKIMA

YAKIMA

YAKIMA

YAKIMA

YAKIMA

YAKIMA

WA

WA

WA

WA

WA

WA

WA

WA

98908

98908

98908

98908

98908

98908

98908

98908

(509) 248-4446

(509) 248-4446

(509) 248-4446

(509) 248-4446

(509) 248-4446

(509) 248-4446

(509) 248-4446

(509) 248-4446

08/05/2008

08/05/2008

08/05/2008

08/05/2008

07/09/2009

07/09/2009

07/09/2009

07/09/2009

09/09/2008

09/09/2008

09/09/2008

09/09/2008

07/20/2009

08/01/2009

07/20/2009

07/14/2009
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Health

Health

Health

Health

Fire Safety

Fire Safety

Fire Safety

Fire Safety

Pharmacy Service Deficiencies

Quality Care Deficiencies

Pharmacy Service Deficiencies

Administration Deficiencies

Exits and Egress Deficiencies

Emergency Plans and Fire Drills Deficiencies

Emergency Plans and Fire Drills Deficiencies

Smoking Regulations Deficiencies
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Keep the rate of medication Isolated Minimal harm or potential for actual
errors (wrong drug, wrong dose, harm

wrong time) to less than 5%.

Develop/implement required Pattern Minimal harm or potential for actual
procedures for the administration harm

of immunizations.

Have drugs and other similar Isolated Minimal harm or potential for actual
products available, which are harm

needed every day and in
emergencies, and give them out

properly.

Be administered in a way that Pattern Immediate jeopardy to resident health or
leads to the highest possible level safety

of well being for each resident.

exits that are accessible at all Pattern Minimal harm or potential for actual
times. harm

did not have a written emergency Widespread Minimal harm or potential for actual
evacuation plan. harm

record of quarterly fire drills for Widespread Minimal harm or potential for actual
each shift under varying harm

conditions.

posted "No-smoking" signs in Isolated Minimal harm or potential for actual
areas where smoking is not harm

permitted or did not provide
ashtrays where smoking was
allowed.
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505085

505085

505085

505085

505085

505086

505086

505086

505086

CRESCENT HEALTH CARE, INC

CRESCENT HEALTH CARE, INC

CRESCENT HEALTH CARE, INC

CRESCENT HEALTH CARE, INC

CRESCENT HEALTH CARE, INC

LANDMARK CARE CENTER

LANDMARK CARE CENTER

LANDMARK CARE CENTER

LANDMARK CARE CENTER

505 NORTH 40TH
AVENUE

505 NORTH 40TH
AVENUE
505 NORTH 40TH
AVENUE
505 NORTH 40TH
AVENUE
505 NORTH 40TH
AVENUE
710 NORTH 39TH
AVENUE

710 NORTH 39TH
AVENUE
710 NORTH 39TH
AVENUE
710 NORTH 39TH
AVENUE
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YAKIMA

YAKIMA

YAKIMA

YAKIMA

YAKIMA

YAKIMA

YAKIMA

YAKIMA

YAKIMA

WA

WA

WA

WA

WA

WA

WA

WA

WA

98908

98908

98908

98908

98908

98902

98902

98902

98902

(509) 248-4446

(509) 248-4446

(509) 248-4446

(509) 248-4446

(509) 248-4446

(509) 248-4102

(509) 248-4102

(509) 248-4102

(509) 248-4102

05/28/2010

05/28/2010

05/28/2010

05/28/2010

05/28/2010

11/21/2008

09/10/2009

09/10/2009

09/10/2009

06/28/2010

06/28/2010

06/28/2010

06/28/2010

06/28/2010

12/19/2008

10/12/2009

10/12/2009

10/12/2009
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Health

Health

Health

Health

Health

Health

Fire Safety

Fire Safety

Fire Safety

Resident Assessment Deficiencies

Quality Care Deficiencies
Nutrition and Dietary Deficiencies
Pharmacy Service Deficiencies
Environmental Deficiencies

Resident Assessment Deficiencies

Exits and Egress Deficiencies
Automatic Sprinkler Systems Deficiencies

Smoking Regulations Deficiencies
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1) Develop a complete care plan  Isolated
within 7 days of each resident's

admission; 2) prepare a care plan

with the care team, including the

primary nurse, doctor, resident or
resident's family or

representative; or 3) check and

update the care plan.

Make sure that each resident's Isolated
nutritional needs were met.

Store, cook, and give out food in  Widespread
a safe and clean way.

Properly mark drugs and other Pattern
similar products.

Have a program to keep infection Pattern
from spreading.

Develop a complete care plan Isolated
that meets all of a resident's

needs, with timetables and

actions that can be measured.

exits that are accessible at all Pattern
times.

portable fire extinguishers. Pattern
posted "No-smoking" signs in Pattern

areas where smoking is not

Minimal harm or potential for actual
harm

Minimal harm or potential for actual
harm

Potential for minimal harm

Potential for minimal harm

Minimal harm or potential for actual
harm

Minimal harm or potential for actual
harm

Minimal harm or potential for actual
harm
Minimal harm or potential for actual
harm
Minimal harm or potential for actual
harm
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505086

505086

505086

505086

505086

505086

LANDMARK CARE CENTER

LANDMARK CARE CENTER

LANDMARK CARE CENTER

LANDMARK CARE CENTER

LANDMARK CARE CENTER

LANDMARK CARE CENTER

AVENUE

710 NORTH 39TH
AVENUE

710 NORTH 39TH
AVENUE
710 NORTH 39TH
AVENUE
710 NORTH 39TH
AVENUE

710 NORTH 39TH
AVENUE

710 NORTH 39TH
AVENUE
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YAKIMA

YAKIMA

YAKIMA

YAKIMA

YAKIMA

YAKIMA

WA

WA

WA

WA

WA

WA

98902

98902

98902

98902

98902

98902

(509) 248-4102

(509) 248-4102

(509) 248-4102

(509) 248-4102

(509) 248-4102

(509) 248-4102

09/10/2009

09/10/2009

09/11/2009

11/05/2010

11/05/2010

11/05/2010

10/12/2009

10/12/2009

09/11/2009

11/23/2010

11/23/2010

11/23/2010

Page 270 of 3400

05/30/2011



WA SNF Survey Deficiencies

Based on Nursing Home Compare - Survey Deficiency

Fire Safety Building Service Equipment Deficiencies
Fire Safety Electrical Deficiencies

Health Nutrition and Dietary Deficiencies
Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies
Health Resident Assessment Deficiencies
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areas where smoking is not
permitted or did not provide
ashtrays where smoking was
allowed.

properly protected cooking Isolated
facilities.

weekly inspections and monthly ~ Widespread
testing of generators.

Store, cook, and give out food in  Pattern
a safe and clean way.

Tell each resident who can get Pattern
Medicaid benefits about 1) which

items and services Medicaid

covers and which the resident

must pay for; or 2) how to apply

for Medicaid, along with the

names and addresses of State

groups that can help.

Make a complete assessment Pattern
that covers all questions for areas

that are listed in official

regulations.

Develop a complete care plan Isolated
that meets all of a resident's

needs, with timetables and

actions that can be measured.

harm

Minimal harm or potential for actual
harm

Minimal harm or potential for actual
harm

Potential for minimal harm

Minimal harm or potential for actual
harm

Minimal harm or potential for actual
harm

Minimal harm or potential for actual
harm
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505086

505086

505086

505092

505092

505092

505092

505092

505092

505092

LANDMARK CARE CENTER

LANDMARK CARE CENTER

LANDMARK CARE CENTER

ALDERWOOD PARK CONV CTR LLC

ALDERWOOD PARK CONV CTR LLC

ALDERWOOD PARK CONV CTR LLC

ALDERWOOD PARK CONV CTR LLC

ALDERWOOD PARK CONV CTR LLC

ALDERWOOD PARK CONV CTR LLC

ALDERWOOD PARK CONV CTR LLC

710 NORTH 39TH
AVENUE

710 NORTH 39TH
AVENUE

710 NORTH 39TH
AVENUE

2726 ALDERWOOD
AVENUE

2726 ALDERWOOD
AVENUE

2726 ALDERWOOD
AVENUE

2726 ALDERWOOD
AVENUE

2726 ALDERWOOD
AVENUE

2726 ALDERWOOD
AVENUE

2726 ALDERWOOD
AVENUE
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YAKIMA

YAKIMA

YAKIMA

BELLINGHAM

BELLINGHAM

BELLINGHAM

BELLINGHAM

BELLINGHAM

BELLINGHAM

BELLINGHAM

WA

WA

WA

WA

WA

WA

WA

WA

WA

WA

98902

98902

98902

98225

98225

98225

98225

98225

98225

98225

(509) 248-4102

(509) 248-4102

(509) 248-4102

(360) 733-2322

(360) 733-2322

(360) 733-2322

(360) 733-2322

(360) 733-2322

(360) 733-2322

(360) 733-2322

11/05/2010

11/05/2010

11/05/2010

06/03/2008

06/03/2008

06/03/2008

06/03/2008

05/12/2009

05/12/2009

05/12/2009

11/23/2010

11/23/2010

11/23/2010

07/15/2008

07/15/2008

07/15/2008

07/15/2008

06/10/2009

05/14/2009

06/10/2009
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Health Pharmacy Service Deficiencies

Health Nutrition and Dietary Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Health Nutrition and Dietary Deficiencies

Health Administration Deficiencies

Fire Safety Furnishings and Decorations Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies
Fire Safety Automatic Sprinkler Systems Deficiencies
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1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Store, cook, and give out food in
a safe and clean way.

Have a program to keep infection
from spreading.

Provide needed housekeeping
and maintenance.

Keep sound levels comfortable.

Store, cook, and give out food in
a safe and clean way.

Keep accurate and appropriate
medical records.

exits that are free from
obstructions and can be used at
all times.

proper medical gas storage and
administration areas.

back-up procedures in place for a
faulty automatic sprinkler system.

Isolated

Widespread

Pattern

Pattern

Isolated

Pattern

Pattern

Isolated

Isolated

Isolated

Minimal harm or potential for actual
harm

Minimal harm or potential for actual
harm

Minimal harm or potential for actual
harm

Potential for minimal harm

Minimal harm or potential for actual
harm

Potential for minimal harm

Potential for minimal harm

Minimal harm or potential for actual
harm

Minimal harm or potential for actual
harm

Minimal harm or potential for actual
harm
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505092

505092

505092

505092

505092

505092

505092

505092

ALDERWOOD PARK CONV CTR LLC

ALDERWOOD PARK CONV CTR LLC

ALDERWOOD PARK CONV CTR LLC

ALDERWOOD PARK CONV CTR LLC

ALDERWOOD PARK CONV CTR LLC

ALDERWOOD PARK CONV CTR LLC

ALDERWOOD PARK CONV CTR LLC

ALDERWOOD PARK CONV CTR LLC

AVENUE

2726 ALDERWOOD
AVENUE

2726 ALDERWOOD
AVENUE

2726 ALDERWOOD
AVENUE

2726 ALDERWOOD
AVENUE

2726 ALDERWOOD
AVENUE

2726 ALDERWOOD
AVENUE

2726 ALDERWOOD
AVENUE

2726 ALDERWOOD
AVENUE
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BELLINGHAM

BELLINGHAM

BELLINGHAM

BELLINGHAM

BELLINGHAM

BELLINGHAM

BELLINGHAM

BELLINGHAM

WA

WA

WA

WA

WA

WA

WA

WA

98225

98225

98225

98225

98225

98225

98225

98225

(360) 733-2322

(360) 733-2322

(360) 733-2322

(360) 733-2322

(360) 733-2322

(360) 733-2322

(360) 733-2322

(360) 733-2322

05/12/2009

05/15/2009

05/15/2009

05/15/2009

05/15/2009

05/15/2009

07/20/2010

07/20/2010

06/10/2009

06/10/2009

06/10/2009

06/10/2009

06/10/2009

06/10/2009

09/01/2010

09/01/2010
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Fire Safety

Health

Health

Health

Health

Health

Health

Health

Fire Alarm Systems Deficiencies

Mistreatment Deficiencies

Resident Assessment Deficiencies

Environmental Deficiencies

Nutrition and Dietary Deficiencies

Administration Deficiencies

Quality Care Deficiencies

Pharmacy Service Deficiencies
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faulty automatic sprinkler system.

an approved back-up procedure
for a faulty fire alarm system.

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Make sure that the nursing home
area is free of dangers that cause
accidents.

Store, cook, and give out food in
a safe and clean way.

Train all employees on what to do
in an emergency.

Give professional services that
meet a professional standard of
quality.

1) Make sure that residents who
take drugs are not given too

Isolated

Isolated

Isolated

Pattern

Pattern

Pattern

Pattern

Pattern

harm

Minimal harm or potential for actual
harm

Minimal harm or potential for actual
harm

Minimal harm or potential for actual
harm

Minimal harm or potential for actual
harm

Minimal harm or potential for actual
harm

Potential for minimal harm

Minimal harm or potential for actual
harm

Minimal harm or potential for actual
harm
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505092

505092

505092

505092

505093

505093

505093

505093

ALDERWOOD PARK CONV CTR LLC

ALDERWOOD PARK CONV CTR LLC

ALDERWOOD PARK CONV CTR LLC

ALDERWOOD PARK CONV CTR LLC

ORCHARD PARK HEALTH CARE CENTER

ORCHARD PARK HEALTH CARE CENTER

ORCHARD PARK HEALTH CARE CENTER

ORCHARD PARK HEALTH CARE CENTER

AVENUE

2726 ALDERWOOD
AVENUE

2726 ALDERWOOD
AVENUE

2726 ALDERWOOD
AVENUE

2726 ALDERWOOD
AVENUE
4755 SOUTH 48TH

4755 SOUTH 48TH

4755 SOUTH 48TH

4755 SOUTH 48TH
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BELLINGHAM

BELLINGHAM

BELLINGHAM

BELLINGHAM

TACOMA

TACOMA

TACOMA

TACOMA

WA

WA

WA

WA

WA

WA

WA

WA

98225

98225

98225

98225

98409

98409

98409

98409

(360) 733-2322

(360) 733-2322

(360) 733-2322

(360) 733-2322

(253) 475-4611

(253) 475-4611

(253) 475-4611

(253) 475-4611

07/20/2010

07/20/2010

07/20/2010

07/20/2010

04/28/2008

04/28/2008

04/28/2008

04/28/2008

09/01/2010

09/01/2010

09/01/2010

09/01/2010

05/19/2008

05/19/2008

05/19/2008

05/19/2008
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Health

Health

Health

Health

Health

Health

Health

Health

Nutrition and Dietary Deficiencies

Environmental Deficiencies

Environmental Deficiencies

Administration Deficiencies

Resident Rights Deficiencies

Resident Assessment Deficiencies

Quality Care Deficiencies

Pharmacy Service Deficiencies
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take drugs are not given too harm
many doses or for too long; 2)

make sure that the use of drugs

is carefully watched; or 3) stop or

change drugs that cause

unwanted effects.

Store, cook, and give out food in  Pattern Minimal harm or potential for actual
a safe and clean way. harm

Have a program to keep infection Pattern Minimal harm or potential for actual
from spreading. harm

Keep all essential equipment Pattern Minimal harm or potential for actual
working safely. harm

Get proof that a nurse aide has Isolated Minimal harm or potential for actual
the training and skills that the harm

State requires.

Keep each resident's personal Isolated Minimal harm or potential for actual
and medical records private and harm

confidential.

Develop a complete care plan Isolated Minimal harm or potential for actual
that meets all of a resident's harm

needs, with timetables and
actions that can be measured.

Give professional services that Isolated Minimal harm or potential for actual
follow each resident's written care harm

plan.

Make sure that residents are safe Isolated Minimal harm or potential for actual
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505093

505093

505093

505093

505093

505093

505093

505093

505093

505093

ORCHARD PARK HEALTH CARE CENTER

ORCHARD PARK HEALTH CARE CENTER

ORCHARD PARK HEALTH CARE CENTER

ORCHARD PARK HEALTH CARE CENTER

ORCHARD PARK HEALTH CARE CENTER

ORCHARD PARK HEALTH CARE CENTER

ORCHARD PARK HEALTH CARE CENTER

ORCHARD PARK HEALTH CARE CENTER

ORCHARD PARK HEALTH CARE CENTER

ORCHARD PARK HEALTH CARE CENTER

4755 SOUTH 48TH

4755 SOUTH 48TH

4755 SOUTH 48TH

4755 SOUTH 48TH

4755 SOUTH 48TH

4755 SOUTH 48TH

4755 SOUTH 48TH

4755 SOUTH 48TH

4755 SOUTH 48TH

4755 SOUTH 48TH
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TACOMA

TACOMA

TACOMA

TACOMA

TACOMA

TACOMA

TACOMA

TACOMA

TACOMA

TACOMA

WA

WA

WA

WA

WA

WA

WA

WA

WA

WA

98409

98409

98409

98409

98409

98409

98409

98409

98409

98409

(253) 475-4611

(253) 475-4611

(253) 475-4611

(253) 475-4611

(253) 475-4611

(253) 475-4611

(253) 475-4611

(253) 475-4611

(253) 475-4611

(253) 475-4611

04/28/2008

04/28/2008

05/19/2009

05/19/2009

05/19/2009

05/19/2009

05/19/2009

05/19/2009

05/19/2009

05/05/2008

05/05/2008

06/23/2009

06/23/2009

06/23/2009

06/23/2009

06/23/2009

06/23/2009

06/23/2009
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Health Pharmacy Service Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Building Construction Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies
Fire Safety Hazardous Area Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Building Service Equipment Deficiencies
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Make sure that residents are safe
from serious medication errors.

corridor and hallway doors that
block smoke.

weekly inspections and monthly
testing of generators.

approved construction type or
materials.

corridors that are separated from
common areas by walls
constructed to limit the passage
of smoke.

corridor and hallway doors that
block smoke.

smoke barrier doors that can
resist smoke for at least 20
minutes.

construction that can resist fire
for one hour or an approved fire
extinguishing system.

automatic sprinkler systems that
have been maintained in working
order.

properly protected cooking
facilities.

Isolated

Isolated

Widespread

Pattern

Isolated

Isolated

Isolated

Isolated

Pattern

Isolated

Minimal harm or potential for actual
harm
Minimal harm or potential for actual
harm
Minimal harm or potential for actual
harm
Minimal harm or potential for actual
harm
Minimal harm or potential for actual
harm

Minimal harm or potential for actual
harm

Minimal harm or potential for actual
harm

Minimal harm or potential for actual
harm

Minimal harm or potential for actual
harm

Minimal harm or potential for actual
harm
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505093

505093

505093

505093

505093

505093

ORCHARD PARK HEALTH CARE CENTER

ORCHARD PARK HEALTH CARE CENTER

ORCHARD PARK HEALTH CARE CENTER

ORCHARD PARK HEALTH CARE CENTER

ORCHARD PARK HEALTH CARE CENTER

ORCHARD PARK HEALTH CARE CENTER

4755 SOUTH 48TH

4755 SOUTH 48TH

4755 SOUTH 48TH

4755 SOUTH 48TH

4755 SOUTH 48TH

4755 SOUTH 48TH
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TACOMA

TACOMA

TACOMA

TACOMA

TACOMA

TACOMA

WA

WA

WA

WA

WA

WA

98409

98409

98409

98409

98409

98409

(253) 475-4611

(253) 475-4611

(253) 475-4611

(253) 475-4611

(253) 475-4611

(253) 475-4611

05/22/2009

05/22/2009

05/22/2009

07/08/2010

07/08/2010

07/14/2010

06/17/2009

06/17/2009

06/17/2009

08/20/2010

08/20/2010

08/20/2010
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Health

Health

Health

Fire Safety

Fire Safety

Health

Resident Rights Deficiencies

Resident Rights Deficiencies

Resident Assessment Deficiencies

Building Construction Deficiencies

Corridor Walls and Doors Deficiencies

Resident Rights Deficiencies
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Tell each resident who can get
Medicaid benefits about 1) which
items and services Medicaid
covers and which the resident
must pay for; or 2) how to apply
for Medicaid, along with the
names and addresses of State
groups that can help.

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

approved construction type or
materials.

corridor and hallway doors that
block smoke.

Tell each resident who can get
Medicaid benefits about 1) which
items and services Medicaid
covers and which the resident
must pay for; or 2) how to apply
for Medicaid, along with the
names and addresses of State

Pattern

Isolated

Isolated

Pattern

Pattern

Pattern

Potential for minimal harm

Minimal harm or potential for actual
harm

Minimal harm or potential for actual
harm

Minimal harm or potential for actual
harm

Minimal harm or potential for actual
harm

Potential for minimal harm
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505093

505093

505096

505096

505096

505096

505096

505096

505096

505096

ORCHARD PARK HEALTH CARE CENTER

ORCHARD PARK HEALTH CARE CENTER

TOPPENISH NURSING & REHAB CENTER

TOPPENISH NURSING & REHAB CENTER

TOPPENISH NURSING & REHAB CENTER

TOPPENISH NURSING & REHAB CENTER

TOPPENISH NURSING & REHAB CENTER

TOPPENISH NURSING & REHAB CENTER

TOPPENISH NURSING & REHAB CENTER

TOPPENISH NURSING & REHAB CENTER

4755 SOUTH 48TH

4755 SOUTH 48TH

802 WEST THIRD
STREET

802 WEST THIRD
STREET

802 WEST THIRD
STREET

802 WEST THIRD
STREET
802 WEST THIRD
STREET
802 WEST THIRD
STREET

802 WEST THIRD
STREET
802 WEST THIRD
STREET
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TACOMA

TACOMA

TOPPENISH

TOPPENISH

TOPPENISH

TOPPENISH

TOPPENISH

TOPPENISH

TOPPENISH

TOPPENISH

WA

WA

WA

WA

WA

WA

WA

WA

WA

WA

98409

98409

98948

98948

98948

98948

98948

98948

98948

98948

(253) 475-4611

(253) 475-4611

(509) 865-3955

(509) 865-3955

(509) 865-3955

(509) 865-3955

(509) 865-3955

(509) 865-3955

(509) 865-3955

(509) 865-3955

07/14/2010

07/14/2010

04/07/2009

04/07/2009

04/07/2009

04/07/2009

04/07/2009

04/07/2009

04/07/2009

04/07/2009

08/20/2010

08/20/2010

05/20/2009

05/20/2009

05/20/2009

05/20/2009

05/20/2009

05/20/2009

05/20/2009

05/20/2009
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Health

Health

Fire Safety

Fire Safety

Fire Safety

Fire Safety

Fire Safety

Fire Safety

Fire Safety

Fire Safety

Quality Care Deficiencies

Nutrition and Dietary Deficiencies

Corridor Walls and Doors Deficiencies

Hazardous Area Deficiencies

Exits and Egress Deficiencies

Emergency Plans and Fire Drills Deficiencies

Fire Alarm Systems Deficiencies

Automatic Sprinkler Systems Deficiencies

Building Service Equipment Deficiencies

Furnishings and Decorations Deficiencies
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groups that can help.

Give professional services that
meet a professional standard of
quality.

Store, cook, and give out food in
a safe and clean way.

corridor and hallway doors that
block smoke.

construction that can resist fire
for one hour or an approved fire
extinguishing system.

exits that are accessible at all
times.

did not have a written emergency
evacuation plan.

properly maintained smoke
detectors.

automatic sprinkler systems that
have been maintained in working
order.

properly protected cooking
facilities.

exits that are free from
obstructions and can be used at
all times.

Pattern

Isolated
Pattern

Pattern

Pattern
Widespread
Widespread

Widespread

Isolated

Pattern

Potential for minimal harm

Minimal harm or potential for actual
harm

Minimal harm or potential for actual
harm

Minimal harm or potential for actual
harm

Minimal harm or potential for actual
harm

Minimal harm or potential for actual
harm
Minimal harm or potential for actual
harm

Minimal harm or potential for actual
harm

Minimal harm or potential for actual
harm

Minimal harm or potential for actual
harm
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505096

505096

505096

505096

505096

505096

505096

505096

505096

505096

TOPPENISH NURSING & REHAB CENTER

TOPPENISH NURSING & REHAB CENTER

TOPPENISH NURSING & REHAB CENTER

TOPPENISH NURSING & REHAB CENTER

TOPPENISH NURSING & REHAB CENTER

TOPPENISH NURSING & REHAB CENTER

TOPPENISH NURSING & REHAB CENTER

TOPPENISH NURSING & REHAB CENTER

TOPPENISH NURSING & REHAB CENTER

TOPPENISH NURSING & REHAB CENTER

802 WEST THIRD
STREET
802 WEST THIRD
STREET
802 WEST THIRD
STREET

802 WEST THIRD
STREET

802 WEST THIRD
STREET
802 WEST THIRD
STREET

802 WEST THIRD
STREET

802 WEST THIRD
STREET

802 WEST THIRD
STREET

802 WEST THIRD
STREET
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TOPPENISH

TOPPENISH

TOPPENISH

TOPPENISH

TOPPENISH

TOPPENISH

TOPPENISH

TOPPENISH

TOPPENISH

TOPPENISH

WA

WA

WA

WA

WA

WA

WA

WA

WA

WA

98948

98948

98948

98948

98948

98948

98948

98948

98948

98948

(509) 865-3955

(509) 865-3955

(509) 865-3955

(509) 865-3955

(509) 865-3955

(509) 865-3955

(509) 865-3955

(509) 865-3955

(509) 865-3955

(509) 865-3955

04/07/2009

04/07/2009

04/07/2009

04/09/2009

04/09/2009

04/09/2009

04/09/2009

04/09/2009

04/09/2009

04/09/2009

05/20/2009

05/20/2009

05/20/2009

05/20/2009

05/20/2009

05/20/2009

05/20/2009

05/20/2009

05/20/2009

05/20/2009

Page 298 of 3400

05/30/2011



WA SNF Survey Deficiencies

Based on Nursing Home Compare - Survey Deficiency

Fire Safety Electrical Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies
Fire Safety Fire Alarm Systems Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Health Nutrition and Dietary Deficiencies
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weekly inspections and monthly ~ Widespread Minimal harm or potential for actual
testing of generators. harm
back-up procedures in place fora Widespread Minimal harm or potential for actual
faulty automatic sprinkler system. harm
an approved back-up procedure  Widespread Minimal harm or potential for actual
for a faulty fire alarm system. harm
Provide social services for related Isolated Minimal harm or potential for actual
medical problems to help each harm

resident achieve the highest
possible quality of life.

Provide needed housekeeping Pattern Minimal harm or potential for actual
and maintenance. harm

Give each resident care and Isolated Minimal harm or potential for actual
services to get or keep the harm

highest quality of life possible.

Give residents proper treatment  Isolated Minimal harm or potential for actual
to prevent new bed (pressure) harm

sores or heal existing bed sores.

Make sure that the nursing home Pattern Minimal harm or potential for actual
area is free of dangers that cause harm

accidents.

Keep the rate of medication Pattern Minimal harm or potential for actual
errors (wrong drug, wrong dose, harm

wrong time) to less than 5%.

Prepare food that is nutritional, Pattern Minimal harm or potential for actual
appetizing, tasty, attractive, well- harm
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505096

505096

505096

505096

505096

505096

505096

505096

505096

TOPPENISH NURSING & REHAB CENTER

TOPPENISH NURSING & REHAB CENTER

TOPPENISH NURSING & REHAB CENTER

TOPPENISH NURSING & REHAB CENTER

TOPPENISH NURSING & REHAB CENTER

TOPPENISH NURSING & REHAB CENTER

TOPPENISH NURSING & REHAB CENTER

TOPPENISH NURSING & REHAB CENTER

TOPPENISH NURSING & REHAB CENTER

STREET

802 WEST THIRD
STREET
802 WEST THIRD
STREET
802 WEST THIRD
STREET

802 WEST THIRD
STREET

802 WEST THIRD
STREET

802 WEST THIRD
STREET

802 WEST THIRD
STREET

802 WEST THIRD
STREET
802 WEST THIRD
STREET
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TOPPENISH

TOPPENISH

TOPPENISH

TOPPENISH

TOPPENISH

TOPPENISH

TOPPENISH

TOPPENISH

TOPPENISH

WA

WA

WA

WA

WA

WA

WA

WA

WA

98948

98948

98948

98948

98948

98948

98948

98948

98948

(509) 865-3955

(509) 865-3955

(509) 865-3955

(509) 865-3955

(509) 865-3955

(509) 865-3955

(509) 865-3955

(509) 865-3955

(509) 865-3955

04/09/2009

04/09/2009

04/09/2009

04/09/2009

04/09/2009

04/09/2009

04/09/2009

04/09/2009

05/12/2010

05/20/2009

05/20/2009

05/20/2009

05/20/2009

05/20/2009

05/20/2009

05/20/2009

05/20/2009

05/20/2010
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Health

Health

Health

Health

Health

Health

Health

Health

Fire Safety

Nutrition and Dietary Deficiencies

Environmental Deficiencies

Pharmacy Service Deficiencies

Environmental Deficiencies

Environmental Deficiencies

Environmental Deficiencies

Administration Deficiencies

Administration Deficiencies

Smoke Compartmentation and Control Deficiencies
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appetizing, tasty, attractive, well-
cooked, and at the right
temperature.

Store, cook, and give out food in
a safe and clean way.

Get rid of garbage properly.

Properly mark drugs and other
similar products.

Provide bedrooms that don't
allow residents to see each other
when privacy is needed.

Make sure that the nursing home
area is safe, easy to use, clean
and comfortable.

Have enough backup water
supply for important areas of the
nursing home.

Have licensed, certified, or
registered staff to give needed
services.

Have a detailed, written plan for
disasters and emergencies.
smoke barrier doors that can
resist smoke for at least 20
minutes.

Pattern

Isolated

Isolated

Isolated

Pattern

Widespread

Isolated

Isolated

Widespread

harm

Minimal harm or potential for actual
harm

Minimal harm or potential for actual
harm
Minimal harm or potential for actual
harm

Minimal harm or potential for actual
harm

Minimal harm or potential for actual
harm

Minimal harm or potential for actual
harm

Minimal harm or potential for actual
harm

Minimal harm or potential for actual
harm

Minimal harm or potential for actual
harm
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505096

505096

505096

505096

505096

505096

505096

505096

TOPPENISH NURSING & REHAB CENTER

TOPPENISH NURSING & REHAB CENTER

TOPPENISH NURSING & REHAB CENTER

TOPPENISH NURSING & REHAB CENTER

TOPPENISH NURSING & REHAB CENTER

TOPPENISH NURSING & REHAB CENTER

TOPPENISH NURSING & REHAB CENTER

TOPPENISH NURSING & REHAB CENTER

802 WEST THIRD
STREET

802 WEST THIRD
STREET

802 WEST THIRD
STREET
802 WEST THIRD
STREET

802 WEST THIRD
STREET
802 WEST THIRD
STREET

802 WEST THIRD
STREET

802 WEST THIRD
STREET
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TOPPENISH

TOPPENISH

TOPPENISH

TOPPENISH

TOPPENISH

TOPPENISH

TOPPENISH

TOPPENISH

WA

WA

WA

WA

WA

WA

WA

WA

98948

98948

98948

98948

98948

98948

98948

98948

(509) 865-3955

(509) 865-3955

(509) 865-3955

(509) 865-3955

(509) 865-3955

(509) 865-3955

(509) 865-3955

(509) 865-3955

05/12/2010

05/12/2010

05/12/2010

05/18/2010

05/18/2010

05/18/2010

05/18/2010

05/18/2010

05/20/2010

05/20/2010

05/20/2010

06/30/2010

06/30/2010

06/30/2010

06/30/2010

06/30/2010
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Fire Safety Automatic Sprinkler Systems Deficiencies
Fire Safety Furnishings and Decorations Deficiencies
Fire Safety Electrical Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies
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minutes.

automatic sprinkler systems that
have been maintained in working
order.

exits that are free from
obstructions and can be used at
all times.

properly installed electrical wiring
and equipment.

Keep each resident's personal
and medical records private and
confidential.

Provide activities to meet the
needs of each resident.

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Give professional services that
meet a professional standard of
quality.

Make sure that residents who
cannot care for themselves
receive help with eating/drinking,
grooming and hygiene.

Widespread

Isolated

Isolated

Pattern

Isolated

Isolated

Isolated

Isolated

Minimal harm or potential for actual
harm

Minimal harm or potential for actual
harm

Minimal harm or potential for actual
harm

Minimal harm or potential for actual
harm

Minimal harm or potential for actual
harm

Minimal harm or potential for actual
harm

Minimal harm or potential for actual
harm

Minimal harm or potential for actual
harm
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505096

505096

505096

505096

505096

505096

505096

TOPPENISH NURSING & REHAB CENTER

TOPPENISH NURSING & REHAB CENTER

TOPPENISH NURSING & REHAB CENTER

TOPPENISH NURSING & REHAB CENTER

TOPPENISH NURSING & REHAB CENTER

TOPPENISH NURSING & REHAB CENTER

TOPPENISH NURSING & REHAB CENTER

802 WEST THIRD
STREET

802 WEST THIRD
STREET

802 WEST THIRD
STREET

802 WEST THIRD
STREET

802 WEST THIRD
STREET

802 WEST THIRD
STREET

802 WEST THIRD
STREET
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TOPPENISH

TOPPENISH

TOPPENISH

TOPPENISH

TOPPENISH

TOPPENISH

TOPPENISH

WA

WA

WA

WA

WA

WA

WA

98948

98948

98948

98948

98948

98948

98948

(509) 865-3955

(509) 865-3955

(509) 865-3955

(509) 865-3955

(509) 865-3955

(509) 865-3955

(509) 865-3955

05/18/2010

05/18/2010

05/18/2010

05/18/2010

05/18/2010

02/28/2011

02/28/2011

06/30/2010

06/30/2010

06/30/2010

06/30/2010

06/30/2010

04/01/2011

04/01/2011
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Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Pharmacy Service Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies
Fire Safety Furnishings and Decorations Deficiencies

Page 311 of 3400 05/30/2011



WA SNF Survey Deficiencies

Based on Nursing Home Compare - Survey Deficiency

Properly care for residents
needing special services,
including: injections, colostomy,
ureostomy, ileostomy,
tracheostomy care, tracheal
suctioning, respiratory care, foot
care, and prostheses.

Prepare food that is nutritional,
appetizing, tasty, attractive, well-
cooked, and at the right
temperature.

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Properly mark drugs and other
similar products.

Have a program to keep infection
from spreading.

automatic sprinkler systems that
have been maintained in working
order.

exits that are free from
obstructions and can be used at
all times.

Pattern

Pattern

Isolated

Isolated

Isolated

Pattern

Isolated

Minimal harm or potential for actual
harm

Minimal harm or potential for actual
harm

Minimal harm or potential for actual
harm

Minimal harm or potential for actual
harm

Minimal harm or potential for actual
harm

Minimal harm or potential for actual
harm

Minimal harm or potential for actual
harm
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505096

505096

505096

505096

505096

505096

505096

505096

505096

TOPPENISH NURSING & REHAB CENTER

TOPPENISH NURSING & REHAB CENTER

TOPPENISH NURSING & REHAB CENTER

TOPPENISH NURSING & REHAB CENTER

TOPPENISH NURSING & REHAB CENTER

TOPPENISH NURSING & REHAB CENTER

TOPPENISH NURSING & REHAB CENTER

TOPPENISH NURSING & REHAB CENTER

TOPPENISH NURSING & REHAB CENTER

802 WEST THIRD
STREET

802 WEST THIRD
STREET
802 WEST THIRD
STREET
802 WEST THIRD
STREET
802 WEST THIRD
STREET
802 WEST THIRD
STREET

802 WEST THIRD
STREET

802 WEST THIRD
STREET

802 WEST THIRD
STREET
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TOPPENISH

TOPPENISH

TOPPENISH

TOPPENISH

TOPPENISH

TOPPENISH

TOPPENISH

TOPPENISH

TOPPENISH

WA

WA

WA

WA

WA

WA

WA

WA

WA

98948

98948

98948

98948

98948

98948

98948

98948

98948

(509) 865-3955

(509) 865-3955

(509) 865-3955

(509) 865-3955

(509) 865-3955

(509) 865-3955

(509) 865-3955

(509) 865-3955

(509) 865-3955

02/28/2011

02/28/2011

02/28/2011

03/03/2011

03/03/2011

03/03/2011

03/03/2011

03/03/2011

03/03/2011

04/01/2011

04/01/2011

04/01/2011

04/13/2011

04/13/2011

04/13/2011

04/13/2011

04/13/2011

04/13/2011
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Fire Safety Furnishings and Decorations Deficiencies
Fire Safety Electrical Deficiencies

Fire Safety Electrical Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Resident Assessment Deficiencies
Health Resident Assessment Deficiencies
Health Resident Assessment Deficiencies
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restrictions on the use of
flammable curtains.

a separate and independent
backup electrical power source.

properly installed electrical wiring
and equipment.

Send and promptly deliver
unopened mail to residents.

Provide activities to meet the
needs of each resident.

Provide needed housekeeping
and maintenance.

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

1) Develop a complete care plan
within 7 days of each resident's
admission; 2) prepare a care plan
with the care team, including the
primary nurse, doctor, resident or
resident's family or

Widespread

Widespread

Isolated

Pattern

Pattern

Pattern

Isolated

Isolated

Isolated

Minimal harm or potential for actual
harm

Minimal harm or potential for actual
harm

Minimal harm or potential for actual
harm

Potential for minimal harm

Minimal harm or potential for actual
harm

Minimal harm or potential for actual
harm

Minimal harm or potential for actual
harm

Minimal harm or potential for actual
harm

Minimal harm or potential for actual
harm
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505096

505096

505096

505096

505096

505096

505098

TOPPENISH NURSING & REHAB CENTER

TOPPENISH NURSING & REHAB CENTER

TOPPENISH NURSING & REHAB CENTER

TOPPENISH NURSING & REHAB CENTER

TOPPENISH NURSING & REHAB CENTER

TOPPENISH NURSING & REHAB CENTER

SHUKSAN HEALTHCARE CENTER

802 WEST THIRD
STREET

802 WEST THIRD
STREET

802 WEST THIRD
STREET

802 WEST THIRD
STREET

802 WEST THIRD
STREET

802 WEST THIRD
STREET

1530 JAMES STREET
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TOPPENISH

TOPPENISH

TOPPENISH

TOPPENISH

TOPPENISH

TOPPENISH

BELLINGHAM

WA

WA

WA

WA

WA

WA

WA

98948

98948

98948

98948

98948

98948

98225

(509) 865-3955

(509) 865-3955

(509) 865-3955

(509) 865-3955

(509) 865-3955

(509) 865-3955

(360) 733-9161

03/03/2011

03/03/2011

03/03/2011

03/03/2011

03/03/2011

03/03/2011

04/14/2009

04/13/2011

04/13/2011

04/13/2011

04/13/2011

04/13/2011

04/13/2011

05/13/2009
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Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Health Nutrition and Dietary Deficiencies

Health Nutrition and Dietary Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies
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resident's family or
representative; or 3) check and
update the care plan.

Make sure that the nursing home
area is free of dangers that cause
accidents.

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Prepare food that is nutritional,
appetizing, tasty, attractive, well-
cooked, and at the right
temperature.

Store, cook, and give out food in
a safe and clean way.

At least once a month, have a
licensed pharmacist check the
drugs that each resident takes.

Have a program to keep infection
from spreading.

record of quarterly fire drills for
each shift under varying

Pattern

Isolated

Widespread

Widespread

Isolated

Isolated

Isolated

Minimal harm or potential for actual
harm

Minimal harm or potential for actual
harm

Minimal harm or potential for actual
harm

Minimal harm or potential for actual
harm

Minimal harm or potential for actual
harm

Minimal harm or potential for actual
harm

Minimal harm or potential for actual
harm
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505098

505098

505098

505098

505098

505098

505098

505098

SHUKSAN HEALTHCARE CENTER

SHUKSAN HEALTHCARE CENTER

SHUKSAN HEALTHCARE CENTER

SHUKSAN HEALTHCARE CENTER

SHUKSAN HEALTHCARE CENTER

SHUKSAN HEALTHCARE CENTER

SHUKSAN HEALTHCARE CENTER

SHUKSAN HEALTHCARE CENTER

1530 JAMES STREET

1530 JAMES STREET

1530 JAMES STREET

1530 JAMES STREET

1530 JAMES STREET

1530 JAMES STREET

1530 JAMES STREET

1530 JAMES STREET
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BELLINGHAM

BELLINGHAM

BELLINGHAM

BELLINGHAM

BELLINGHAM

BELLINGHAM

BELLINGHAM

BELLINGHAM

WA

WA

WA

WA

WA

WA

WA

WA

98225

98225

98225

98225

98225

98225

98225

98225

(360) 733-9161

(360) 733-9161

(360) 733-9161

(360) 733-9161

(360) 733-9161

(360) 733-9161

(360) 733-9161

(360) 733-9161

04/14/2009

04/14/2009

04/14/2009

04/17/2009

04/17/2009

04/17/2009

04/17/2009

06/03/2010

05/13/2009

05/13/2009

05/13/2009

05/28/2009

05/28/2009

05/28/2009

05/28/2009

07/15/2010
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Fire Safety Automatic Sprinkler Systems Deficiencies
Fire Safety Building Service Equipment Deficiencies
Fire Safety Furnishings and Decorations Deficiencies
Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies
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conditions.

an approved automatic sprinkler
system connected to the fire
alarm system.

properly protected cooking
facilities.

exits that are free from
obstructions and can be used at
all times.

Give professional services that
meet a professional standard of
quality.

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Have a program to keep infection
from spreading.

Get proof that a nurse aide has
the training and skills that the
State requires.

corridor and hallway doors that
block smoke.

Isolated

Isolated

Isolated

Pattern

Isolated

Pattern

Pattern

Isolated

Minimal harm or potential for actual
harm

Minimal harm or potential for actual
harm
Minimal harm or potential for actual

harm

Potential for minimal harm

Minimal harm or potential for actual
harm

Potential for minimal harm

Potential for minimal harm

Minimal harm or potential for actual
harm
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505098

505098

505098

505098

505098

505098

505098

505098

SHUKSAN HEALTHCARE CENTER

SHUKSAN HEALTHCARE CENTER

SHUKSAN HEALTHCARE CENTER

SHUKSAN HEALTHCARE CENTER

SHUKSAN HEALTHCARE CENTER

SHUKSAN HEALTHCARE CENTER

SHUKSAN HEALTHCARE CENTER

SHUKSAN HEALTHCARE CENTER

1530 JAMES STREET

1530 JAMES STREET

1530 JAMES STREET

1530 JAMES STREET

1530 JAMES STREET

1530 JAMES STREET

1530 JAMES STREET

1530 JAMES STREET
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BELLINGHAM

BELLINGHAM

BELLINGHAM

BELLINGHAM

BELLINGHAM

BELLINGHAM

BELLINGHAM

BELLINGHAM

WA

WA

WA

WA

WA

WA

WA

WA

98225

98225

98225

98225

98225

98225

98225

98225

(360) 733-9161

(360) 733-9161

(360) 733-9161

(360) 733-9161

(360) 733-9161

(360) 733-9161

(360) 733-9161

(360) 733-9161

06/03/2010

06/03/2010

06/03/2010

06/03/2010

06/03/2010

06/03/2010

06/08/2010

06/08/2010

07/15/2010

07/15/2010

07/15/2010

07/15/2010

07/15/2010

07/15/2010

07/19/2010

07/19/2010
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Fire Safety

Fire Safety

Fire Safety

Fire Safety

Fire Safety

Fire Safety

Health

Health

Smoke Compartmentation and Control Deficiencies

Smoking Regulations Deficiencies

Building Service Equipment Deficiencies

Furnishings and Decorations Deficiencies

Miscellaneous Deficiencies

Medical Gases and Anesthetizing Areas Deficiencies

Resident Rights Deficiencies

Quality Care Deficiencies
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block smoke.

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

posted "No-smoking” signs in
areas where smoking is not
permitted or did not provide
ashtrays where smoking was
allowed.

properly protected cooking
facilities.

exits that are free from
obstructions and can be used at
all times.

fire safety features required by
current fire safety codes.

no-smoking signs where oxygen
is used.

Make sure each resident has the
right to choose activities,
schedules and health care
according to his or her interests,
assessment, and plan of care.

Give professional services that
meet a professional standard of

Pattern

Widespread

Isolated

Isolated

Isolated

Pattern

Pattern

Isolated

harm

Potential for minimal harm

Potential for minimal harm

Minimal harm or potential for actual
harm

Minimal harm or potential for actual
harm

Minimal harm or potential for actual
harm

Potential for minimal harm

Potential for minimal harm

Minimal harm or potential for actual
harm
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505098

505098

505099

505099

505099

505099

505099

505099

505099

SHUKSAN HEALTHCARE CENTER

SHUKSAN HEALTHCARE CENTER

GOOD SAMARITAN SOCIETY - SPOKANE
VALLEY
GOOD SAMARITAN SOCIETY - SPOKANE
VALLEY

GOOD SAMARITAN SOCIETY - SPOKANE
VALLEY

GOOD SAMARITAN SOCIETY - SPOKANE
VALLEY

GOOD SAMARITAN SOCIETY - SPOKANE
VALLEY
GOOD SAMARITAN SOCIETY - SPOKANE
VALLEY

GOOD SAMARITAN SOCIETY - SPOKANE
VALLEY

1530 JAMES STREET

1530 JAMES STREET

EAST 17121 EIGHTH
AVENUE
EAST 17121 EIGHTH
AVENUE

EAST 17121 EIGHTH
AVENUE

EAST 17121 EIGHTH
AVENUE

EAST 17121 EIGHTH
AVENUE
EAST 17121 EIGHTH
AVENUE

EAST 17121 EIGHTH
AVENUE
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BELLINGHAM

BELLINGHAM

SPOKANE VALLEY

SPOKANE VALLEY

SPOKANE VALLEY

SPOKANE VALLEY

SPOKANE VALLEY

SPOKANE VALLEY

SPOKANE VALLEY

WA

WA

WA

WA

WA

WA

WA

WA

WA

98225

98225

99016

99016

99016

99016

99016

99016

99016

(360) 733-9161

(360) 733-9161

(509) 924-6161

(509) 924-6161

(509) 924-6161

(509) 924-6161

(509) 924-6161

(509) 924-6161

(509) 924-6161

06/08/2010

06/08/2010

03/11/2009

03/12/2009

03/12/2009

03/12/2009

01/05/2010

01/05/2010

01/05/2010

07/19/2010

07/19/2010

03/12/2009

04/17/2009

04/17/2009

04/17/2009

01/26/2010

01/26/2010

01/26/2010
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Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Administration Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies
Fire Safety Furnishings and Decorations Deficiencies
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meet a professional standard of
quality.

Give each resident care and
services to get or keep the
highest quality of life possible.

Properly mark drugs and other
similar products.

corridor and hallway doors that
block smoke.

Give professional services that
meet a professional standard of
quality.

Give each resident care and
services to get or keep the
highest quality of life possible.

Have licensed, certified, or
registered staff to give needed
services.

corridor and hallway doors that
block smoke.

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

exits that are free from
obstructions and can be used at

Isolated

Isolated

Isolated

Isolated

Isolated

Isolated

Pattern

Isolated

Isolated

harm

Minimal harm or potential for actual
harm

Minimal harm or potential for actual
harm

Minimal harm or potential for actual
harm

Minimal harm or potential for actual
harm

Minimal harm or potential for actual
harm

Minimal harm or potential for actual
harm

Minimal harm or potential for actual
harm

Minimal harm or potential for actual
harm

Minimal harm or potential for actual
harm
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VALLEY AVENUE

505099 GOOD SAMARITAN SOCIETY - SPOKANE EAST 17121 EIGHTH
VALLEY AVENUE

505099 GOOD SAMARITAN SOCIETY - SPOKANE EAST 17121 EIGHTH
VALLEY AVENUE

505099 GOOD SAMARITAN SOCIETY - SPOKANE EAST 17121 EIGHTH
VALLEY AVENUE

505099 GOOD SAMARITAN SOCIETY - SPOKANE EAST 17121 EIGHTH
VALLEY AVENUE

505099 GOOD SAMARITAN SOCIETY - SPOKANE EAST 17121 EIGHTH
VALLEY AVENUE

505099 GOOD SAMARITAN SOCIETY - SPOKANE EAST 17121 EIGHTH
VALLEY AVENUE

505099 GOOD SAMARITAN SOCIETY - SPOKANE EAST 17121 EIGHTH
VALLEY AVENUE

505099 GOOD SAMARITAN SOCIETY - SPOKANE EAST 17121 EIGHTH
VALLEY AVENUE

505099 GOOD SAMARITAN SOCIETY - SPOKANE EAST 17121 EIGHTH
VALLEY AVENUE

505103 PRESTIGE CARE AND REHABILITATION OF 21008 76 TH AVENUE
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SPOKANE VALLEY

SPOKANE VALLEY

SPOKANE VALLEY

SPOKANE VALLEY

SPOKANE VALLEY

SPOKANE VALLEY

SPOKANE VALLEY

SPOKANE VALLEY

SPOKANE VALLEY

EDMONDS

WA

WA

WA

WA

WA

WA

WA

WA

WA

WA

99016

99016

99016

99016

99016

99016

99016

99016

99016

98026

(509) 924-6161

(509) 924-6161

(509) 924-6161

(509) 924-6161

(509) 924-6161

(509) 924-6161

(509) 924-6161

(509) 924-6161

(509) 924-6161

(425) 778-0107

01/05/2010

01/11/2010

01/11/2010

01/11/2010

01/11/2010

09/29/2010

09/29/2010

09/29/2010

10/01/2010

01/22/2009

01/26/2010

02/17/2010

02/17/2010

02/17/2010

02/17/2010

11/05/2010

11/05/2010

11/05/2010

11/10/2010

02/16/2009
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Fire Safety Medical Gases and Anesthetizing Areas Deficiencies
Health Environmental Deficiencies

Health Resident Assessment Deficiencies

Health Environmental Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Furnishings and Decorations Deficiencies

Health Quality Care Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies
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obstructions and can be used at harm

all times.

no-smoking signs where oxygen  Pattern Minimal harm or potential for actual
is used. harm

Provide needed housekeeping Pattern Minimal harm or potential for actual
and maintenance. harm

Make a complete assessment Pattern Minimal harm or potential for actual
that covers all questions for areas harm

that are listed in official

regulations.

Make sure that the nursing home Pattern Minimal harm or potential for actual
area is free of dangers that cause harm

accidents.

Store, cook, and give out food in  Pattern Minimal harm or potential for actual
a safe and clean way. harm

corridor and hallway doors that Pattern Minimal harm or potential for actual
block smoke. harm

exits that are accessible at all Isolated Minimal harm or potential for actual
times. harm

restrictions on the use of Widespread Minimal harm or potential for actual
flammable curtains. harm

Give each resident care and Isolated Minimal harm or potential for actual
services to get or keep the harm

highest quality of life possible.

corridor and hallway doors that Isolated Minimal harm or potential for actual
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505103

505103

505103

505103

505103

505103

505103

505103

505103

EDMONDS

PRESTIGE CARE AND REHABILITATION OF
EDMONDS

PRESTIGE CARE AND REHABILITATION OF
EDMONDS

PRESTIGE CARE AND REHABILITATION OF
EDMONDS

PRESTIGE CARE AND REHABILITATION OF
EDMONDS

PRESTIGE CARE AND REHABILITATION OF
EDMONDS

PRESTIGE CARE AND REHABILITATION OF
EDMONDS

PRESTIGE CARE AND REHABILITATION OF
EDMONDS

PRESTIGE CARE AND REHABILITATION OF
EDMONDS

PRESTIGE CARE AND REHABILITATION OF
EDMONDS

WEST

21008 76TH AVENUE
WEST

21008 76 TH AVENUE
WEST

21008 76 TH AVENUE
WEST

21008 76 TH AVENUE
WEST

21008 76 TH AVENUE
WEST

21008 76 TH AVENUE
WEST

21008 76 TH AVENUE
WEST

21008 76 TH AVENUE
WEST

21008 76 TH AVENUE
WEST
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EDMONDS

EDMONDS

EDMONDS

EDMONDS

EDMONDS

EDMONDS

EDMONDS

EDMONDS

EDMONDS

WA

WA

WA

WA

WA

WA

WA

WA

WA

98026

98026

98026

98026

98026

98026

98026

98026

98026

(425) 778-0107

(425) 778-0107

(425) 778-0107

(425) 778-0107

(425) 778-0107

(425) 778-0107

(425) 778-0107

(425) 778-0107

(425) 778-0107

01/22/2009

01/22/2009

01/22/2009

01/22/2009

01/22/2009

01/22/2009

01/22/2009

01/26/2009

01/26/2009

02/16/2009

02/16/2009

02/16/2009

02/16/2009

02/16/2009

02/16/2009

02/16/2009

03/19/2009

03/19/2009
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Fire Safety

Fire Safety

Fire Safety

Fire Safety

Fire Safety

Fire Safety

Fire Safety

Health

Health

Smoke Compartmentation and Control Deficiencies

Smoke Compartmentation and Control Deficiencies

Hazardous Area Deficiencies

Emergency Plans and Fire Drills Deficiencies

Building Service Equipment Deficiencies

Furnishings and Decorations Deficiencies

Electrical Deficiencies

Resident Rights Deficiencies

Resident Rights Deficiencies
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block smoke.

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

smoke barrier doors that can
resist smoke for at least 20
minutes.

construction that can resist fire
for one hour or an approved fire
extinguishing system.

record of quarterly fire drills for
each shift under varying
conditions.

restrictions on the use of portable
space heaters.

exits that are free from
obstructions and can be used at
all times.

properly installed electrical wiring
and equipment.

Let the resident refuse treatment
or refuse to take part in an
experiment.

Provide care in a way that keeps

Isolated

Isolated

Isolated

Isolated

Isolated

Widespread

Isolated

Isolated

Pattern

harm

Minimal harm or potential for actual
harm

Minimal harm or potential for actual
harm

Minimal harm or potential for actual
harm

Minimal harm or potential for actual
harm

Minimal harm or potential for actual
harm

Potential for minimal harm

Minimal harm or potential for actual
harm
Minimal harm or potential for actual
harm

Minimal harm or potential for actual
harm

or builds each resident's dignity
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505103

505103

505103

505103

505103

505103

505103

505103

EDMONDS

PRESTIGE CARE AND REHABILITATION OF
EDMONDS

PRESTIGE CARE AND REHABILITATION OF
EDMONDS

PRESTIGE CARE AND REHABILITATION OF
EDMONDS

PRESTIGE CARE AND REHABILITATION OF
EDMONDS

PRESTIGE CARE AND REHABILITATION OF
EDMONDS

PRESTIGE CARE AND REHABILITATION OF
EDMONDS

PRESTIGE CARE AND REHABILITATION OF
EDMONDS

PRESTIGE CARE AND REHABILITATION OF

WEST

21008 76TH AVENUE
WEST

21008 76TH AVENUE
WEST

21008 76 TH AVENUE
WEST

21008 76 TH AVENUE
WEST

21008 76 TH AVENUE
WEST

21008 76TH AVENUE
WEST

21008 76 TH AVENUE
WEST

21008 76 TH AVENUE
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EDMONDS

EDMONDS

EDMONDS

EDMONDS

EDMONDS

EDMONDS

EDMONDS

EDMONDS

WA

WA

WA

WA

WA

WA

WA

WA

98026

98026

98026

98026

98026

98026

98026

98026

(425) 778-0107

(425) 778-0107

(425) 778-0107

(425) 778-0107

(425) 778-0107

(425) 778-0107

(425) 778-0107

(425) 778-0107

01/26/2009

01/26/2009

01/26/2009

01/26/2009

01/26/2009

01/26/2009

01/26/2009

10/12/2009

03/19/2009

03/19/2009

03/19/2009

03/19/2009

03/19/2009

03/19/2009

03/19/2009

11/06/2009
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Health

Health

Health

Health

Health

Health

Health

Fire Safety

Environmental Deficiencies

Resident Assessment Deficiencies

Quality Care Deficiencies

Quality Care Deficiencies

Quality Care Deficiencies

Pharmacy Service Deficiencies

Environmental Deficiencies

Corridor Walls and Doors Deficiencies
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or builds each resident's dignity
and self respect.

Provide needed housekeeping
and maintenance.

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Give professional services that
follow each resident's written care
plan.

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Have a program to keep infection
from spreading.

corridor and hallway doors that

Pattern

Pattern

Pattern

Isolated

Isolated

Isolated

Isolated

Isolated

harm

Potential for minimal harm

Minimal harm or potential for actual
harm

Minimal harm or potential for actual
harm

Minimal harm or potential for actual
harm

Minimal harm or potential for actual
harm

Minimal harm or potential for actual
harm

Minimal harm or potential for actual
harm

Minimal harm or potential for actual
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505103

505103

505103

505103

505103

505103

505103

505103

505103

PRESTIGE CARE AND REHABILITATION OF
EDMONDS
PRESTIGE CARE AND REHABILITATION OF
EDMONDS

PRESTIGE CARE AND REHABILITATION OF
EDMONDS

PRESTIGE CARE AND REHABILITATION OF
EDMONDS

PRESTIGE CARE AND REHABILITATION OF
EDMONDS

PRESTIGE CARE AND REHABILITATION OF
EDMONDS

PRESTIGE CARE AND REHABILITATION OF
EDMONDS

PRESTIGE CARE AND REHABILITATION OF
EDMONDS
PRESTIGE CARE AND REHABILITATION OF
EDMONDS

21008 76 TH AVENUE
WEST
21008 76TH AVENUE
WEST

21008 76 TH AVENUE
WEST

21008 76 TH AVENUE
WEST

21008 76 TH AVENUE
WEST

21008 76 TH AVENUE
WEST

21008 76TH AVENUE
WEST

21008 76TH AVENUE
WEST
21008 76TH AVENUE
WEST
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EDMONDS

EDMONDS

EDMONDS

EDMONDS

EDMONDS

EDMONDS

EDMONDS

EDMONDS

EDMONDS

WA

WA

WA

WA

WA

WA

WA

WA

WA

98026

98026

98026

98026

98026

98026

98026

98026

98026

(425) 778-0107

(425) 778-0107

(425) 778-0107

(425) 778-0107

(425) 778-0107

(425) 778-0107

(425) 778-0107

(425) 778-0107

(425) 778-0107

10/12/2009

10/12/2009

10/12/2009

10/15/2009

10/15/2009

10/15/2009

10/15/2009

10/15/2009

11/09/2009

11/09/2009

11/09/2009

12/15/2009

12/15/2009

12/15/2009

12/15/2009

12/15/2009
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Fire Safety

Fire Safety

Fire Safety

Fire Safety

Health

Health

Health

Health

Health

Corridor Walls and Doors Deficiencies

Smoke Compartmentation and Control Deficiencies

Emergency Plans and Fire Drills Deficiencies

Furnishings and Decorations Deficiencies

Resident Rights Deficiencies

Resident Rights Deficiencies

Resident Rights Deficiencies

Environmental Deficiencies

Resident Assessment Deficiencies
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corridor and hallway doors that
block smoke.

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

record of quarterly fire drills for
each shift under varying
conditions.

exits that are free from
obstructions and can be used at
all times.

Provide written records when a
resident is transferred or
discharged.

Provide enough notice before
discharging or transferring a
resident.

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Provide needed housekeeping
and maintenance.

Make a complete assessment
that covers all questions for areas
that are listed in official

Isolated

Isolated

Isolated

Isolated

Widespread

Widespread

Isolated

Pattern

Isolated

Minimal harm or potential for actual
harm

Minimal harm or potential for actual
harm

Minimal harm or potential for actual
harm

Minimal harm or potential for actual
harm

Potential for minimal harm

Potential for minimal harm

Minimal harm or potential for actual
harm

Minimal harm or potential for actual
harm

Minimal harm or potential for actual
harm
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505103

505103

505103

505103

505103

505103

505103

PRESTIGE CARE AND REHABILITATION OF
EDMONDS

PRESTIGE CARE AND REHABILITATION OF
EDMONDS

PRESTIGE CARE AND REHABILITATION OF
EDMONDS

PRESTIGE CARE AND REHABILITATION OF
EDMONDS

PRESTIGE CARE AND REHABILITATION OF
EDMONDS

PRESTIGE CARE AND REHABILITATION OF
EDMONDS

PRESTIGE CARE AND REHABILITATION OF
EDMONDS

21008 76TH AVENUE
WEST

21008 76 TH AVENUE
WEST

21008 76 TH AVENUE
WEST

21008 76 TH AVENUE
WEST

21008 76 TH AVENUE
WEST

21008 76 TH AVENUE
WEST

21008 76TH AVENUE
WEST
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EDMONDS

EDMONDS

EDMONDS

EDMONDS

EDMONDS

EDMONDS

EDMONDS

WA

WA

WA

WA

WA

WA

WA

98026

98026

98026

98026

98026

98026

98026

(425) 778-0107

(425) 778-0107

(425) 778-0107

(425) 778-0107

(425) 778-0107

(425) 778-0107

(425) 778-0107

10/15/2009

10/15/2009

10/15/2009

10/15/2009

10/15/2009

10/15/2009

10/15/2009

12/15/2009

12/15/2009

12/15/2009

12/15/2009

12/15/2009

12/15/2009

12/15/2009
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Health

Health

Health

Health

Health

Health

Health

Resident Assessment Deficiencies

Quality Care Deficiencies

Resident Assessment Deficiencies

Quality Care Deficiencies

Quality Care Deficiencies

Quality Care Deficiencies

Environmental Deficiencies
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that are listed in official
regulations.

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Give professional services that
meet a professional standard of
quality.

Screen residents when they are
first admitted to send them to an
area with special care for people
with developmental disabilities or
mental illness, if needed.

Give each resident care and
services to get or keep the
highest quality of life possible.

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Make sure that the nursing home
area is free of dangers that cause

Pattern

Isolated

Isolated

Isolated

Isolated

Isolated

Isolated

Minimal harm or potential for actual
harm

Minimal harm or potential for actual
harm

Minimal harm or potential for actual
harm

Minimal harm or potential for actual
harm

Minimal harm or potential for actual
harm

Minimal harm or potential for actual
harm

Minimal harm or potential for actual
harm
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505103

505103

505103

505103

505103

505103

PRESTIGE CARE AND REHABILITATION OF
EDMONDS

PRESTIGE CARE AND REHABILITATION OF
EDMONDS

PRESTIGE CARE AND REHABILITATION OF
EDMONDS
PRESTIGE CARE AND REHABILITATION OF
EDMONDS

PRESTIGE CARE AND REHABILITATION OF
EDMONDS

PRESTIGE CARE AND REHABILITATION OF
EDMONDS

21008 76TH AVENUE
WEST

21008 76 TH AVENUE
WEST

21008 76TH AVENUE
WEST
21008 76TH AVENUE
WEST

21008 76 TH AVENUE
WEST

21008 76TH AVENUE
WEST
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EDMONDS

EDMONDS

EDMONDS

EDMONDS

EDMONDS

EDMONDS

WA

WA

WA

WA

WA

WA

98026

98026

98026

98026

98026

98026

(425) 778-0107

(425) 778-0107

(425) 778-0107

(425) 778-0107

(425) 778-0107

(425) 778-0107

10/15/2009

10/15/2009

10/15/2009

10/15/2009

11/10/2010

11/10/2010

12/15/2009

12/15/2009

12/15/2009

12/15/2009

12/17/2010

12/17/2010
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Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies
Health Pharmacy Service Deficiencies
Health Environmental Deficiencies

Health Mistreatment Deficiencies

Health Resident Assessment Deficiencies
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accidents.

Make sure that each resident's
nutritional needs were met.

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Properly mark drugs and other
similar products.

Have a program to keep infection
from spreading.

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

1) Develop a complete care plan
within 7 days of each resident's
admission; 2) prepare a care plan
with the care team, including the
primary nurse, doctor, resident or

Isolated

Isolated

Isolated

Widespread

Pattern

Isolated

Minimal harm or potential for actual
harm

Minimal harm or potential for actual
harm

Minimal harm or potential for actual
harm

Minimal harm or potential for actual
harm

Minimal harm or potential for actual
harm

Minimal harm or potential for actual
harm
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505103

505103

505103

505103

505103

505103

505103

505114

505114

PRESTIGE CARE AND REHABILITATION OF
EDMONDS

PRESTIGE CARE AND REHABILITATION OF
EDMONDS

PRESTIGE CARE AND REHABILITATION OF
EDMONDS

PRESTIGE CARE AND REHABILITATION OF
EDMONDS

PRESTIGE CARE AND REHABILITATION OF
EDMONDS

PRESTIGE CARE AND REHABILITATION OF
EDMONDS

PRESTIGE CARE AND REHABILITATION OF

EDMONDS
GARDENS ON UNIVERSITY, THE

GARDENS ON UNIVERSITY, THE

21008 76 TH AVENUE
WEST

21008 76 TH AVENUE
WEST

21008 76 TH AVENUE
WEST
21008 76TH AVENUE
WEST
21008 76 TH AVENUE
WEST

21008 76 TH AVENUE
WEST

21008 76 TH AVENUE
WEST

SOUTH 414
UNIVERSITY ROAD

SOUTH 414
UNIVERSITY ROAD
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EDMONDS

EDMONDS

EDMONDS

EDMONDS

EDMONDS

EDMONDS

EDMONDS

SPOKANE

SPOKANE

WA

WA

WA

WA

WA

WA

WA

WA

WA

98026

98026

98026

98026

98026

98026

98026

99206

99206

(425) 778-0107

(425) 778-0107

(425) 778-0107

(425) 778-0107

(425) 778-0107

(425) 778-0107

(425) 778-0107

(509) 924-4650

(509) 924-4650

11/10/2010

11/10/2010

11/10/2010

11/10/2010

11/10/2010

11/10/2010

11/10/2010

11/07/2008

11/07/2008

12/17/2010

12/17/2010

12/17/2010

12/17/2010

11/11/2010

11/18/2010

11/24/2010

11/24/2008

11/24/2008
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Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies
Fire Safety Electrical Deficiencies

Health Resident Rights Deficiencies

Health Resident Rights Deficiencies
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resident's family or
representative; or 3) check and
update the care plan.

Give professional services that
meet a professional standard of
quality.

Store, cook, and give out food in
a safe and clean way.

Have a program to keep infection
from spreading.

Quickly tell the resident's doctor
the results of lab tests.

a fire alarm system that can be
heard throughout the facility.

automatic sprinkler systems that
have been maintained in working
order.

weekly inspections and monthly
testing of generators.

Keep each resident's personal
and medical records private and
confidential.

Listen to the resident or family

groups or act on their complaints
or suggestions.

Isolated

Isolated

Isolated

Isolated

Isolated

Isolated

Isolated

Isolated

Pattern

Minimal harm or potential for actual
harm

Minimal harm or potential for actual
harm
Minimal harm or potential for actual
harm

Minimal harm or potential for actual
harm

Minimal harm or potential for actual
harm

Minimal harm or potential for actual
harm

Minimal harm or potential for actual
harm

Minimal harm or potential for actual
harm

Minimal harm or potential for actual
harm
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505114

505114

505114

505114

505114

505114

505114

505114

505114

GARDENS ON UNIVERSITY, THE

GARDENS ON UNIVERSITY, THE

GARDENS ON UNIVERSITY, THE

GARDENS ON UNIVERSITY, THE

GARDENS ON UNIVERSITY, THE

GARDENS ON UNIVERSITY, THE

GARDENS ON UNIVERSITY, THE

GARDENS ON UNIVERSITY, THE

GARDENS ON UNIVERSITY, THE

SOUTH 414
UNIVERSITY ROAD

SOUTH 414
UNIVERSITY ROAD

SOUTH 414
UNIVERSITY ROAD

SOUTH 414
UNIVERSITY ROAD

SOUTH 414
UNIVERSITY ROAD

SOUTH 414
UNIVERSITY ROAD

SOUTH 414
UNIVERSITY ROAD

SOUTH 414
UNIVERSITY ROAD

SOUTH 414
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SPOKANE

SPOKANE

SPOKANE

SPOKANE

SPOKANE

SPOKANE

SPOKANE

SPOKANE

SPOKANE

WA

WA

WA

WA

WA

WA

WA

WA

WA

99206

99206

99206

99206

99206

99206

99206

99206

99206

(509) 924-4650

(509) 924-4650

(509) 924-4650

(509) 924-4650

(509) 924-4650

(509) 924-4650

(509) 924-4650

(509) 924-4650

(509) 924-4650

11/07/2008

11/07/2008

11/07/2008

11/07/2008

11/07/2008

11/07/2008

11/07/2008

11/07/2008

01/06/2010

11/24/2008

11/24/2008

11/24/2008

11/24/2008

11/24/2008

11/24/2008

11/24/2008

11/24/2008

01/06/2010
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Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies
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Provide activities to meet the
needs of each resident.

Keep safe, clean and homelike
surroundings.

Provide needed housekeeping
and maintenance.

Give professional services that
meet a professional standard of
quality.

Give professional services that
follow each resident's written care
plan.

Give each resident care and
services to get or keep the
highest quality of life possible.

Properly care for residents
needing special services,
including: injections, colostomy,
ureostomy, ileostomy,
tracheostomy care, tracheal
suctioning, respiratory care, foot
care, and prostheses.

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

corridor and hallway doors that

Isolated

Pattern

Pattern

Isolated

Isolated

Pattern

Isolated

Isolated

Pattern

Minimal harm or potential for actual
harm

Minimal harm or potential for actual
harm

Minimal harm or potential for actual
harm

Minimal harm or potential for actual
harm

Minimal harm or potential for actual
harm

Minimal harm or potential for actual
harm

Minimal harm or potential for actual
harm

Minimal harm or potential for actual
harm

Minimal harm or potential for actual
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505114

505114

505114

505114

505114

505114

505114

505114

505114

GARDENS ON UNIVERSITY, THE

GARDENS ON UNIVERSITY, THE

GARDENS ON UNIVERSITY, THE

GARDENS ON UNIVERSITY, THE

GARDENS ON UNIVERSITY, THE

GARDENS ON UNIVERSITY, THE

GARDENS ON UNIVERSITY, THE

GARDENS ON UNIVERSITY, THE

GARDENS ON UNIVERSITY, THE

SOUTH 414
UNIVERSITY ROAD
SOUTH 414
UNIVERSITY ROAD

SOUTH 414
UNIVERSITY ROAD
SOUTH 414
UNIVERSITY ROAD

SOUTH 414
UNIVERSITY ROAD

SOUTH 414
UNIVERSITY ROAD

SOUTH 414
UNIVERSITY ROAD

SOUTH 414
UNIVERSITY ROAD

SOUTH 414
UNIVERSITY ROAD
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SPOKANE

SPOKANE

SPOKANE

SPOKANE

SPOKANE

SPOKANE

SPOKANE

SPOKANE

SPOKANE

WA

WA

WA

WA

WA

WA

WA

WA

WA

99206

99206

99206

99206

99206

99206

99206

99206

99206

(509) 924-4650

(509) 924-4650

(509) 924-4650

(509) 924-4650

(509) 924-4650

(509) 924-4650

(509) 924-4650

(509) 924-4650

(509) 924-4650

01/13/2010

01/13/2010

01/13/2010

01/13/2010

01/13/2010

01/13/2010

01/13/2010

01/13/2010

03/05/2010

03/05/2010

03/05/2010

03/05/2010

03/05/2010

03/05/2010

03/05/2010

03/05/2010
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Fire Safety

Health

Health

Health

Health

Health

Health

Health

Health

Corridor Walls and Doors Deficiencies

Resident Rights Deficiencies

Resident Rights Deficiencies

Mistreatment Deficiencies

Resident Rights Deficiencies

Resident Rights Deficiencies

Environmental Deficiencies

Resident Assessment Deficiencies

Resident Assessment Deficiencies
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corridor and hallway doors that
block smoke.

Keep each resident's personal
and medical records private and
confidential.

Try to resolve each resident's
complaints quickly.

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents’
property.

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Provide services to meet the
needs and preferences of each
resident.

Keep safe, clean and homelike
surroundings.

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

1) Develop a complete care plan

within 7 days of each resident's
admission; 2) prepare a care plan

Pattern

Isolated

Isolated

Isolated

Pattern

Pattern

Isolated

Isolated

Isolated

Minimal harm or potential for actual
harm

Minimal harm or potential for actual
harm

Minimal harm or potential for actual
harm

Minimal harm or potential for actual
harm

Minimal harm or potential for actual
harm

Minimal harm or potential for actual
harm

Minimal harm or potential for actual
harm
Minimal harm or potential for actual
harm

Minimal harm or potential for actual
harm
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505114

505114

505114

505114

505114

505114

GARDENS ON UNIVERSITY, THE

GARDENS ON UNIVERSITY, THE

GARDENS ON UNIVERSITY, THE

GARDENS ON UNIVERSITY, THE

GARDENS ON UNIVERSITY, THE

GARDENS ON UNIVERSITY, THE

SOUTH 414
UNIVERSITY ROAD

SOUTH 414
UNIVERSITY ROAD

SOUTH 414
UNIVERSITY ROAD

SOUTH 414
UNIVERSITY ROAD
SOUTH 414
UNIVERSITY ROAD

SOUTH 414
UNIVERSITY ROAD
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SPOKANE

SPOKANE

SPOKANE

SPOKANE

SPOKANE

SPOKANE

WA

WA

WA

WA

WA

WA

99206

99206

99206

99206

99206

99206

(509) 924-4650

(509) 924-4650

(509) 924-4650

(509) 924-4650

(509) 924-4650

(509) 924-4650

01/13/2010

01/13/2010

01/13/2010

01/13/2010

01/13/2010

01/13/2010

03/05/2010

03/05/2010

03/05/2010

03/05/2010

03/05/2010

03/05/2010
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Health

Health

Health

Health

Health

Health

Quality Care Deficiencies

Quality Care Deficiencies

Environmental Deficiencies

Pharmacy Service Deficiencies

Nutrition and Dietary Deficiencies

Pharmacy Service Deficiencies
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admission; 2) prepare a care plan
with the care team, including the
primary nurse, doctor, resident or
resident's family or
representative; or 3) check and
update the care plan.

Give professional services that
meet a professional standard of
quality.

Make sure that residents receive
treatment/services to continue to
be able to care for themselves,
unless a change is unavoidable.

Make sure that the nursing home
area is free of dangers that cause
accidents.

Make sure that residents are safe
from serious medication errors.

Prepare food that is nutritional,
appetizing, tasty, attractive, well-
cooked, and at the right
temperature.

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out

Isolated

Isolated

Pattern

Isolated

Pattern

Isolated

Minimal harm or potential for actual
harm

Minimal harm or potential for actual
harm

Minimal harm or potential for actual
harm

Minimal harm or potential for actual
harm

Minimal harm or potential for actual
harm

Minimal harm or potential for actual
harm
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505114

505114

505114

505114

505114

505114

505114

505114

GARDENS ON UNIVERSITY, THE

GARDENS ON UNIVERSITY, THE

GARDENS ON UNIVERSITY, THE

GARDENS ON UNIVERSITY, THE

GARDENS ON UNIVERSITY, THE

GARDENS ON UNIVERSITY, THE

GARDENS ON UNIVERSITY, THE

GARDENS ON UNIVERSITY, THE

SOUTH 414
UNIVERSITY ROAD

SOUTH 414
UNIVERSITY ROAD

SOUTH 414
UNIVERSITY ROAD

SOUTH 414
UNIVERSITY ROAD

SOUTH 414
UNIVERSITY ROAD

SOUTH 414
UNIVERSITY ROAD

SOUTH 414
UNIVERSITY ROAD

SOUTH 414
UNIVERSITY ROAD
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SPOKANE

SPOKANE

SPOKANE

SPOKANE

SPOKANE

SPOKANE

SPOKANE

SPOKANE

WA

WA

WA

WA

WA

WA

WA

WA

99206

99206

99206

99206

99206

99206

99206

99206

(509) 924-4650

(509) 924-4650

(509) 924-4650

(509) 924-4650

(509) 924-4650

(509) 924-4650

(509) 924-4650

(509) 924-4650

11/18/2010

11/18/2010

11/18/2010

11/23/2010

11/23/2010

11/23/2010

11/23/2010

11/23/2010

12/22/2010

12/22/2010

12/22/2010

12/29/2010

12/29/2010

12/29/2010

12/29/2010

12/29/2010
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Fire Safety

Fire Safety

Fire Safety

Health

Health

Health

Health

Health

Corridor Walls and Doors Deficiencies

Furnishings and Decorations Deficiencies

Miscellaneous Deficiencies

Resident Rights Deficiencies

Resident Rights Deficiencies

Environmental Deficiencies

Resident Assessment Deficiencies

Quality Care Deficiencies
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properly.
corridor and hallway doors that Isolated
block smoke.

restrictions on the use of highly Pattern
flammable materials.

fire safety features required by Isolated
current fire safety codes.

Provide care in a way that keeps Isolated
or builds each resident's dignity
and self respect.

Give enough notice to the Isolated
resident before changing the
resident's room or roommate.

Provide needed housekeeping Pattern
and maintenance.

1) Develop a complete care plan  Isolated
within 7 days of each resident's

admission; 2) prepare a care plan

with the care team, including the

primary nurse, doctor, resident or

resident's family or

representative; or 3) check and

update the care plan.

Give each resident care and Isolated
services to get or keep the
highest quality of life possible.

Minimal harm or potential for actual
harm

Minimal harm or potential for actual
harm

Minimal harm or potential for actual
harm

Minimal harm or potential for actual
harm

Minimal harm or potential for actual
harm

Potential for minimal harm

Minimal harm or potential for actual
harm

Actual harm
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505114

505114

505114

505114

505114

505114

505123

505123

GARDENS ON UNIVERSITY, THE

GARDENS ON UNIVERSITY, THE

GARDENS ON UNIVERSITY, THE

GARDENS ON UNIVERSITY, THE

GARDENS ON UNIVERSITY, THE

GARDENS ON UNIVERSITY, THE

BREMERTON HEALTH AND REHABILITATION
CENTER

BREMERTON HEALTH AND REHABILITATION
CENTER

SOUTH 414
UNIVERSITY ROAD

SOUTH 414
UNIVERSITY ROAD

SOUTH 414
UNIVERSITY ROAD

SOUTH 414
UNIVERSITY ROAD

SOUTH 414
UNIVERSITY ROAD

SOUTH 414
UNIVERSITY ROAD
2701 CLARE AVENUE

2701 CLARE AVENUE
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SPOKANE

SPOKANE

SPOKANE

SPOKANE

SPOKANE

SPOKANE

BREMERTON

BREMERTON

WA

WA

WA

WA

WA

WA

WA

WA

99206

99206

99206

99206

99206

99206

98310

98310

(509) 924-4650

(509) 924-4650

(509) 924-4650

(509) 924-4650

(509) 924-4650

(509) 924-4650

(360) 377-3951

(360) 377-3951

11/23/2010

11/23/2010

11/23/2010

11/23/2010

11/23/2010

11/23/2010

02/05/2008

02/05/2008

12/29/2010

12/29/2010

12/29/2010

12/29/2010

12/29/2010

12/29/2010

03/20/2008

03/20/2008

Page 378 of 3400



WA SNF Survey Deficiencies

Based on Nursing Home Compare - Survey Deficiency

Health

Health

Health

Health

Health

Health

Fire Safety

Fire Safety

Quality Care Deficiencies

Environmental Deficiencies

Pharmacy Service Deficiencies

Nutrition and Dietary Deficiencies

Pharmacy Service Deficiencies

Environmental Deficiencies

Corridor Walls and Doors Deficiencies

Emergency Plans and Fire Drills Deficiencies
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highest quality of life possible.

Make sure that residents who
cannot care for themselves
receive help with eating/drinking,
grooming and hygiene.

Make sure that the nursing home
area is free of dangers that cause
accidents.

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Store, cook, and give out food in
a safe and clean way.

At least once a month, have a
licensed pharmacist check the
drugs that each resident takes.

Have a program to keep infection
from spreading.

corridor and hallway doors that
block smoke.

did not have a written emergency
evacuation plan.

Isolated

Pattern

Pattern

Pattern

Isolated

Isolated

Isolated

Pattern

Minimal harm or potential for actual
harm

Minimal harm or potential for actual
harm

Minimal harm or potential for actual
harm

Minimal harm or potential for actual
harm

Minimal harm or potential for actual
harm

Minimal harm or potential for actual
harm

Minimal harm or potential for actual
harm
Minimal harm or potential for actual
harm
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505123

505123

505123

505123

505123

505123

505123

CENTER

BREMERTON HEALTH AND REHABILITATION
CENTER

BREMERTON HEALTH AND REHABILITATION
CENTER

BREMERTON HEALTH AND REHABILITATION
CENTER

BREMERTON HEALTH AND REHABILITATION
CENTER

BREMERTON HEALTH AND REHABILITATION
CENTER

BREMERTON HEALTH AND REHABILITATION
CENTER

BREMERTON HEALTH AND REHABILITATION

2701 CLARE AVENUE

2701 CLARE AVENUE

2701 CLARE AVENUE

2701 CLARE AVENUE

2701 CLARE AVENUE

2701 CLARE AVENUE

2701 CLARE AVENUE
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BREMERTON

BREMERTON

BREMERTON

BREMERTON

BREMERTON

BREMERTON

BREMERTON

WA

WA

WA

WA

WA

WA

WA

98310

98310

98310

98310

98310

98310

98310

(360) 377-3951

(360) 377-3951

(360) 377-3951

(360) 377-3951

(360) 377-3951

(360) 377-3951

(360) 377-3951

02/05/2008

02/05/2008

02/05/2008

02/12/2008

02/12/2008

02/12/2008

02/12/2008

03/20/2008

03/20/2008

03/20/2008

05/16/2008

05/16/2008

05/16/2008

05/16/2008
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Fire Safety Medical Gases and Anesthetizing Areas Deficiencies
Fire Safety Electrical Deficiencies

Fire Safety Electrical Deficiencies

Health Resident Rights Deficiencies

Health Resident Rights Deficiencies

Health Mistreatment Deficiencies

Health Mistreatment Deficiencies
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evacuation plan.

proper fire barriers, ventilation
and signs for the transport of
oxygen.

weekly inspections and monthly
testing of generators.

properly installed electrical wiring
and equipment.

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Let the appropriate people see
and talk to each resident.

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Write and use policies that forbid

Pattern

Isolated

Pattern

Isolated

Isolated

Isolated

Pattern

harm

Minimal harm or potential for actual
harm

Minimal harm or potential for actual
harm

Minimal harm or potential for actual
harm

Minimal harm or potential for actual
harm

Minimal harm or potential for actual
harm

Minimal harm or potential for actual
harm

Minimal harm or potential for actual
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505123

505123

505123

505123

505123

505123

CENTER

BREMERTON HEALTH AND REHABILITATION
CENTER

BREMERTON HEALTH AND REHABILITATION
CENTER

BREMERTON HEALTH AND REHABILITATION
CENTER

BREMERTON HEALTH AND REHABILITATION
CENTER

BREMERTON HEALTH AND REHABILITATION
CENTER

BREMERTON HEALTH AND REHABILITATION
CENTER

2701 CLARE AVENUE

2701 CLARE AVENUE

2701 CLARE AVENUE

2701 CLARE AVENUE

2701 CLARE AVENUE

2701 CLARE AVENUE
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BREMERTON

BREMERTON

BREMERTON

BREMERTON

BREMERTON

BREMERTON

WA

WA

WA

WA

WA

WA

98310

98310

98310

98310

98310

98310

(360) 377-3951

(360) 377-3951

(360) 377-3951

(360) 377-3951

(360) 377-3951

(360) 377-3951

02/12/2008

02/12/2008

02/12/2008

02/12/2008

02/12/2008

02/12/2008

05/16/2008

05/16/2008

05/16/2008

05/16/2008

05/16/2008

05/16/2008
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Health

Health

Health

Health

Health

Health

Resident Rights Deficiencies

Quality Care Deficiencies

Resident Assessment Deficiencies

Resident Assessment Deficiencies

Quality Care Deficiencies

Pharmacy Service Deficiencies
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mistreatment, neglect and abuse
of residents and theft of residents’
property.

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Provide social services for related
medical problems to help each
resident achieve the highest
possible quality of life.

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Screen residents when they are
first admitted to send them to an
area with special care for people
with developmental disabilities or
mental illness, if needed.

Give each resident care and
services to get or keep the
highest quality of life possible.

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs

Pattern

Pattern

Pattern

Pattern

Isolated

Isolated

harm

Minimal harm or potential for actual
harm

Minimal harm or potential for actual
harm

Minimal harm or potential for actual
harm

Minimal harm or potential for actual
harm

Actual harm

Minimal harm or potential for actual
harm
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505123

505123

505123

505123

505123

505123

505123

505123

505123

BREMERTON HEALTH AND REHABILITATION
CENTER

BREMERTON HEALTH AND REHABILITATION
CENTER

BREMERTON HEALTH AND REHABILITATION
CENTER
BREMERTON HEALTH AND REHABILITATION
CENTER
BREMERTON HEALTH AND REHABILITATION
CENTER
BREMERTON HEALTH AND REHABILITATION
CENTER
BREMERTON HEALTH AND REHABILITATION
CENTER
BREMERTON HEALTH AND REHABILITATION
CENTER

BREMERTON HEALTH AND REHABILITATION
CENTER

2701 CLARE AVENUE

2701 CLARE AVENUE

2701 CLARE AVENUE

2701 CLARE AVENUE

2701 CLARE AVENUE

2701 CLARE AVENUE

2701 CLARE AVENUE

2701 CLARE AVENUE

2701 CLARE AVENUE
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BREMERTON

BREMERTON

BREMERTON

BREMERTON

BREMERTON

BREMERTON

BREMERTON

BREMERTON

BREMERTON

WA

WA

WA

WA

WA

WA

WA

WA

WA

98310

98310

98310

98310

98310

98310

98310

98310

98310

(360) 377-3951

(360) 377-3951

(360) 377-3951

(360) 377-3951

(360) 377-3951

(360) 377-3951

(360) 377-3951

(360) 377-3951

(360) 377-3951

02/12/2008

02/12/2008

02/12/2008

02/12/2008

03/05/2009

03/05/2009

03/05/2009

03/05/2009

03/05/2009

05/16/2008

05/16/2008

05/16/2008

05/16/2008

03/20/2009

03/20/2009

03/20/2009

03/20/2009

03/20/2009
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Health

Health

Health

Health

Fire Safety

Fire Safety

Fire Safety

Fire Safety

Fire Safety

Pharmacy Service Deficiencies

Pharmacy Service Deficiencies

Environmental Deficiencies

Administration Deficiencies

Building Construction Deficiencies

Corridor Walls and Doors Deficiencies

Exits and Egress Deficiencies

lllumination and Emergency Power Deficiencies

Emergency Plans and Fire Drills Deficiencies
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is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Have a program to keep infection
from spreading.

Keep accurate and appropriate
medical records.

approved construction type or
materials.

corridor and hallway doors that
block smoke.

exits that are accessible at all
times.

properly located and lighted "Exit"
signs.

did not have a written emergency
evacuation plan.

Pattern

Pattern

Pattern

Isolated

Pattern

Widespread

Pattern

Pattern

Widespread

Minimal harm or potential for actual
harm

Minimal harm or potential for actual
harm

Minimal harm or potential for actual
harm

Minimal harm or potential for actual
harm

Minimal harm or potential for actual
harm

Minimal harm or potential for actual
harm
Minimal harm or potential for actual
harm

Minimal harm or potential for actual
harm

Minimal harm or potential for actual
harm
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505123

505123

505123

505123

505123

505123

505123

505123

BREMERTON HEALTH AND REHABILITATION
CENTER

BREMERTON HEALTH AND REHABILITATION
CENTER

BREMERTON HEALTH AND REHABILITATION
CENTER
BREMERTON HEALTH AND REHABILITATION
CENTER
BREMERTON HEALTH AND REHABILITATION
CENTER

BREMERTON HEALTH AND REHABILITATION
CENTER

BREMERTON HEALTH AND REHABILITATION
CENTER

BREMERTON HEALTH AND REHABILITATION
CENTER

2701 CLARE AVENUE

2701 CLARE AVENUE

2701 CLARE AVENUE

2701 CLARE AVENUE

2701 CLARE AVENUE

2701 CLARE AVENUE

2701 CLARE AVENUE

2701 CLARE AVENUE
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BREMERTON

BREMERTON

BREMERTON

BREMERTON

BREMERTON

BREMERTON

BREMERTON

BREMERTON

WA

WA

WA

WA

WA

WA

WA

WA

98310

98310

98310

98310

98310

98310

98310

98310

(360) 377-3951

(360) 377-3951

(360) 377-3951

(360) 377-3951

(360) 377-3951

(360) 377-3951

(360) 377-3951

(360) 377-3951

03/05/2009

03/05/2009

03/05/2009

03/05/2009

03/05/2009

03/05/2009

03/10/2009

03/10/2009

03/20/2009

05/15/2009

03/20/2009

03/20/2009

03/20/2009

03/20/2009

04/24/2009

04/24/2009
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Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies
Fire Safety Electrical Deficiencies

Fire Safety Hazardous Area Deficiencies

Health Resident Rights Deficiencies

Health Mistreatment Deficiencies
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an approved installation,
maintenance and testing program
for fire alarm systems.

automatic sprinkler systems that
have been maintained in working
order.

portable fire extinguishers.

proper medical gas storage and
administration areas.

properly installed electrical wiring
and equipment.

properly installed hallway
dispensers for alcohol-based
hand rub.

Tell each resident who can get
Medicaid benefits about 1) which
items and services Medicaid
covers and which the resident
must pay for; or 2) how to apply
for Medicaid, along with the
names and addresses of State
groups that can help.

Protect residents from

mistreatment, neglect, and/or
theft of personal property.

Widespread

Pattern

Pattern

Isolated

Pattern

Widespread

Pattern

Isolated

Minimal harm or potential for actual
harm

Minimal harm or potential for actual
harm

Minimal harm or potential for actual
harm

Minimal harm or potential for actual
harm

Minimal harm or potential for actual
harm

Minimal harm or potential for actual
harm

Potential for minimal harm

Minimal harm or potential for actual
harm
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505123

505123

505123

505123

505123

505123

BREMERTON HEALTH AND REHABILITATION
CENTER

BREMERTON HEALTH AND REHABILITATION
CENTER

BREMERTON HEALTH AND REHABILITATION
CENTER

BREMERTON HEALTH AND REHABILITATION
CENTER

BREMERTON HEALTH AND REHABILITATION
CENTER

BREMERTON HEALTH AND REHABILITATION
CENTER

2701 CLARE AVENUE

2701 CLARE AVENUE

2701 CLARE AVENUE

2701 CLARE AVENUE

2701 CLARE AVENUE

2701 CLARE AVENUE
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BREMERTON WA 98310 (360) 377-3951 03/10/2009 04/24/2009
BREMERTON WA 98310 (360) 377-3951 03/10/2009 04/24/2009
BREMERTON WA 98310 (360) 377-3951 03/10/2009 04/24/2009
BREMERTON WA 98310 (360) 377-3951 03/10/2009 04/24/2009
BREMERTON WA 98310 (360) 377-3951 03/10/2009 04/24/2009
BREMERTON WA 98310 (360) 377-3951 03/10/2009 04/24/2009
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Health Resident Rights Deficiencies
Health Resident Assessment Deficiencies
Health Resident Assessment Deficiencies
Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies
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Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

1) Develop a complete care plan
within 7 days of each resident's
admission; 2) prepare a care plan
with the care team, including the
primary nurse, doctor, resident or
resident's family or
representative; or 3) check and
update the care plan.

Give professional services that
meet a professional standard of
quality.

Make sure that the nursing home
area is free of dangers that cause
accidents.

Properly care for residents
needing special services,
including: injections, colostomy,
ureostomy, ileostomy,
tracheostomy care, tracheal

Isolated

Isolated

Isolated

Isolated

Isolated

Isolated

Minimal harm or potential for actual
harm

Minimal harm or potential for actual
harm

Minimal harm or potential for actual
harm

Minimal harm or potential for actual
harm

Minimal harm or potential for actual
harm

Minimal harm or potential for actual
harm
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505123

505123

505123

505123

505123

505123

505123

505123

505123

BREMERTON HEALTH AND REHABILITATION
CENTER

BREMERTON HEALTH AND REHABILITATION
CENTER
BREMERTON HEALTH AND REHABILITATION
CENTER
BREMERTON HEALTH AND REHABILITATION
CENTER
BREMERTON HEALTH AND REHABILITATION
CENTER

BREMERTON HEALTH AND REHABILITATION
CENTER

BREMERTON HEALTH AND REHABILITATION
CENTER

BREMERTON HEALTH AND REHABILITATION
CENTER

BREMERTON HEALTH AND REHABILITATION
CENTER

2701 CLARE AVENUE

2701 CLARE AVENUE

2701 CLARE AVENUE

2701 CLARE AVENUE

2701 CLARE AVENUE

2701 CLARE AVENUE

2701 CLARE AVENUE

2701 CLARE AVENUE

2701 CLARE AVENUE
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BREMERTON

BREMERTON

BREMERTON

BREMERTON

BREMERTON

BREMERTON

BREMERTON

BREMERTON

BREMERTON

WA

WA

WA

WA

WA

WA

WA

WA

WA

98310

98310

98310

98310

98310

98310

98310

98310

98310

(360) 377-3951

(360) 377-3951

(360) 377-3951

(360) 377-3951

(360) 377-3951

(360) 377-3951

(360) 377-3951

(360) 377-3951

(360) 377-3951

03/10/2009

03/10/2009

04/06/2010

04/06/2010

04/06/2010

04/14/2010

04/14/2010

04/14/2010

04/14/2010

04/24/2009

04/24/2009

05/15/2010

05/15/2010

05/15/2010

05/14/2010

05/14/2010

05/14/2010

05/14/2010
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Health Pharmacy Service Deficiencies
Health Environmental Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies
Fire Safety Exits and Egress Deficiencies

Fire Safety Electrical Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies
Health Resident Assessment Deficiencies
Health Resident Assessment Deficiencies
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suctioning, respiratory care, foot
care, and prostheses.

Properly mark drugs and other
similar products.

Have a program to keep infection
from spreading.

corridor and hallway doors that
block smoke.

exits that are accessible at all
times.

properly installed electrical wiring
and equipment.

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Make sure all assessments are
accurate, coordinated by an RN,
done by the right professional,
and are signed by the person
completing them.

Develop a complete care plan
that meets all of a resident's

Isolated

Pattern

Pattern

Widespread

Pattern

Isolated

Isolated

Isolated

Isolated

Minimal harm or potential for actual
harm
Minimal harm or potential for actual
harm

Minimal harm or potential for actual
harm

Minimal harm or potential for actual
harm
Minimal harm or potential for actual
harm

Minimal harm or potential for actual
harm

Minimal harm or potential for actual
harm

Minimal harm or potential for actual
harm

Minimal harm or potential for actual
harm
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505123

505123

505123

505123

505123

505123

505123

CENTER

BREMERTON HEALTH AND REHABILITATION
CENTER

BREMERTON HEALTH AND REHABILITATION
CENTER

BREMERTON HEALTH AND REHABILITATION
CENTER

BREMERTON HEALTH AND REHABILITATION
CENTER

BREMERTON HEALTH AND REHABILITATION
CENTER

BREMERTON HEALTH AND REHABILITATION
CENTER

BREMERTON HEALTH AND REHABILITATION
CENTER

2701 CLARE AVENUE

2701 CLARE AVENUE

2701 CLARE AVENUE

2701 CLARE AVENUE

2701 CLARE AVENUE

2701 CLARE AVENUE

2701 CLARE AVENUE
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BREMERTON

BREMERTON

BREMERTON

BREMERTON

BREMERTON

BREMERTON

BREMERTON

WA

WA

WA

WA

WA

WA

WA

98310

98310

98310

98310

98310

98310

98310

(360) 377-3951

(360) 377-3951

(360) 377-3951

(360) 377-3951

(360) 377-3951

(360) 377-3951

(360) 377-3951

04/14/2010

04/14/2010

04/14/2010

04/14/2010

04/14/2010

04/14/2010

04/14/2010

05/14/2010

05/14/2010

05/14/2010

05/14/2010

05/14/2010

05/14/2010

05/14/2010
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Health

Health

Health

Health

Health

Health

Health

Quality Care Deficiencies

Quality Care Deficiencies

Quality Care Deficiencies

Quality Care Deficiencies

Quality Care Deficiencies

Quality Care Deficiencies

Quality Care Deficiencies
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that meets all of a resident's
needs, with timetables and
actions that can be measured.

Give professional services that
meet a professional standard of
quality.

Give each resident care and
services to get or keep the
highest quality of life possible.

Make sure that residents who
cannot care for themselves
receive help with eating/drinking,
grooming and hygiene.

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Make sure that residents with
reduced range of motion get
proper treatment and services to
increase range of motion.

Make sure that each resident's
nutritional needs were met.

Pattern

Isolated

Isolated

Isolated

Isolated

Isolated

Isolated

harm

Minimal harm or potential for actual
harm

Actual harm

Minimal harm or potential for actual
harm

Minimal harm or potential for actual
harm

Minimal harm or potential for actual
harm

Minimal harm or potential for actual
harm

Minimal harm or potential for actual
harm
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505123

505123

505126

505126

505126

505126

BREMERTON HEALTH AND REHABILITATION
CENTER

BREMERTON HEALTH AND REHABILITATION
CENTER

AVALON HEALTH & REHABILITATION
CENTER - PASCO

AVALON HEALTH & REHABILITATION
CENTER - PASCO

AVALON HEALTH & REHABILITATION
CENTER - PASCO

AVALON HEALTH & REHABILITATION
CENTER - PASCO

2701 CLARE AVENUE

2701 CLARE AVENUE

2004 N 22ND AVENUE

2004 N 22ND AVENUE

2004 N 22ND AVENUE

2004 N 22ND AVENUE
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BREMERTON

BREMERTON

PASCO

PASCO

PASCO

PASCO

WA

WA

WA

WA

WA

WA

98310

98310

99301

99301

99301

99301

(360) 377-3951

(360) 377-3951

(509) 547-8811

(509) 547-8811

(509) 547-8811

(509) 547-8811

04/14/2010

04/14/2010

02/03/2009

02/04/2009

02/04/2009

02/04/2009

05/14/2010

05/14/2010

03/13/2009

03/13/2009

03/13/2009

03/13/2009
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Health

Health

Fire Safety

Health

Health

Health

Pharmacy Service Deficiencies

Environmental Deficiencies

Furnishings and Decorations Deficiencies

Resident Assessment Deficiencies

Resident Assessment Deficiencies

Pharmacy Service Deficiencies
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1) Make sure that residents who  Isolated
take drugs are not given too

many doses or for too long; 2)

make sure that the use of drugs

is carefully watched; or 3) stop or

change drugs that cause

unwanted effects.

Have a program to keep infection Isolated
from spreading.

exits that are free from Pattern
obstructions and can be used at

all times.

Make a complete assessment Isolated

that covers all questions for areas
that are listed in official
regulations.

Develop a complete care plan Pattern
that meets all of a resident's

needs, with timetables and

actions that can be measured.

1) Make sure that residents who  Pattern
take drugs are not given too

many doses or for too long; 2)

make sure that the use of drugs

is carefully watched; or 3) stop or

change drugs that cause

Minimal harm or potential for actual
harm

Minimal harm or potential for actual
harm
Minimal harm or potential for actual
harm

Minimal harm or potential for actual
harm

Minimal harm or potential for actual
harm

Minimal harm or potential for actual
harm
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505126

505126

505126

505126

505126

505126

505126

AVALON HEALTH & REHABILITATION
CENTER - PASCO

AVALON HEALTH & REHABILITATION
CENTER - PASCO

AVALON HEALTH & REHABILITATION
CENTER - PASCO

AVALON HEALTH & REHABILITATION
CENTER - PASCO

AVALON HEALTH & REHABILITATION
CENTER - PASCO

AVALON HEALTH & REHABILITATION
CENTER - PASCO

AVALON HEALTH & REHABILITATION

2004 N 22ND AVENUE

2004 N 22ND AVENUE

2004 N 22ND AVENUE

2004 N 22ND AVENUE

2004 N 22ND AVENUE

2004 N 22ND AVENUE

2004 N 22ND AVENUE
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PASCO

PASCO

PASCO

PASCO

PASCO

PASCO

PASCO

WA

WA

WA

WA

WA

WA

WA

99301

99301

99301

99301

99301

99301

99301

(509) 547-8811

(509) 547-8811

(509) 547-8811

(509) 547-8811

(509) 547-8811

(509) 547-8811

(509) 547-8811

03/10/2010

03/10/2010

03/10/2010

03/10/2010

03/10/2010

02/16/2011

02/16/2011

04/07/2010

04/07/2010

04/07/2010

04/07/2010

04/07/2010

03/22/2011

03/22/2011
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Health

Health

Health

Health

Health

Fire Safety

Fire Safety

Mistreatment Deficiencies

Mistreatment Deficiencies

Resident Rights Deficiencies

Environmental Deficiencies

Pharmacy Service Deficiencies

Corridor Walls and Doors Deficiencies

Corridor Walls and Doors Deficiencies
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unwanted effects.

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents
property.

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Make sure that the nursing home
area is free of dangers that cause
accidents.

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.
corridors that are separated from
common areas by walls
constructed to limit the passage
of smoke.

corridor and hallway doors that

Isolated

Isolated

Isolated

Isolated

Isolated

Pattern

Pattern

Immediate jeopardy to resident health or

safety

Immediate jeopardy to resident health or

safety

Minimal harm or potential for actual
harm

Minimal harm or potential for actual
harm

Minimal harm or potential for actual
harm

Minimal harm or potential for actual
harm

Minimal harm or potential for actual
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505126

505126

505126

505126

505126

505126

505126

505126

505126

505126

505126

CENTER - PASCO

AVALON HEALTH & REHABILITATION
CENTER - PASCO

AVALON HEALTH & REHABILITATION
CENTER - PASCO

AVALON HEALTH & REHABILITATION
CENTER - PASCO

AVALON HEALTH & REHABILITATION
CENTER - PASCO

AVALON HEALTH & REHABILITATION
CENTER - PASCO

AVALON HEALTH & REHABILITATION
CENTER - PASCO

AVALON HEALTH & REHABILITATION
CENTER - PASCO

AVALON HEALTH & REHABILITATION
CENTER - PASCO

AVALON HEALTH & REHABILITATION
CENTER - PASCO

AVALON HEALTH & REHABILITATION
CENTER - PASCO

AVALON HEALTH & REHABILITATION

2004 N 22ND AVENUE

2004 N 22ND AVENUE

2004 N 22ND AVENUE

2004 N 22ND AVENUE

2004 N 22ND AVENUE

2004 N 22ND AVENUE

2004 N 22ND AVENUE

2004 N 22ND AVENUE

2004 N 22ND AVENUE

2004 N 22ND AVENUE

2004 N 22ND AVENUE
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PASCO

PASCO

PASCO

PASCO

PASCO

PASCO

PASCO

PASCO

PASCO

PASCO

PASCO

WA

WA

WA

WA

WA

WA

WA

WA

WA

WA

WA

99301

99301

99301

99301

99301

99301

99301

99301

99301

99301

99301

(509) 547-8811

(509) 547-8811

(509) 547-8811

(509) 547-8811

(509) 547-8811

(509) 547-8811

(509) 547-8811

(509) 547-8811

(509) 547-8811

(509) 547-8811

(509) 547-8811

02/16/2011

02/16/2011

02/16/2011

02/16/2011

02/16/2011

02/16/2011

02/16/2011

02/16/2011

02/16/2011

02/16/2011

02/16/2011

03/22/2011

03/22/2011

03/22/2011

03/22/2011

03/22/2011

03/22/2011

03/22/2011

03/22/2011

03/22/2011

03/22/2011

03/22/2011
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Fire Safety Hazardous Area Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety [llumination and Emergency Power Deficiencies
Fire Safety Emergency Plans and Fire Drills Deficiencies
Fire Safety Emergency Plans and Fire Drills Deficiencies
Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Building Service Equipment Deficiencies

Fire Safety Furnishings and Decorations Deficiencies
Fire Safety Electrical Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies
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block smoke.

construction that can resist fire
for one hour or an approved fire
extinguishing system.

exits that are accessible at all
times.

proper backup exit lighting.

did not have a written emergency
evacuation plan.

record of quarterly fire drills for
each shift under varying
conditions.

a fire alarm system that can be
heard throughout the facility.

properly maintained smoke
detectors.

properly protected cooking
facilities.

exits that are free from
obstructions and can be used at
all times.

properly installed electrical wiring
and equipment.

back-up procedures in place for a

Pattern

Pattern

Pattern

Widespread

Widespread

Widespread

Widespread

Isolated

Pattern

Pattern

Widespread

harm

Minimal harm or potential for actual
harm

Minimal harm or potential for actual
harm

Minimal harm or potential for actual
harm

Minimal harm or potential for actual
harm

Minimal harm or potential for actual
harm

Minimal harm or potential for actual
harm

Minimal harm or potential for actual
harm

Minimal harm or potential for actual
harm

Minimal harm or potential for actual
harm

Minimal harm or potential for actual
harm

Minimal harm or potential for actual
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505126

505126

505126

505126

505126

505126

505126

CENTER - PASCO
AVALON HEALTH & REHABILITATION
CENTER - PASCO

AVALON HEALTH & REHABILITATION
CENTER - PASCO

AVALON HEALTH & REHABILITATION
CENTER - PASCO

AVALON HEALTH & REHABILITATION
CENTER - PASCO

AVALON HEALTH & REHABILITATION
CENTER - PASCO

AVALON HEALTH & REHABILITATION
CENTER - PASCO
AVALON HEALTH & REHABILITATION
CENTER - PASCO

2004 N 22ND AVENUE

2004 N 22ND AVENUE

2004 N 22ND AVENUE

2004 N 22ND AVENUE

2004 N 22ND AVENUE

2004 N 22ND AVENUE

2004 N 22ND AVENUE
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PASCO

PASCO

PASCO

PASCO

PASCO

PASCO

PASCO

WA

WA

WA

WA

WA

WA

WA

99301

99301

99301

99301

99301

99301

99301

(509) 547-8811

(509) 547-8811

(509) 547-8811

(509) 547-8811

(509) 547-8811

(509) 547-8811

(509) 547-8811

02/16/2011

02/18/2011

02/18/2011

02/18/2011

02/18/2011

02/18/2011

02/18/2011

03/22/2011

04/03/2011

04/03/2011

04/03/2011

04/03/2011

04/03/2011

04/03/2011
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Fire Safety Fire Alarm Systems Deficiencies
Health Resident Rights Deficiencies
Health Resident Rights Deficiencies
Health Resident Rights Deficiencies
Health Resident Rights Deficiencies
Health Environmental Deficiencies
Health Environmental Deficiencies
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faulty automatic sprinkler system.

an approved back-up procedure  Widespread

for a faulty fire alarm system.

Tell the resident completely about Isolated
his or her health status.

Tell each resident who can get Pattern
Medicaid benefits about 1) which

items and services Medicaid

covers and which the resident

must pay for; or 2) how to apply

for Medicaid, along with the

names and addresses of State

groups that can help.

Tell the resident or the resident's  Isolated
representative in writing how long

the nursing home will hold the

resident's bed when the resident
temporarily leaves the facility.

Provide care in a way that keeps  Pattern
or builds each resident's dignity

and self respect.

Keep safe, clean and homelike Isolated
surroundings.

Provide needed housekeeping Pattern
and maintenance.

harm

Minimal harm or potential for actual
harm

Minimal harm or potential for actual
harm

Potential for minimal harm

Minimal harm or potential for actual
harm

Minimal harm or potential for actual
harm

Minimal harm or potential for actual
harm

Minimal harm or potential for actual
harm
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505126

505126

505126

505126

505126

AVALON HEALTH & REHABILITATION
CENTER - PASCO

AVALON HEALTH & REHABILITATION
CENTER - PASCO

AVALON HEALTH & REHABILITATION
CENTER - PASCO

AVALON HEALTH & REHABILITATION
CENTER - PASCO

AVALON HEALTH & REHABILITATION
CENTER - PASCO

2004 N 22ND AVENUE

2004 N 22ND AVENUE

2004 N 22ND AVENUE

2004 N 22ND AVENUE

2004 N 22ND AVENUE
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PASCO

PASCO

PASCO

PASCO

PASCO

WA

WA

WA

WA

WA

99301

99301

99301

99301

99301

(509) 547-8811

(509) 547-8811

(509) 547-8811

(509) 547-8811

(509) 547-8811

02/18/2011

02/18/2011

02/18/2011

02/18/2011

02/18/2011

04/03/2011

04/03/2011

04/03/2011

04/03/2011

04/03/2011
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Health Resident Assessment Deficiencies
Health Resident Assessment Deficiencies
Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies
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Make a complete assessment Isolated

that covers all questions for areas
that are listed in official
regulations.

1) Develop a complete care plan  Isolated

within 7 days of each resident's
admission; 2) prepare a care plan
with the care team, including the
primary nurse, doctor, resident or
resident's family or
representative; or 3) check and
update the care plan.

Make sure that residents who Pattern
cannot care for themselves

receive help with eating/drinking,

grooming and hygiene.

Properly care for residents Pattern
needing special services,

including: injections, colostomy,
ureostomy, ileostomy,

tracheostomy care, tracheal

suctioning, respiratory care, foot

care, and prostheses.

1) Make sure that residents who  Pattern
take drugs are not given too

many doses or for too long; 2)

Minimal harm or potential for actual
harm

Minimal harm or potential for actual
harm

Minimal harm or potential for actual
harm

Minimal harm or potential for actual
harm

Minimal harm or potential for actual
harm
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505126

505126

505126

505126

505126

505126

505128

505128

505128

AVALON HEALTH & REHABILITATION
CENTER - PASCO

AVALON HEALTH & REHABILITATION
CENTER - PASCO

AVALON HEALTH & REHABILITATION
CENTER - PASCO

AVALON HEALTH & REHABILITATION
CENTER - PASCO

AVALON HEALTH & REHABILITATION
CENTER - PASCO

AVALON HEALTH & REHABILITATION
CENTER - PASCO

SEQUIM HEALTH & REHABILITATION

SEQUIM HEALTH & REHABILITATION

SEQUIM HEALTH & REHABILITATION

2004 N 22ND AVENUE

2004 N 22ND AVENUE

2004 N 22ND AVENUE

2004 N 22ND AVENUE

2004 N 22ND AVENUE

2004 N 22ND AVENUE

650 WEST HEMLOCK
ST
650 WEST HEMLOCK
ST
650 WEST HEMLOCK
ST
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PASCO

PASCO

PASCO

PASCO

PASCO

PASCO

SEQUIM

SEQUIM

SEQUIM

WA

WA

WA

WA

WA

WA

WA

WA

WA

99301

99301

99301

99301

99301

99301

98382

98382

98382

(509) 547-8811

(509) 547-8811

(509) 547-8811

(509) 547-8811

(509) 547-8811

(509) 547-8811

(360) 582-2400

(360) 582-2400

(360) 582-2400

02/18/2011

02/18/2011

02/18/2011

02/18/2011

02/18/2011

02/18/2011

11/12/2008

11/12/2008

11/12/2008

04/03/2011

04/03/2011

04/03/2011

04/03/2011

04/03/2011

04/03/2011

11/12/2008

11/12/2008

11/12/2008
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Health

Health

Health

Health

Health

Health

Fire Safety

Fire Safety

Fire Safety

Nutrition and Dietary Deficiencies
Nutrition and Dietary Deficiencies
Pharmacy Service Deficiencies
Environmental Deficiencies

Environmental Deficiencies

Administration Deficiencies

lllumination and Emergency Power Deficiencies
Electrical Deficiencies

Hazardous Area Deficiencies
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make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Provide food in a way that meets
a resident's needs.

Store, cook, and give out food in
a safe and clean way.

Properly mark drugs and other
similar products.

Have a program to keep infection
from spreading.

Make sure that a working call
system is available in each
resident's room or bathroom and
bathing area.

Get proof that a nurse aide has
the training and skills that the
State requires.

properly located and lighted "Exit"
signs.

properly installed electrical wiring
and equipment.

properly installed hallway
dispensers for alcohol-based
hand rub.

Isolated

Widespread

Pattern

Pattern

Isolated

Pattern

Isolated

Isolated

Isolated

Minimal harm or potential for actual
harm

Minimal harm or potential for actual
harm
Minimal harm or potential for actual
harm

Minimal harm or potential for actual
harm

Minimal harm or potential for actual
harm

Minimal harm or potential for actual
harm

Minimal harm or potential for actual
harm

Minimal harm or potential for actual
harm

Minimal harm or potential for actual
harm
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505128

505128

505128

505128

505128

505128

505128

SEQUIM HEALTH & REHABILITATION

SEQUIM HEALTH & REHABILITATION

SEQUIM HEALTH & REHABILITATION

SEQUIM HEALTH & REHABILITATION

SEQUIM HEALTH & REHABILITATION

SEQUIM HEALTH & REHABILITATION

SEQUIM HEALTH & REHABILITATION

650 WEST HEMLOCK
ST

650 WEST HEMLOCK
ST

650 WEST HEMLOCK
ST

650 WEST HEMLOCK
ST

650 WEST HEMLOCK
ST

650 WEST HEMLOCK
ST

650 WEST HEMLOCK
ST
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SEQUIM

SEQUIM

SEQUIM

SEQUIM

SEQUIM

SEQUIM

SEQUIM

WA

WA

WA

WA

WA

WA

WA

98382

98382

98382

98382

98382

98382

98382

(360) 582-2400

(360) 582-2400

(360) 582-2400

(360) 582-2400

(360) 582-2400

(360) 582-2400

(360) 582-2400

11/14/2008

11/14/2008

11/14/2008

11/14/2008

11/14/2008

11/14/2008

11/14/2008

12/18/2008

12/18/2008

12/18/2008

01/01/2009

12/18/2008

12/18/2008

12/18/2008
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Health

Health

Health

Health

Health

Health

Health

Quality Care Deficiencies

Quality Care Deficiencies

Quality Care Deficiencies

Environmental Deficiencies

Pharmacy Service Deficiencies

Pharmacy Service Deficiencies

Environmental Deficiencies
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hand rub.

Give professional services that
meet a professional standard of
quality.

Give each resident care and
services to get or keep the
highest quality of life possible.

Make sure that residents who
cannot care for themselves
receive help with eating/drinking,
grooming and hygiene.

Make sure that the nursing home
area is free of dangers that cause
accidents.

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.
Have a program to keep infection
from spreading.

Pattern

Pattern

Pattern

Isolated

Isolated

Isolated

Widespread

Minimal harm or potential for actual
harm

Minimal harm or potential for actual
harm

Minimal harm or potential for actual
harm

Actual harm

Minimal harm or potential for actual
harm

Minimal harm or potential for actual
harm

Minimal harm or potential for actual
harm
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505128

505128

505128

505128

505128

505128

505128

505128

505128

SEQUIM HEALTH & REHABILITATION

SEQUIM HEALTH & REHABILITATION

SEQUIM HEALTH & REHABILITATION

SEQUIM HEALTH & REHABILITATION

SEQUIM HEALTH & REHABILITATION

SEQUIM HEALTH & REHABILITATION

SEQUIM HEALTH & REHABILITATION

SEQUIM HEALTH & REHABILITATION

SEQUIM HEALTH & REHABILITATION

650 WEST HEMLOCK
ST

650 WEST HEMLOCK
ST
650 WEST HEMLOCK
ST

650 WEST HEMLOCK
ST

650 WEST HEMLOCK
ST

650 WEST HEMLOCK
ST

650 WEST HEMLOCK
ST

650 WEST HEMLOCK
ST
650 WEST HEMLOCK
ST
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SEQUIM

SEQUIM

SEQUIM

SEQUIM

SEQUIM

SEQUIM

SEQUIM

SEQUIM

SEQUIM

WA

WA

WA

WA

WA

WA

WA

WA

WA

98382

98382

98382

98382

98382

98382

98382

98382

98382

(360) 582-2400

(360) 582-2400

(360) 582-2400

(360) 582-2400

(360) 582-2400

(360) 582-2400

(360) 582-2400

(360) 582-2400

(360) 582-2400

11/14/2008

11/14/2008

09/18/2009

09/18/2009

09/18/2009

09/18/2009

09/18/2009

09/18/2009

09/18/2009

12/08/2008

12/18/2008

10/12/2009

10/12/2009

10/12/2009

10/12/2009

10/12/2009

10/12/2009

10/12/2009
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Health Administration Deficiencies

Health Administration Deficiencies

Health Resident Rights Deficiencies
Health Resident Assessment Deficiencies
Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies
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1) Review the work of each nurse Pattern Minimal harm or potential for actual
aide every year; or 2) give regular harm

training for the nurse aides.

Train all employees on what to do Isolated Minimal harm or potential for actual
in an emergency. harm

Provide care in a way that keeps Isolated Minimal harm or potential for actual
or builds each resident's dignity harm

and self respect.

Do a new assessment after any Pattern Potential for minimal harm
major change in a resident's

physical or mental health.

Give professional services that Isolated Minimal harm or potential for actual
meet a professional standard of harm

quality.

Make sure that residents who Pattern Minimal harm or potential for actual
cannot care for themselves harm

receive help with eating/drinking,
grooming and hygiene.

Make sure that the nursing home Isolated Minimal harm or potential for actual
area is free of dangers that cause harm

accidents.

Make sure that each resident's Isolated Actual harm

nutritional needs were met.

Store, cook, and give out food in  Widespread Minimal harm or potential for actual
a safe and clean way. harm
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505128

505128

505128

505128

505128

505128

505128

505128

505128

SEQUIM HEALTH & REHABILITATION

SEQUIM HEALTH & REHABILITATION

SEQUIM HEALTH & REHABILITATION

SEQUIM HEALTH & REHABILITATION

SEQUIM HEALTH & REHABILITATION

SEQUIM HEALTH & REHABILITATION

SEQUIM HEALTH & REHABILITATION

SEQUIM HEALTH & REHABILITATION

SEQUIM HEALTH & REHABILITATION

650 WEST HEMLOCK
ST
650 WEST HEMLOCK
ST
650 WEST HEMLOCK
ST

650 WEST HEMLOCK
ST

650 WEST HEMLOCK
ST

650 WEST HEMLOCK
ST

650 WEST HEMLOCK
ST

650 WEST HEMLOCK
ST
650 WEST HEMLOCK
ST
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SEQUIM

SEQUIM

SEQUIM

SEQUIM

SEQUIM

SEQUIM

SEQUIM

SEQUIM

SEQUIM

WA

WA

WA

WA

WA

WA

WA

WA

WA

98382

98382

98382

98382

98382

98382

98382

98382

98382

(360) 582-2400

(360) 582-2400

(360) 582-2400

(360) 582-2400

(360) 582-2400

(360) 582-2400

(360) 582-2400

(360) 582-2400

(360) 582-2400

09/18/2009

07/09/2010

07/09/2010

07/09/2010

07/09/2010

07/09/2010

07/09/2010

07/09/2010

07/09/2010

10/12/2009

08/06/2010

08/06/2010

08/06/2010

08/06/2010

08/06/2010

08/06/2010

08/06/2010

08/06/2010
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Health

Health

Health

Health

Health

Health

Health

Health

Health

Environmental Deficiencies

Resident Rights Deficiencies

Resident Rights Deficiencies

Mistreatment Deficiencies

Resident Assessment Deficiencies

Quality Care Deficiencies

Quality Care Deficiencies

Quality Care Deficiencies

Pharmacy Service Deficiencies
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Have a program to keep infection
from spreading.

Tell the resident completely about
his or her health status.

Try to resolve each resident's
complaints quickly.

Keep each resident free from
physical restraints, unless
needed for medical treatment.

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Give professional services that
meet a professional standard of
quality.

Give each resident care and
services to get or keep the
highest quality of life possible.

Make sure that each resident's
nutritional needs were met.

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or

Isolated

Isolated

Isolated

Isolated

Isolated

Pattern

Pattern

Isolated

Isolated

Minimal harm or potential for actual
harm

Minimal harm or potential for actual
harm

Minimal harm or potential for actual
harm

Minimal harm or potential for actual
harm

Minimal harm or potential for actual
harm

Minimal harm or potential for actual
harm

Minimal harm or potential for actual
harm

Actual harm

Minimal harm or potential for actual
harm
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505128

505128

505140

505140

505140

505140

SEQUIM HEALTH & REHABILITATION

SEQUIM HEALTH & REHABILITATION

HIGHLAND CARE CENTER LLC

HIGHLAND CARE CENTER LLC

HIGHLAND CARE CENTER LLC

HIGHLAND CARE CENTER LLC

650 WEST HEMLOCK
ST

650 WEST HEMLOCK
ST

2400 SAMISH WAY

2400 SAMISH WAY

2400 SAMISH WAY

2400 SAMISH WAY
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SEQUIM

SEQUIM

BELLINGHAM

BELLINGHAM

BELLINGHAM

BELLINGHAM

WA

WA

WA

WA

WA

WA

98382

98382

98225

98225

98225

98225

(360) 582-2400

(360) 582-2400

(360) 734-4800

(360) 734-4800

(360) 734-4800

(360) 734-4800

07/09/2010

07/09/2010

07/25/2008

07/25/2008

07/25/2008

07/25/2008

08/06/2010

08/06/2010

09/03/2008

09/03/2008

09/03/2008

09/03/2008
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Health Nutrition and Dietary Deficiencies
Health Environmental Deficiencies

Health Resident Rights Deficiencies
Health Resident Rights Deficiencies
Health Resident Assessment Deficiencies
Health Quality Care Deficiencies
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is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Prepare food that is nutritional, Pattern
appetizing, tasty, attractive, well-

cooked, and at the right

temperature.

Have a program to keep infection Widespread

from spreading.

Immediately tell the resident, Isolated
doctor, and a family member if:

the resident is injured, there is a

major change in resident's

physical/mental health, there is a

need to alter treatment

significantly, or the resident must

be transferred or discharged.

Keep each resident's personal Pattern
and medical records private and
confidential.

Make a complete assessment Isolated

that covers all questions for areas
that are listed in official
regulations.

Give professional services that Isolated
meet a professional standard of

Potential for minimal harm

Minimal harm or potential for actual
harm

Minimal harm or potential for actual
harm

Potential for minimal harm

Minimal harm or potential for actual
harm

Minimal harm or potential for actual
harm
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505140

505140

505140

505140

505140

505140

505140

505140

505140

HIGHLAND CARE CENTER LLC

HIGHLAND CARE CENTER LLC

HIGHLAND CARE CENTER LLC

HIGHLAND CARE CENTER LLC

HIGHLAND CARE CENTER LLC

HIGHLAND CARE CENTER LLC

HIGHLAND CARE CENTER LLC

HIGHLAND CARE CENTER LLC

HIGHLAND CARE CENTER LLC

2400 SAMISH WAY

2400 SAMISH WAY

2400 SAMISH WAY

2400 SAMISH WAY

2400 SAMISH WAY

2400 SAMISH WAY

2400 SAMISH WAY

2400 SAMISH WAY

2400 SAMISH WAY
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BELLINGHAM

BELLINGHAM

BELLINGHAM

BELLINGHAM

BELLINGHAM

BELLINGHAM

BELLINGHAM

BELLINGHAM

BELLINGHAM

WA

WA

WA

WA

WA

WA

WA

WA

WA

98225

98225

98225

98225

98225

98225

98225

98225

98225

(360) 734-4800

(360) 734-4800

(360) 734-4800

(360) 734-4800

(360) 734-4800

(360) 734-4800

(360) 734-4800

(360) 734-4800

(360) 734-4800

07/25/2008

08/11/2009

08/11/2009

08/11/2009

08/13/2009

08/13/2009

10/07/2010

10/07/2010

10/07/2010

09/03/2008

09/21/2009

09/21/2009

09/21/2009

09/21/2009

09/21/2009

10/31/2010

10/31/2010

10/31/2010
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Health Pharmacy Service Deficiencies

Fire Safety Building Service Equipment Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Hazardous Area Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies
Fire Safety Smoke Compartmentation and Control Deficiencies
Fire Safety Building Service Equipment Deficiencies

Page 451 of 3400 05/30/2011



WA SNF Survey Deficiencies

Based on Nursing Home Compare - Survey Deficiency

quality.
Keep the rate of medication

errors (wrong drug, wrong dose,
wrong time) to less than 5%.

properly protected cooking
facilities.

weekly inspections and monthly
testing of generators.

properly installed hallway
dispensers for alcohol-based
hand rub.

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Give each resident care and
services to get or keep the
highest quality of life possible.

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

smoke barrier doors that can
resist smoke for at least 20
minutes.

properly protected cooking
facilities

Isolated

Isolated

Isolated

Isolated

Isolated

Isolated

Pattern

Pattern

Isolated

Minimal harm or potential for actual
harm

Minimal harm or potential for actual
harm

Minimal harm or potential for actual
harm

Minimal harm or potential for actual
harm

Minimal harm or potential for actual
harm

Minimal harm or potential for actual
harm

Potential for minimal harm

Potential for minimal harm

Minimal harm or potential for actual
harm
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505140 HIGHLAND CARE CENTER LLC 2400 SAMISH WAY
505140 HIGHLAND CARE CENTER LLC 2400 SAMISH WAY
505140 HIGHLAND CARE CENTER LLC 2400 SAMISH WAY
505140 HIGHLAND CARE CENTER LLC 2400 SAMISH WAY
505140 HIGHLAND CARE CENTER LLC 2400 SAMISH WAY
505140 HIGHLAND CARE CENTER LLC 2400 SAMISH WAY
505151 CASHMERE CONVALESCENT CENTER 817 PIONEER AVENUE
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BELLINGHAM

BELLINGHAM

BELLINGHAM

BELLINGHAM

BELLINGHAM

BELLINGHAM

CASHMERE

WA

WA

WA

WA

WA

WA

WA

98225

98225

98225

98225

98225

98225

98815

(360) 734-4800

(360) 734-4800

(360) 734-4800

(360) 734-4800

(360) 734-4800

(360) 734-4800

(509) 782-1251

10/07/2010

10/11/2010

10/11/2010

10/11/2010

10/11/2010

10/11/2010

05/22/2008

10/31/2010

11/25/2010

11/25/2010

11/25/2010

11/25/2010

11/25/2010

07/11/2008
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Fire Safety

Health

Health

Health

Health

Health

Health

Electrical Deficiencies

Quality Care Deficiencies

Quality Care Deficiencies

Quality Care Deficiencies

Pharmacy Service Deficiencies

Pharmacy Service Deficiencies

Mistreatment Deficiencies
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facilities.

weekly inspections and monthly
testing of generators.

Give professional services that
follow each resident's written care
plan.

Give each resident care and
services to get or keep the
highest quality of life possible.

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Keep each resident free from

Isolated

Isolated

Isolated

Isolated

Isolated

Isolated

Isolated

harm

Minimal harm or potential for actual
harm

Minimal harm or potential for actual
harm

Minimal harm or potential for actual
harm

Minimal harm or potential for actual
harm

Minimal harm or potential for actual
harm

Minimal harm or potential for actual
harm

Actual harm
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505151

505151

505151

505151

505151

505151

505151

505151

CASHMERE CONVALESCENT CENTER

CASHMERE CONVALESCENT CENTER

CASHMERE CONVALESCENT CENTER

CASHMERE CONVALESCENT CENTER

CASHMERE CONVALESCENT CENTER

CASHMERE CONVALESCENT CENTER

CASHMERE CONVALESCENT CENTER

CASHMERE CONVALESCENT CENTER

817 PIONEER AVENUE

817 PIONEER AVENUE

817 PIONEER AVENUE

817 PIONEER AVENUE

817 PIONEER AVENUE

817 PIONEER AVENUE

817 PIONEER AVENUE

817 PIONEER AVENUE
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CASHMERE

CASHMERE

CASHMERE

CASHMERE

CASHMERE

CASHMERE

CASHMERE

CASHMERE

WA

WA

WA

WA

WA

WA

WA

WA

98815

98815

98815

98815

98815

98815

98815

98815

(509) 782-1251

(509) 782-1251

(509) 782-1251

(509) 782-1251

(509) 782-1251

(509) 782-1251

(509) 782-1251

(509) 782-1251

05/22/2008

05/22/2008

05/22/2008

05/22/2008

05/22/2008

05/22/2008

05/23/2008

05/23/2008

07/18/2008

07/18/2008

07/18/2008

07/18/2008

07/18/2008

07/10/2008

06/27/2008

07/11/2008
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Health

Health

Health

Health

Health

Health

Fire Safety

Fire Safety

Environmental Deficiencies

Quality Care Deficiencies

Environmental Deficiencies

Nutrition and Dietary Deficiencies
Nutrition and Dietary Deficiencies

Nutrition and Dietary Deficiencies

Corridor Walls and Doors Deficiencies

Smoke Compartmentation and Control Deficiencies
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physical restraints, unless
needed for medical treatment.

Provide needed housekeeping Pattern Minimal harm or potential for actual
and maintenance. harm
Make sure that each resident Isolated Actual harm

who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Make sure that the nursing home Isolated Minimal harm or potential for actual
area is free of dangers that cause harm

accidents.

Make sure that the attending Isolated Minimal harm or potential for actual
doctor orders special diets. harm

Store, cook, and give out food in  Pattern Potential for minimal harm

a safe and clean way.

Use properly trained paid feeding Pattern Minimal harm or potential for actual
assistants, provide licensed harm

nursing supervision of the feeding
assistants, or properly monitor
the feeding of its residents.

corridor and hallway doors that Widespread Potential for minimal harm

block smoke.

smoke barrier doors that can Isolated Minimal harm or potential for actual
resist smoke for at least 20 harm

minutes.
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505151
505151

505151

505151

505151

505151

505151

505151

CASHMERE CONVALESCENT CENTER
CASHMERE CONVALESCENT CENTER

CASHMERE CONVALESCENT CENTER

CASHMERE CONVALESCENT CENTER

CASHMERE CONVALESCENT CENTER

CASHMERE CONVALESCENT CENTER

CASHMERE CONVALESCENT CENTER

CASHMERE CONVALESCENT CENTER

817 PIONEER AVENUE
817 PIONEER AVENUE

817 PIONEER AVENUE

817 PIONEER AVENUE

817 PIONEER AVENUE

817 PIONEER AVENUE

817 PIONEER AVENUE

817 PIONEER AVENUE
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CASHMERE
CASHMERE

CASHMERE

CASHMERE

CASHMERE

CASHMERE

CASHMERE

CASHMERE

WA
WA

WA

WA

WA

WA

WA

WA

98815
98815

98815

98815

98815

98815

98815

98815

(509) 782-1251
(509) 782-1251

(509) 782-1251

(509) 782-1251

(509) 782-1251

(509) 782-1251

(509) 782-1251

(509) 782-1251

05/23/2008
05/23/2008

05/23/2008

05/23/2008

07/24/2009

07/24/2009

07/24/2009

07/24/2009

06/27/2008
06/30/2008

07/11/2008

06/02/2008

08/19/2009

08/19/2009

08/12/2009

08/19/2009
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Fire Safety
Fire Safety

Fire Safety

Fire Safety

Health

Health

Health

Health

lllumination and Emergency Power Deficiencies

Automatic Sprinkler Systems Deficiencies

Smoking Regulations Deficiencies

Electrical Deficiencies

Resident Rights Deficiencies

Quality Care Deficiencies

Quality Care Deficiencies

Quality Care Deficiencies
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proper backup exit lighting.

an approved automatic sprinkler
system connected to the fire
alarm system.

posted "No-smoking" signs in
areas where smoking is not
permitted or did not provide
ashtrays where smoking was
allowed.

weekly inspections and monthly
testing of generators.

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Provide social services for related
medical problems to help each
resident achieve the highest
possible quality of life.

Give each resident care and
services to get or keep the
highest quality of life possible.

Make sure that residents receive
treatment/services to continue to
be able to care for themselves,

unless a change is unavoidable.

Widespread
Widespread

Isolated

Widespread

Isolated

Isolated

Isolated

Pattern

Potential for minimal harm

Minimal harm or potential for actual
harm

Minimal harm or potential for actual
harm

Minimal harm or potential for actual
harm

Minimal harm or potential for actual
harm

Minimal harm or potential for actual
harm

Actual harm

Minimal harm or potential for actual
harm
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505151

505151

505151

505151

505151

505151

505151

505151

505151

CASHMERE CONVALESCENT CENTER

CASHMERE CONVALESCENT CENTER

CASHMERE CONVALESCENT CENTER

CASHMERE CONVALESCENT CENTER

CASHMERE CONVALESCENT CENTER

CASHMERE CONVALESCENT CENTER

CASHMERE CONVALESCENT CENTER

CASHMERE CONVALESCENT CENTER

CASHMERE CONVALESCENT CENTER

817 PIONEER AVENUE

817 PIONEER AVENUE

817 PIONEER AVENUE

817 PIONEER AVENUE

817 PIONEER AVENUE

817 PIONEER AVENUE

817 PIONEER AVENUE

817 PIONEER AVENUE

817 PIONEER AVENUE
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CASHMERE

CASHMERE

CASHMERE

CASHMERE

CASHMERE

CASHMERE

CASHMERE

CASHMERE

CASHMERE

WA

WA

WA

WA

WA

WA

WA

WA

WA

98815

98815

98815

98815

98815

98815

98815

98815

98815

(509) 782-1251

(509) 782-1251

(509) 782-1251

(509) 782-1251

(509) 782-1251

(509) 782-1251

(509) 782-1251

(509) 782-1251

(509) 782-1251

07/24/2009

07/24/2009

07/24/2009

07/24/2009

07/24/2009

07/24/2009

07/28/2009

07/28/2009

07/28/2009

08/12/2009

08/12/2009

08/12/2009

07/24/2009

07/24/2009

08/20/2009

08/14/2009

08/14/2009

08/05/2009
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Health

Health

Health

Health

Health

Health

Fire Safety

Fire Safety

Fire Safety

Quality Care Deficiencies

Quality Care Deficiencies

Environmental Deficiencies

Pharmacy Service Deficiencies

Pharmacy Service Deficiencies

Nutrition and Dietary Deficiencies

Emergency Plans and Fire Drills Deficiencies

Automatic Sprinkler Systems Deficiencies

Automatic Sprinkler Systems Deficiencies

Page 467 of 3400

05/30/2011



WA SNF Survey Deficiencies

Based on Nursing Home Compare - Survey Deficiency

Make sure that residents who
cannot care for themselves
receive help with eating/drinking,
grooming and hygiene.

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Make sure that the nursing home
area is free of dangers that cause
accidents.

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.
Make sure that residents are safe
from serious medication errors.
Store, cook, and give out food in
a safe and clean way.

record of quarterly fire drills for
each shift under varying
conditions.

automatic sprinkler systems that
have been maintained in working
order.

portable fire extinguishers.

Pattern

Isolated

Isolated

Isolated

Isolated

Pattern

Isolated

Widespread

Isolated

Minimal harm or potential for actual
harm

Minimal harm or potential for actual
harm

Minimal harm or potential for actual
harm

Minimal harm or potential for actual
harm

Minimal harm or potential for actual
harm
Minimal harm or potential for actual
harm
Minimal harm or potential for actual
harm

Minimal harm or potential for actual
harm

Minimal harm or potential for actual
harm
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505151

505151

505151

505151

505151

505151

505151

505151

505151

505151

CASHMERE CONVALESCENT CENTER

CASHMERE CONVALESCENT CENTER

CASHMERE CONVALESCENT CENTER

CASHMERE CONVALESCENT CENTER

CASHMERE CONVALESCENT CENTER

CASHMERE CONVALESCENT CENTER

CASHMERE CONVALESCENT CENTER

CASHMERE CONVALESCENT CENTER

CASHMERE CONVALESCENT CENTER

CASHMERE CONVALESCENT CENTER

817 PIONEER AVENUE

817 PIONEER AVENUE

817 PIONEER AVENUE

817 PIONEER AVENUE

817 PIONEER AVENUE

817 PIONEER AVENUE

817 PIONEER AVENUE

817 PIONEER AVENUE

817 PIONEER AVENUE

817 PIONEER AVENUE
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CASHMERE

CASHMERE

CASHMERE

CASHMERE

CASHMERE

CASHMERE

CASHMERE

CASHMERE

CASHMERE

CASHMERE

WA

WA

WA

WA

WA

WA

WA

WA

WA

WA

98815

98815

98815

98815

98815

98815

98815

98815

98815

98815

(509) 782-1251

(509) 782-1251

(509) 782-1251

(509) 782-1251

(509) 782-1251

(509) 782-1251

(509) 782-1251

(509) 782-1251

(509) 782-1251

(509) 782-1251

07/28/2009

07/28/2009

07/28/2009

07/28/2009

09/14/2010

09/14/2010

09/14/2010

09/14/2010

09/14/2010

09/16/2010

08/05/2009

07/29/2009

08/05/2009

08/05/2009

10/19/2010

10/19/2010

10/19/2010

10/19/2010

10/19/2010

10/12/2010
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Fire Safety

Fire Safety

Fire Safety

Fire Safety

Fire Safety

Fire Safety

Fire Safety

Fire Safety

Fire Safety

Health

Smoking Regulations Deficiencies

Building Service Equipment Deficiencies

Automatic Sprinkler Systems Deficiencies

Fire Alarm Systems Deficiencies

Exits and Egress Deficiencies

Fire Alarm Systems Deficiencies

Automatic Sprinkler Systems Deficiencies

Automatic Sprinkler Systems Deficiencies

Fire Alarm Systems Deficiencies

Mistreatment Deficiencies
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posted "No-smoking" signs in
areas where smoking is not
permitted or did not provide
ashtrays where smoking was
allowed.

properly protected cooking
facilities.

back-up procedures in place for a
faulty automatic sprinkler system.
an approved back-up procedure
for a faulty fire alarm system.
exits that are accessible at all
times.

properly maintained smoke
detectors.

automatic sprinkler systems that
have been maintained in working
order.

back-up procedures in place for a
faulty automatic sprinkler system.

an approved back-up procedure
for a faulty fire alarm system.

Write and use policies that forbid
mistreatment, neglect and abuse

Isolated

Widespread

Isolated

Isolated

Pattern

Isolated

Pattern

Isolated

Isolated

Pattern

harm

Minimal harm or potential for actual
harm

Minimal harm or potential for actual
harm

Minimal harm or potential for actual
harm
Minimal harm or potential for actual
harm

Minimal harm or potential for actual
harm

Minimal harm or potential for actual
harm

Minimal harm or potential for actual
harm

Minimal harm or potential for actual
harm

Minimal harm or potential for actual
harm

Minimal harm or potential for actual
harm
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505151

505151

505151

505151

505151

505154

505154

505154

505154

CASHMERE CONVALESCENT CENTER

CASHMERE CONVALESCENT CENTER

CASHMERE CONVALESCENT CENTER

CASHMERE CONVALESCENT CENTER

CASHMERE CONVALESCENT CENTER

REGENCY AT TACOMA REHABILITATION
CENTER

REGENCY AT TACOMA REHABILITATION
CENTER
REGENCY AT TACOMA REHABILITATION
CENTER

REGENCY AT TACOMA REHABILITATION
CENTER

817 PIONEER AVENUE

817 PIONEER AVENUE

817 PIONEER AVENUE

817 PIONEER AVENUE

817 PIONEER AVENUE

2102 SOUTH 96TH
STREET
2102 SOUTH 96TH
STREET
2102 SOUTH 96TH
STREET

2102 SOUTH 96TH
STREET
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CASHMERE

CASHMERE

CASHMERE

CASHMERE

CASHMERE

TACOMA

TACOMA

TACOMA

TACOMA

WA

WA

WA

WA

WA

WA

WA

WA

WA

98815

98815

98815

98815

98815

98444

98444

98444

98444

(509) 782-1251

(509) 782-1251

(509) 782-1251

(509) 782-1251

(509) 782-1251

(253) 581-2514

(253) 581-2514

(253) 581-2514

(253) 581-2514

09/16/2010

09/16/2010

09/16/2010

09/16/2010

09/16/2010

04/21/2009

04/21/2009

04/21/2009

04/21/2009

10/29/2010

10/12/2010

10/12/2010

10/29/2010

10/08/2010

06/12/2009

06/12/2009

06/12/2009

06/12/2009
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Health

Health

Health

Health

Health

Fire Safety

Fire Safety

Fire Safety

Fire Safety

Environmental Deficiencies

Quality Care Deficiencies

Environmental Deficiencies

Nutrition and Dietary Deficiencies

Environmental Deficiencies

Building Construction Deficiencies

Corridor Walls and Doors Deficiencies

Smoke Compartmentation and Control Deficiencies

lllumination and Emergency Power Deficiencies

Page 475 of 3400

05/30/2011



WA SNF Survey Deficiencies

Based on Nursing Home Compare - Survey Deficiency

of residents and theft of residents’
property.

Provide needed housekeeping
and maintenance.

Give each resident care and
services to get or keep the
highest quality of life possible.

Make sure that the nursing home
area is free of dangers that cause
accidents.

Store, cook, and give out food in
a safe and clean way.

Be designed, built, equipped, or
well kept to protect the health and
safety of residents, workers, and
the public.

approved construction type or
materials.

corridor and hallway doors that
block smoke.

smoke barrier doors that can
resist smoke for at least 20
minutes.

properly located and lighted "Exit"
signs.

Pattern

Isolated

Isolated

Widespread

Widespread

Widespread

Isolated

Isolated

Isolated

Potential for minimal harm

Minimal harm or potential for actual
harm

Minimal harm or potential for actual
harm

Minimal harm or potential for actual
harm

Minimal harm or potential for actual
harm

Minimal harm or potential for actual
harm

Minimal harm or potential for actual
harm

Minimal harm or potential for actual
harm

Minimal harm or potential for actual
harm
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505154

505154

505154

505154

505154

505154

505154

505154

505154

REGENCY AT TACOMA REHABILITATION
CENTER

REGENCY AT TACOMA REHABILITATION
CENTER

REGENCY AT TACOMA REHABILITATION
CENTER

REGENCY AT TACOMA REHABILITATION
CENTER

REGENCY AT TACOMA REHABILITATION
CENTER

REGENCY AT TACOMA REHABILITATION
CENTER

REGENCY AT TACOMA REHABILITATION
CENTER

REGENCY AT TACOMA REHABILITATION
CENTER

REGENCY AT TACOMA REHABILITATION
CENTER

2102 SOUTH 96TH
STREET

2102 SOUTH 96TH
STREET

2102 SOUTH 96TH
STREET
2102 SOUTH 96TH
STREET
2102 SOUTH 96TH
STREET

2102 SOUTH 96TH
STREET

2102 SOUTH 96TH
STREET

2102 SOUTH 96TH
STREET

2102 SOUTH 96TH
STREET
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TACOMA

TACOMA

TACOMA

TACOMA

TACOMA

TACOMA

TACOMA

TACOMA

TACOMA

WA

WA

WA

WA

WA

WA

WA

WA

WA

98444

98444

98444

98444

98444

98444

98444

98444

98444

(253) 581-2514

(253) 581-2514

(253) 581-2514

(253) 581-2514

(253) 581-2514

(253) 581-2514

(253) 581-2514

(253) 581-2514

(253) 581-2514

04/21/2009

04/21/2009

04/21/2009

04/28/2009

04/28/2009

04/28/2009

04/28/2009

04/28/2009

04/28/2009

06/12/2009

06/12/2009

06/12/2009

06/09/2009

06/09/2009

06/09/2009

06/09/2009

06/09/2009

06/09/2009
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Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies
Health Environmental Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies
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an approved automatic sprinkler
system connected to the fire
alarm system.

automatic sprinkler systems that
have been maintained in working
order.

no-smoking signs where oxygen
is used.

Provide needed housekeeping
and maintenance.

Do a new assessment after any
major change in a resident's
physical or mental health.

Give professional services that
meet a professional standard of
quality.

Make sure that residents who
cannot care for themselves
receive help with eating/drinking,
grooming and hygiene.

Make sure that residents with
reduced range of motion get
proper treatment and services to
increase range of motion.

Make sure that the nursing home
area is free of dangers that cause

Widespread

Isolated

Isolated

Pattern

Isolated

Isolated

Isolated

Isolated

Isolated

Minimal harm or potential for actual
harm

Minimal harm or potential for actual
harm

Minimal harm or potential for actual
harm
Minimal harm or potential for actual
harm

Minimal harm or potential for actual
harm

Minimal harm or potential for actual
harm

Minimal harm or potential for actual
harm

Minimal harm or potential for actual
harm

Minimal harm or potential for actual
harm
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505154

505154

505154

505154

505154

505154

505154

505154

505154

505154

CENTER

REGENCY AT TACOMA REHABILITATION
CENTER

REGENCY AT TACOMA REHABILITATION
CENTER
REGENCY AT TACOMA REHABILITATION
CENTER
REGENCY AT TACOMA REHABILITATION
CENTER

REGENCY AT TACOMA REHABILITATION
CENTER

REGENCY AT TACOMA REHABILITATION
CENTER

REGENCY AT TACOMA REHABILITATION
CENTER
REGENCY AT TACOMA REHABILITATION
CENTER

REGENCY AT TACOMA REHABILITATION
CENTER

REGENCY AT TACOMA REHABILITATION
CENTER

STREET

2102 SOUTH 96TH
STREET
2102 SOUTH 96TH
STREET
2102 SOUTH 96TH
STREET
2102 SOUTH 96TH
STREET
2102 SOUTH 96TH
STREET

2102 SOUTH 96TH
STREET
2102 SOUTH 96TH
STREET
2102 SOUTH 96TH
STREET
2102 SOUTH 96TH
STREET

2102 SOUTH 96TH
STREET
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TACOMA

TACOMA

TACOMA

TACOMA

TACOMA

TACOMA

TACOMA

TACOMA

TACOMA

TACOMA

WA

WA

WA

WA

WA

WA

WA

WA

WA

WA

98444

98444

98444

98444

98444

98444

98444

98444

98444

98444

(253) 581-2514

(253) 581-2514

(253) 581-2514

(253) 581-2514

(253) 581-2514

(253) 581-2514

(253) 581-2514

(253) 581-2514

(253) 581-2514

(253) 581-2514

04/28/2009

04/28/2009

04/28/2009

04/28/2009

04/28/2009

03/16/2010

03/16/2010

03/16/2010

03/16/2010

03/16/2010

06/09/2009

06/09/2009

06/09/2009

06/09/2009

06/09/2009

04/03/2010

04/03/2010

04/03/2010

04/03/2010

04/03/2010
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Health

Health

Health

Health

Health

Fire Safety

Fire Safety

Fire Safety

Fire Safety

Fire Safety

Pharmacy Service Deficiencies
Nutrition and Dietary Deficiencies
Nutrition and Dietary Deficiencies
Environmental Deficiencies

Environmental Deficiencies

Building Construction Deficiencies
Corridor Walls and Doors Deficiencies
lllumination and Emergency Power Deficiencies

Emergency Plans and Fire Drills Deficiencies

Fire Alarm Systems Deficiencies
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area is free of dangers that cause
accidents.

Make sure that residents are safe
from serious medication errors.

Make sure that the attending
doctor orders special diets.

Store, cook, and give out food in
a safe and clean way.

Keep all essential equipment
working safely.

Make sure that a working call
system is available in each
resident's room or bathroom and
bathing area.

approved construction type or
materials.

corridor and hallway doors that
block smoke.

properly located and lighted "Exit"
signs.

record of quarterly fire drills for
each shift under varying
conditions.

an approved installation,
maintenance and testing program

Isolated

Pattern

Pattern

Pattern

Pattern

Pattern

Widespread

Pattern

Widespread

Widespread

harm

Minimal harm or potential for actual
harm

Minimal harm or potential for actual
harm

Minimal harm or potential for actual
harm
Minimal harm or potential for actual
harm

Minimal harm or potential for actual
harm

Minimal harm or potential for actual
harm
Minimal harm or potential for actual
harm

Minimal harm or potential for actual
harm

Minimal harm or potential for actual
harm

Minimal harm or potential for actual
harm
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505154

505154

505154

505154

505154

505154

505154

505154

505154

REGENCY AT TACOMA REHABILITATION
CENTER

REGENCY AT TACOMA REHABILITATION
CENTER

REGENCY AT TACOMA REHABILITATION
CENTER

REGENCY AT TACOMA REHABILITATION
CENTER

REGENCY AT TACOMA REHABILITATION
CENTER

REGENCY AT TACOMA REHABILITATION
CENTER

REGENCY AT TACOMA REHABILITATION
CENTER
REGENCY AT TACOMA REHABILITATION
CENTER
REGENCY AT TACOMA REHABILITATION
CENTER

2102 SOUTH 96TH
STREET

2102 SOUTH 96TH
STREET

2102 SOUTH 96TH
STREET
2102 SOUTH 96TH
STREET

2102 SOUTH 96TH
STREET

2102 SOUTH 96TH
STREET
2102 SOUTH 96TH
STREET
2102 SOUTH 96TH
STREET
2102 SOUTH 96TH
STREET
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TACOMA

TACOMA

TACOMA

TACOMA

TACOMA

TACOMA

TACOMA

TACOMA

TACOMA

WA

WA

WA

WA

WA

WA

WA

WA

WA

98444

98444

98444

98444

98444

98444

98444

98444

98444

(253) 581-2514

(253) 581-2514

(253) 581-2514

(253) 581-2514

(253) 581-2514

(253) 581-2514

(253) 581-2514

(253) 581-2514

(253) 581-2514

03/16/2010

03/16/2010

03/16/2010

03/16/2010

03/16/2010

03/16/2010

03/16/2010

03/16/2010

03/24/2010

04/03/2010

04/16/2010

04/03/2010

04/03/2010

04/03/2010

04/03/2010

04/03/2010

04/03/2010

04/16/2010
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Fire Safety

Fire Safety

Fire Safety

Fire Safety

Fire Safety

Fire Safety

Fire Safety

Fire Safety

Health

Automatic Sprinkler Systems Deficiencies

Automatic Sprinkler Systems Deficiencies

Automatic Sprinkler Systems Deficiencies

Building Service Equipment Deficiencies

Furnishings and Decorations Deficiencies

Furnishings and Decorations Deficiencies

Automatic Sprinkler Systems Deficiencies

Fire Alarm Systems Deficiencies

Resident Rights Deficiencies
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for fire alarm systems.

an approved automatic sprinkler
system connected to the fire
alarm system.

automatic sprinkler systems that
have been maintained in working
order.

portable fire extinguishers.

properly protected cooking
facilities.

exits that are free from
obstructions and can be used at
all times.

restrictions on the use of
flammable curtains.

back-up procedures in place for a
faulty automatic sprinkler system.

an approved back-up procedure
for a faulty fire alarm system.

Tell each resident who can get
Medicaid benefits about 1) which
items and services Medicaid
covers and which the resident
must pay for; or 2) how to apply
for Medicaid, along with the

Widespread

Pattern

Widespread

Isolated

Widespread

Widespread

Widespread

Widespread

Pattern

Minimal harm or potential for actual
harm

Minimal harm or potential for actual
harm

Minimal harm or potential for actual
harm

Minimal harm or potential for actual
harm

Minimal harm or potential for actual
harm

Minimal harm or potential for actual
harm

Minimal harm or potential for actual
harm
Minimal harm or potential for actual
harm

Minimal harm or potential for actual
harm
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505154

505154

505154

505154

505154

505154

REGENCY AT TACOMA REHABILITATION
CENTER

REGENCY AT TACOMA REHABILITATION
CENTER

REGENCY AT TACOMA REHABILITATION
CENTER

REGENCY AT TACOMA REHABILITATION
CENTER

REGENCY AT TACOMA REHABILITATION
CENTER

REGENCY AT TACOMA REHABILITATION
CENTER

2102 SOUTH 96TH
STREET

2102 SOUTH 96TH
STREET

2102 SOUTH 96TH
STREET

2102 SOUTH 96TH
STREET

2102 SOUTH 96TH
STREET

2102 SOUTH 96TH
STREET
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TACOMA

TACOMA

TACOMA

TACOMA

TACOMA

TACOMA

WA

WA

WA

WA

WA

WA

98444

98444

98444

98444

98444

98444

(253) 581-2514

(253) 581-2514

(253) 581-2514

(253) 581-2514

(253) 581-2514

(253) 581-2514

03/24/2010

03/24/2010

03/24/2010

03/24/2010

03/24/2010

03/24/2010

04/16/2010

04/16/2010

04/16/2010

04/16/2010

04/16/2010

04/16/2010
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Health

Health

Health

Health

Health

Health

Mistreatment Deficiencies

Resident Rights Deficiencies

Environmental Deficiencies

Resident Assessment Deficiencies

Resident Assessment Deficiencies

Resident Assessment Deficiencies
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for Medicaid, along with the
names and addresses of State
groups that can help.

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Provide needed housekeeping
and maintenance.

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

1) Develop a complete care plan
within 7 days of each resident's
admission; 2) prepare a care plan

Isolated

Isolated

Pattern

Isolated

Isolated

Isolated

Minimal harm or potential for actual
harm

Minimal harm or potential for actual
harm

Minimal harm or potential for actual
harm

Minimal harm or potential for actual
harm

Minimal harm or potential for actual
harm

Minimal harm or potential for actual
harm
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505154

505154

505154

505154

505154

505154

REGENCY AT TACOMA REHABILITATION
CENTER

REGENCY AT TACOMA REHABILITATION
CENTER

REGENCY AT TACOMA REHABILITATION
CENTER
REGENCY AT TACOMA REHABILITATION
CENTER

REGENCY AT TACOMA REHABILITATION
CENTER

REGENCY AT TACOMA REHABILITATION
CENTER

2102 SOUTH 96TH
STREET

2102 SOUTH 96TH
STREET

2102 SOUTH 96TH
STREET
2102 SOUTH 96TH
STREET

2102 SOUTH 96TH
STREET

2102 SOUTH 96TH
STREET
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TACOMA

TACOMA

TACOMA

TACOMA

TACOMA

TACOMA

WA

WA

WA

WA

WA

WA

98444

98444

98444

98444

98444

98444

(253) 581-2514

(253) 581-2514

(253) 581-2514

(253) 581-2514

(253) 581-2514

(253) 581-2514

03/24/2010

03/24/2010

03/24/2010

03/24/2010

03/24/2010

03/24/2010

04/16/2010

04/16/2010

04/16/2010

04/16/2010

04/16/2010

04/16/2010
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Health

Health

Health

Health

Health

Health

Quality Care Deficiencies

Environmental Deficiencies

Quality Care Deficiencies

Pharmacy Service Deficiencies

Quality Care Deficiencies

Nutrition and Dietary Deficiencies
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with the care team, including the
primary nurse, doctor, resident or
resident's family or
representative; or 3) check and
update the care plan.

Give professional services that
meet a professional standard of
quality.

Make sure that the nursing home
area is free of dangers that cause
accidents.

Make sure that each resident's
nutritional needs were met.

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Use a registered nurse at least 8
hours a day, 7 days a week.

Prepare food that is nutritional,
appetizing, tasty, attractive, well-
cooked, and at the right
temperature.

Isolated

Pattern

Isolated

Isolated

Isolated

Pattern

Minimal harm or potential for actual
harm

Minimal harm or potential for actual
harm

Minimal harm or potential for actual
harm
Minimal harm or potential for actual
harm

Minimal harm or potential for actual
harm
Minimal harm or potential for actual
harm
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505154

505154

505154

505154

505154

505154

505154

505154

505154

505154

REGENCY AT TACOMA REHABILITATION
CENTER
REGENCY AT TACOMA REHABILITATION
CENTER
REGENCY AT TACOMA REHABILITATION
CENTER

REGENCY AT TACOMA REHABILITATION
CENTER

REGENCY AT TACOMA REHABILITATION
CENTER
REGENCY AT TACOMA REHABILITATION
CENTER
REGENCY AT TACOMA REHABILITATION
CENTER

REGENCY AT TACOMA REHABILITATION
CENTER
REGENCY AT TACOMA REHABILITATION
CENTER

REGENCY AT TACOMA REHABILITATION
CENTER

2102 SOUTH 96TH
STREET
2102 SOUTH 96TH
STREET
2102 SOUTH 96TH
STREET

2102 SOUTH 96TH
STREET

2102 SOUTH 96TH
STREET
2102 SOUTH 96TH
STREET
2102 SOUTH 96TH
STREET

2102 SOUTH 96TH
STREET
2102 SOUTH 96TH
STREET

2102 SOUTH 96TH
STREET
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TACOMA

TACOMA

TACOMA

TACOMA

TACOMA

TACOMA

TACOMA

TACOMA

TACOMA

TACOMA

WA

WA

WA

WA

WA

WA

WA

WA

WA

WA

98444

98444

98444

98444

98444

98444

98444

98444

98444

98444

(253) 581-2514

(253) 581-2514

(253) 581-2514

(253) 581-2514

(253) 581-2514

(253) 581-2514

(253) 581-2514

(253) 581-2514

(253) 581-2514

(253) 581-2514

03/24/2010

03/24/2010

03/24/2010

03/24/2010

02/03/2011

02/03/2011

02/03/2011

02/03/2011

02/03/2011

02/03/2011

04/16/2010

04/16/2010

04/16/2010

04/16/2010

03/04/2011

03/04/2011

03/04/2011

03/04/2011

03/04/2011

03/04/2011
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Health

Health

Health

Health

Fire Safety

Fire Safety

Fire Safety

Fire Safety

Fire Safety

Fire Safety

Nutrition and Dietary Deficiencies

Environmental Deficiencies

Environmental Deficiencies

Environmental Deficiencies

Building Construction Deficiencies

Corridor Walls and Doors Deficiencies

Smoke Compartmentation and Control Deficiencies

Fire Alarm Systems Deficiencies

Automatic Sprinkler Systems Deficiencies

Automatic Sprinkler Systems Deficiencies
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Store, cook, and give out food in
a safe and clean way.

Have a program to keep infection
from spreading.

Make sure that a working call
system is available in each
resident's room or bathroom and
bathing area.

Make sure that the nursing home
area is safe, easy to use, clean
and comfortable.

approved construction type or
materials.

corridor and hallway doors that
block smoke.

smoke barrier doors that can
resist smoke for at least 20
minutes.

properly maintained smoke
detectors.

automatic sprinkler systems that
have been maintained in working
order.

portable fire extinguishers.

Isolated

Pattern

Pattern

Pattern

Pattern

Isolated

Isolated

Widespread

Isolated

Isolated

Minimal harm or potential for actual
harm

Minimal harm or potential for actual
harm

Minimal harm or potential for actual
harm

Minimal harm or potential for actual
harm

Minimal harm or potential for actual
harm

Minimal harm or potential for actual
harm

Minimal harm or potential for actual
harm

Minimal harm or potential for actual
harm

Minimal harm or potential for actual
harm

Minimal harm or potential for actual
harm
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505154

505154

505154

505154

505154

505154

505154

505154

505154

505154

REGENCY AT TACOMA REHABILITATION
CENTER

REGENCY AT TACOMA REHABILITATION
CENTER

REGENCY AT TACOMA REHABILITATION
CENTER
REGENCY AT TACOMA REHABILITATION
CENTER
REGENCY AT TACOMA REHABILITATION
CENTER

REGENCY AT TACOMA REHABILITATION
CENTER

REGENCY AT TACOMA REHABILITATION
CENTER
REGENCY AT TACOMA REHABILITATION
CENTER
REGENCY AT TACOMA REHABILITATION
CENTER

REGENCY AT TACOMA REHABILITATION
CENTER

2102 SOUTH 96TH
STREET

2102 SOUTH 96TH
STREET
2102 SOUTH 96TH
STREET
2102 SOUTH 96TH
STREET

2102 SOUTH 96TH
STREET

2102 SOUTH 96TH
STREET

2102 SOUTH 96TH
STREET
2102 SOUTH 96TH
STREET
2102 SOUTH 96TH
STREET

2102 SOUTH 96TH
STREET
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TACOMA

TACOMA

TACOMA

TACOMA

TACOMA

TACOMA

TACOMA

TACOMA

TACOMA

TACOMA

WA

WA

WA

WA

WA

WA

WA

WA

WA

WA

98444

98444

98444

98444

98444

98444

98444

98444

98444

98444

(253) 581-2514

(253) 581-2514

(253) 581-2514

(253) 581-2514

(253) 581-2514

(253) 581-2514

(253) 581-2514

(253) 581-2514

(253) 581-2514

(253) 581-2514

02/03/2011

02/03/2011

02/03/2011

02/03/2011

02/03/2011

02/10/2011

02/10/2011

02/10/2011

02/10/2011

02/10/2011

03/04/2011

03/04/2011

03/04/2011

03/04/2011

03/04/2011

03/07/2011

03/07/2011

03/07/2011

03/07/2011

03/07/2011
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Fire Safety

Fire Safety

Fire Safety

Fire Safety

Fire Safety

Health

Health

Health

Health

Health

Furnishings and Decorations Deficiencies

Furnishings and Decorations Deficiencies

Medical Gases and Anesthetizing Areas Deficiencies
Electrical Deficiencies

Electrical Deficiencies

Resident Rights Deficiencies

Quality Care Deficiencies
Environmental Deficiencies

Resident Assessment Deficiencies

Resident Assessment Deficiencies
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exits that are free from
obstructions and can be used at
all times.

properly sized and located linen
or trash receptacles.

proper medical gas storage and
administration areas.

a separate and independent
backup electrical power source.

properly installed electrical wiring
and equipment.

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Provide activities to meet the
needs of each resident.

Provide needed housekeeping
and maintenance.

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

1) Develop a complete care plan
within 7 days of each resident's
admission; 2) prepare a care plan
with the care team, including the

Pattern

Isolated

Isolated

Widespread

Widespread

Isolated

Isolated

Pattern

Isolated

Isolated

Minimal harm or potential for actual
harm

Minimal harm or potential for actual
harm

Minimal harm or potential for actual
harm

Immediate jeopardy to resident health or

safety

Minimal harm or potential for actual
harm

Minimal harm or potential for actual
harm

Minimal harm or potential for actual
harm
Minimal harm or potential for actual
harm

Minimal harm or potential for actual
harm

Minimal harm or potential for actual
harm
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505154

505154

505154

505154

505154

REGENCY AT TACOMA REHABILITATION
CENTER

REGENCY AT TACOMA REHABILITATION
CENTER
REGENCY AT TACOMA REHABILITATION
CENTER

REGENCY AT TACOMA REHABILITATION
CENTER

REGENCY AT TACOMA REHABILITATION
CENTER

2102 SOUTH 96TH
STREET

2102 SOUTH 96TH
STREET
2102 SOUTH 96TH
STREET

2102 SOUTH 96TH
STREET

2102 SOUTH 96TH
STREET
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TACOMA

TACOMA

TACOMA

TACOMA

TACOMA

WA

WA

WA

WA

WA

98444

98444

98444

98444

98444

(253) 581-2514

(253) 581-2514

(253) 581-2514

(253) 581-2514

(253) 581-2514

02/10/2011

02/10/2011

02/10/2011

02/10/2011

02/10/2011

03/07/2011

03/07/2011

03/07/2011

03/07/2011

03/07/2011
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Health

Health

Health

Health

Health

Quality Care Deficiencies

Quality Care Deficiencies

Quality Care Deficiencies

Pharmacy Service Deficiencies

Pharmacy Service Deficiencies

Page 507 of 3400

05/30/2011



WA SNF Survey Deficiencies

Based on Nursing Home Compare - Survey Deficiency

with the care team, including the
primary nurse, doctor, resident or
resident's family or
representative; or 3) check and
update the care plan.

Give each resident care and
services to get or keep the
highest quality of life possible.

Make sure that each resident's
nutritional needs were met.

Properly care for residents
needing special services,
including: injections, colostomy,
ureostomy, ileostomy,
tracheostomy care, tracheal
suctioning, respiratory care, foot
care, and prostheses.

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Keep the rate of medication
errors (wrong drug, wrong dose,

Isolated

Isolated

Isolated

Pattern

Pattern

Minimal harm or potential for actual
harm

Minimal harm or potential for actual
harm

Minimal harm or potential for actual
harm

Minimal harm or potential for actual
harm

Minimal harm or potential for actual
harm
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505154

505154

505154

505154

505154

505154

505154

505154

505154

REGENCY AT TACOMA REHABILITATION
CENTER

REGENCY AT TACOMA REHABILITATION
CENTER

REGENCY AT TACOMA REHABILITATION
CENTER

REGENCY AT TACOMA REHABILITATION
CENTER

REGENCY AT TACOMA REHABILITATION
CENTER
REGENCY AT TACOMA REHABILITATION
CENTER
REGENCY AT TACOMA REHABILITATION
CENTER

REGENCY AT TACOMA REHABILITATION
CENTER

REGENCY AT TACOMA REHABILITATION
CENTER

2102 SOUTH 96TH
STREET

2102 SOUTH 96TH
STREET

2102 SOUTH 96TH
STREET

2102 SOUTH 96TH
STREET
2102 SOUTH 96TH
STREET
2102 SOUTH 96TH
STREET
2102 SOUTH 96TH
STREET
2102 SOUTH 96TH
STREET

2102 SOUTH 96TH
STREET
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TACOMA

TACOMA

TACOMA

TACOMA

TACOMA

TACOMA

TACOMA

TACOMA

TACOMA

WA

WA

WA

WA

WA

WA

WA

WA

WA

98444

98444

98444

98444

98444

98444

98444

98444

98444

(253) 581-2514

(253) 581-2514

(253) 581-2514

(253) 581-2514

(253) 581-2514

(253) 581-2514

(253) 581-2514

(253) 581-2514

(253) 581-2514

02/10/2011

02/10/2011

02/10/2011

02/10/2011

02/10/2011

02/10/2011

02/10/2011

02/10/2011

02/10/2011

03/07/2011

03/07/2011

03/07/2011

03/07/2011

03/07/2011

03/07/2011

03/07/2011

03/07/2011

03/07/2011
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Health

Health

Health

Health

Health

Health

Health

Health

Health

Pharmacy Service Deficiencies

Quality Care Deficiencies

Resident Assessment Deficiencies

Resident Assessment Deficiencies

Environmental Deficiencies

Environmental Deficiencies

Environmental Deficiencies

Environmental Deficiencies

Administration Deficiencies

Page 511 of 3400

05/30/2011



WA SNF Survey Deficiencies

Based on Nursing Home Compare - Survey Deficiency

wrong time) to less than 5%.

Make sure that residents are safe
from serious medication errors.

Develop/implement required
procedures for the administration
of immunizations.

Make sure that doctors see a
resident's plan of care at every
visit and make notes about
progress and orders in writing.

Make sure that doctors visit
residents regularly, as required.

Have a program to keep infection
from spreading.

Provide enough emergency
electricity.

Keep all essential equipment
working safely.

Make sure that a working call
system is available in each
resident's room or bathroom and
bathing area.

Be administered in a way that

leads to the highest possible level
of well being for each resident.

Pattern

Isolated

Pattern

Pattern

Pattern

Widespread

Widespread

Pattern

Widespread

Minimal harm or potential for actual
harm

Minimal harm or potential for actual
harm

Minimal harm or potential for actual
harm

Minimal harm or potential for actual
harm

Minimal harm or potential for actual
harm

Immediate jeopardy to resident health or

safety

Minimal harm or potential for actual
harm

Minimal harm or potential for actual
harm

Minimal harm or potential for actual
harm
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505154

505154

505154

505156

505156

505156

505156

505156

505156

505156

505156

505156

REGENCY AT TACOMA REHABILITATION
CENTER

REGENCY AT TACOMA REHABILITATION
CENTER

REGENCY AT TACOMA REHABILITATION
CENTER
KITSAP HEALTH & REHABILITATION CENTER

KITSAP HEALTH & REHABILITATION CENTER

KITSAP HEALTH & REHABILITATION CENTER

KITSAP HEALTH & REHABILITATION CENTER

KITSAP HEALTH & REHABILITATION CENTER

KITSAP HEALTH & REHABILITATION CENTER

KITSAP HEALTH & REHABILITATION CENTER

KITSAP HEALTH & REHABILITATION CENTER

KITSAP HEALTH & REHABILITATION CENTER

2102 SOUTH 96TH

STREET

2102 SOUTH 96TH

STREET

2102 SOUTH 96TH

STREET

3517 ELEVENTH
STREET

3517 ELEVENTH
STREET

3517 ELEVENTH
STREET

3517 ELEVENTH
STREET

3517 ELEVENTH
STREET

3517 ELEVENTH
STREET

3517 ELEVENTH
STREET

3517 ELEVENTH
STREET

3517 ELEVENTH
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TACOMA

TACOMA

TACOMA

BREMERTON

BREMERTON

BREMERTON

BREMERTON

BREMERTON

BREMERTON

BREMERTON

BREMERTON

BREMERTON

WA

WA

WA

WA

WA

WA

WA

WA

WA

WA

WA

WA

98444

98444

98444

98312

98312

98312

98312

98312

98312

98312

98312

98312

(253) 581-2514

(253) 581-2514

(253) 581-2514

(360) 377-5537

(360) 377-5537

(360) 377-5537

(360) 377-5537

(360) 377-5537

(360) 377-5537

(360) 377-5537

(360) 377-5537

(360) 377-5537

02/10/2011

02/10/2011

02/10/2011

05/05/2008

05/05/2008

05/05/2008

05/05/2008

05/05/2008

05/05/2008

05/05/2008

05/08/2008

05/08/2008

03/07/2011

03/07/2011

03/07/2011

07/18/2008

05/05/2008

06/18/2008

05/06/2008

05/06/2008

05/06/2008

05/06/2008

07/15/2008

07/15/2008
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Health

Health

Health

Fire Safety

Fire Safety

Fire Safety

Fire Safety

Fire Safety

Fire Safety

Fire Safety

Health

Health

Administration Deficiencies

Administration Deficiencies

Administration Deficiencies

Corridor Walls and Doors Deficiencies

Automatic Sprinkler Systems Deficiencies

Automatic Sprinkler Systems Deficiencies

Furnishings and Decorations Deficiencies

Electrical Deficiencies

Automatic Sprinkler Systems Deficiencies

Fire Alarm Systems Deficiencies

Resident Rights Deficiencies

Resident Rights Deficiencies
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Quickly tell the resident's doctor
the results of lab tests.

Keep accurate and appropriate
medical records.

Set up or keep a group of people
to review and ensure quality.
corridor and hallway doors that
block smoke.

automatic sprinkler systems that
have been maintained in working
order.

portable fire extinguishers.

exits that are free from
obstructions and can be used at
all times.

properly installed electrical wiring
and equipment.

back-up procedures in place for a
faulty automatic sprinkler system.
an approved back-up procedure
for a faulty fire alarm system.

Tell the resident completely about
his or her health status.

Tell each resident who can get

Isolated

Pattern

Widespread

Widespread

Isolated

Isolated

Widespread

Isolated

Isolated

Isolated

Pattern

Isolated

Minimal harm or potential for actual
harm

Minimal harm or potential for actual
harm

Minimal harm or potential for actual
harm

Minimal harm or potential for actual
harm

Minimal harm or potential for actual
harm

Minimal harm or potential for actual
harm

Minimal harm or potential for actual
harm

Minimal harm or potential for actual
harm

Minimal harm or potential for actual
harm

Minimal harm or potential for actual
harm

Minimal harm or potential for actual
harm

Minimal harm or potential for actual
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505156

505156

505156

505156

505156

KITSAP HEALTH & REHABILITATION CENTER

KITSAP HEALTH & REHABILITATION CENTER

KITSAP HEALTH & REHABILITATION CENTER

KITSAP HEALTH & REHABILITATION CENTER

KITSAP HEALTH & REHABILITATION CENTER

STREET

3517 ELEVENTH
STREET

3517 ELEVENTH
STREET

3517 ELEVENTH
STREET

3517 ELEVENTH
STREET

3517 ELEVENTH
STREET
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BREMERTON

BREMERTON

BREMERTON

BREMERTON

BREMERTON

WA

WA

WA

WA

WA

98312

98312

98312

98312

98312

(360) 377-5537

(360) 377-5537

(360) 377-5537

(360) 377-5537

(360) 377-5537

05/08/2008

05/08/2008

05/08/2008

05/08/2008

05/08/2008

07/15/2008

07/15/2008

09/04/2008

07/15/2008

07/15/2008
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Health

Health

Health

Health

Health

Mistreatment Deficiencies

Resident Assessment Deficiencies

Quality Care Deficiencies

Quality Care Deficiencies

Quality Care Deficiencies
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Medicaid benefits about 1) which
items and services Medicaid
covers and which the resident
must pay for; or 2) how to apply
for Medicaid, along with the
names and addresses of State
groups that can help.

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Give professional services that
meet a professional standard of
quality.

Give professional services that
follow each resident's written care
plan.

Make sure that each resident
who enters the nursing home

Isolated

Pattern

Pattern

Isolated

Isolated

harm

Minimal harm or potential for actual
harm

Minimal harm or potential for actual
harm

Minimal harm or potential for actual
harm

Minimal harm or potential for actual
harm

Minimal harm or potential for actual
harm
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505156

505156

505156

505156

505156

505156

KITSAP HEALTH & REHABILITATION CENTER

KITSAP HEALTH & REHABILITATION CENTER

KITSAP HEALTH & REHABILITATION CENTER

KITSAP HEALTH & REHABILITATION CENTER

KITSAP HEALTH & REHABILITATION CENTER

KITSAP HEALTH & REHABILITATION CENTER

3517 ELEVENTH
STREET

3517 ELEVENTH
STREET

3517 ELEVENTH
STREET
3517 ELEVENTH
STREET
3517 ELEVENTH
STREET
3517 ELEVENTH
STREET
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BREMERTON

BREMERTON

BREMERTON

BREMERTON

BREMERTON

BREMERTON

WA

WA

WA

WA

WA

WA

98312

98312

98312

98312

98312

98312

(360) 377-5537

(360) 377-5537

(360) 377-5537

(360) 377-5537

(360) 377-5537

(360) 377-5537

05/08/2008

05/08/2008

05/08/2008

05/08/2008

05/08/2008

06/08/2009

07/15/2008

07/15/2008

07/15/2008

07/15/2008

07/15/2008

07/20/2009
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Health

Health

Health

Health

Health

Health

Pharmacy Service Deficiencies

Pharmacy Service Deficiencies

Quality Care Deficiencies

Nutrition and Dietary Deficiencies

Administration Deficiencies

Resident Rights Deficiencies
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without a catheter is not given a
catheter, unless it is necessary.

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Use a registered nurse at least 8
hours a day, 7 days a week.

Store, cook, and give out food in
a safe and clean way.

Keep accurate and appropriate
medical records.

Tell each resident who can get
Medicaid benefits about 1) which
items and services Medicaid
covers and which the resident
must pay for; or 2) how to apply
for Medicaid, along with the
names and addresses of State
groups that can help.

Pattern

Isolated

Widespread

Widespread

Widespread

Pattern

Minimal harm or potential for actual
harm

Minimal harm or potential for actual
harm

Minimal harm or potential for actual
harm

Minimal harm or potential for actual
harm

Minimal harm or potential for actual
harm

Potential for minimal harm
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505156

505156

505156

505156

505156

505156

505156

KITSAP HEALTH & REHABILITATION CENTER

KITSAP HEALTH & REHABILITATION CENTER

KITSAP HEALTH & REHABILITATION CENTER

KITSAP HEALTH & REHABILITATION CENTER

KITSAP HEALTH & REHABILITATION CENTER

KITSAP HEALTH & REHABILITATION CENTER

KITSAP HEALTH & REHABILITATION CENTER

3517 ELEVENTH
STREET

3517 ELEVENTH
STREET

3517 ELEVENTH
STREET

3517 ELEVENTH
STREET

3517 ELEVENTH
STREET

3517 ELEVENTH
STREET

3517 ELEVENTH
STREET
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BREMERTON

BREMERTON

BREMERTON

BREMERTON

BREMERTON

BREMERTON

BREMERTON

WA

WA

WA

WA

WA

WA

WA

98312

98312

98312

98312

98312

98312

98312

(360) 377-5537

(360) 377-5537

(360) 377-5537

(360) 377-5537

(360) 377-5537

(360) 377-5537

(360) 377-5537

06/08/2009

06/08/2009

06/08/2009

06/08/2009

06/08/2009

06/08/2009

06/08/2009

07/20/2009

07/20/2009

07/20/2009

07/20/2009

07/20/2009

07/20/2009

07/20/2009

Page 526 of 3400

05/30/2011



WA SNF Survey Deficiencies

Based on Nursing Home Compare - Survey Deficiency

Health Resident Assessment Deficiencies
Health Resident Assessment Deficiencies
Health Quality Care Deficiencies
Health Quality Care Deficiencies
Health Quality Care Deficiencies
Health Quality Care Deficiencies
Health Quality Care Deficiencies
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Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

1) Develop a complete care plan
within 7 days of each resident's
admission; 2) prepare a care plan
with the care team, including the
primary nurse, doctor, resident or
resident's family or
representative; or 3) check and
update the care plan.

Give professional services that
meet a professional standard of
quality.

Give professional services that
follow each resident's written care
plan.

Give each resident care and
services to get or keep the
highest quality of life possible.
Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.
Make sure that each resident
who enters the nursing home

Isolated

Isolated

Pattern

Isolated

Isolated

Isolated

Isolated

Minimal harm or potential for actual
harm

Minimal harm or potential for actual
harm

Minimal harm or potential for actual
harm

Minimal harm or potential for actual
harm

Minimal harm or potential for actual
harm

Minimal harm or potential for actual
harm

Minimal harm or potential for actual
harm
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505156

505156

505156

505156

505156

505156

505156

KITSAP HEALTH & REHABILITATION CENTER

KITSAP HEALTH & REHABILITATION CENTER

KITSAP HEALTH & REHABILITATION CENTER

KITSAP HEALTH & REHABILITATION CENTER

KITSAP HEALTH & REHABILITATION CENTER

KITSAP HEALTH & REHABILITATION CENTER

KITSAP HEALTH & REHABILITATION CENTER

3517 ELEVENTH
STREET

3517 ELEVENTH
STREET

3517 ELEVENTH
STREET

3517 ELEVENTH
STREET

3517 ELEVENTH
STREET

3517 ELEVENTH
STREET

3517 ELEVENTH
STREET
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BREMERTON

BREMERTON

BREMERTON

BREMERTON

BREMERTON

BREMERTON

BREMERTON

WA

WA

WA

WA

WA

WA

WA

98312

98312

98312

98312

98312

98312

98312

(360) 377-5537

(360) 377-5537

(360) 377-5537

(360) 377-5537

(360) 377-5537

(360) 377-5537

(360) 377-5537

06/08/2009

06/08/2009

06/08/2009

06/08/2009

08/05/2010

08/05/2010

08/05/2010

07/20/2009

07/20/2009

07/20/2009

07/20/2009

09/13/2010

09/13/2010

09/13/2010
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Health Environmental Deficiencies

Health Pharmacy Service Deficiencies
Health Pharmacy Service Deficiencies
Health Administration Deficiencies

Health Quality Care Deficiencies

Health Resident Assessment Deficiencies
Health Quality Care Deficiencies
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without a catheter is not given a
catheter, unless it is necessary.

Make sure that the nursing home
area is free of dangers that cause
accidents.

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Get proof that a nurse aide has
the training and skills that the
State requires.

Provide activities to meet the
needs of each resident.

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Give professional services that
meet a professional standard of

Isolated

Pattern

Pattern

Isolated

Isolated

Isolated

Isolated

Minimal harm or potential for actual
harm

Minimal harm or potential for actual
harm

Minimal harm or potential for actual
harm

Minimal harm or potential for actual
harm

Minimal harm or potential for actual
harm

Minimal harm or potential for actual
harm

Minimal harm or potential for actual
harm
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505156

505156

505156

505181

505181

505181

505181

505181

505181

505181

KITSAP HEALTH & REHABILITATION CENTER

KITSAP HEALTH & REHABILITATION CENTER

KITSAP HEALTH & REHABILITATION CENTER

CASCADE VISTA CONVALESCENT CEN

CASCADE VISTA CONVALESCENT CEN

CASCADE VISTA CONVALESCENT CEN

CASCADE VISTA CONVALESCENT CEN

CASCADE VISTA CONVALESCENT CEN

CASCADE VISTA CONVALESCENT CEN

CASCADE VISTA CONVALESCENT CEN

3517 ELEVENTH
STREET

3517 ELEVENTH
STREET

3517 ELEVENTH
STREET

7900 WILLOWS ROAD
NORTHEAST

7900 WILLOWS ROAD
NORTHEAST

7900 WILLOWS ROAD
NORTHEAST

7900 WILLOWS ROAD
NORTHEAST

7900 WILLOWS ROAD
NORTHEAST

7900 WILLOWS ROAD
NORTHEAST

7900 WILLOWS ROAD

Page 533 of 3400

05/30/2011



WA SNF Survey Deficiencies

Based on Nursing Home Compare - Survey Deficiency

BREMERTON

BREMERTON

BREMERTON

REDMOND

REDMOND

REDMOND

REDMOND

REDMOND

REDMOND

REDMOND

WA

WA

WA

WA

WA

WA

WA

WA

WA

WA

98312

98312

98312

98052

98052

98052

98052

98052

98052

98052

(360) 377-5537

(360) 377-5537

(360) 377-5537

(425) 885-0808

(425) 885-0808

(425) 885-0808

(425) 885-0808

(425) 885-0808

(425) 885-0808

(425) 885-0808

08/05/2010

08/05/2010

08/05/2010

05/22/2008

05/22/2008

05/22/2008

05/22/2008

05/22/2008

05/22/2008

05/28/2008

09/13/2010

09/13/2010

09/13/2010

06/20/2008

06/20/2008

06/20/2008

06/20/2008

06/20/2008

06/20/2008

07/08/2008
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Health

Health

Health

Fire Safety

Fire Safety

Fire Safety

Fire Safety

Fire Safety

Fire Safety

Health

Quality Care Deficiencies

Quality Care Deficiencies

Environmental Deficiencies

Corridor Walls and Doors Deficiencies

Emergency Plans and Fire Drills Deficiencies

Fire Alarm Systems Deficiencies

Automatic Sprinkler Systems Deficiencies

Electrical Deficiencies

Hazardous Area Deficiencies

Mistreatment Deficiencies
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quality.
Give each resident care and

services to get or keep the
highest quality of life possible.

Use a registered nurse at least 8
hours a day, 7 days a week.

Have a program to keep infection
from spreading.

corridor and hallway doors that
block smoke.

record of quarterly fire drills for
each shift under varying
conditions.

an approved installation,
maintenance and testing program
for fire alarm systems.

an approved automatic sprinkler
system connected to the fire
alarm system.

the appropriate emergency
electrical equipment.

properly installed hallway
dispensers for alcohol-based
hand rub.

1) Hire only people who have no

Isolated

Pattern

Isolated

Isolated

Widespread

Widespread

Isolated

Widespread

Widespread

Isolated

Minimal harm or potential for actual
harm

Minimal harm or potential for actual
harm

Minimal harm or potential for actual
harm

Minimal harm or potential for actual
harm

Potential for minimal harm

Potential for minimal harm

Minimal harm or potential for actual

harm

Potential for minimal harm

Potential for minimal harm

Minimal harm or potential for actual
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505181

505181

505181

505181

505181

505181

505181

CASCADE VISTA CONVALESCENT CEN

CASCADE VISTA CONVALESCENT CEN

CASCADE VISTA CONVALESCENT CEN

CASCADE VISTA CONVALESCENT CEN

CASCADE VISTA CONVALESCENT CEN

CASCADE VISTA CONVALESCENT CEN

CASCADE VISTA CONVALESCENT CEN

NORTHEAST

7900 WILLOWS ROAD
NORTHEAST

7900 WILLOWS ROAD
NORTHEAST

7900 WILLOWS ROAD
NORTHEAST

7900 WILLOWS ROAD
NORTHEAST

7900 WILLOWS ROAD
NORTHEAST
7900 WILLOWS ROAD
NORTHEAST
7900 WILLOWS ROAD
NORTHEAST
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REDMOND

REDMOND

REDMOND

REDMOND

REDMOND

REDMOND

REDMOND

WA

WA

WA

WA

WA

WA

WA

98052

98052

98052

98052

98052

98052

98052

(425) 885-0808

(425) 885-0808

(425) 885-0808

(425) 885-0808

(425) 885-0808

(425) 885-0808

(425) 885-0808

05/28/2008

05/28/2008

03/25/2009

03/30/2009

03/30/2009

03/30/2009

03/04/2010

07/08/2008

07/08/2008

04/24/2009

04/25/2009

04/25/2009

04/25/2009

03/05/2010
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Health

Health

Fire Safety

Health

Health

Health

Fire Safety

Resident Assessment Deficiencies

Quality Care Deficiencies

Automatic Sprinkler Systems Deficiencies

Quality Care Deficiencies

Nutrition and Dietary Deficiencies

Administration Deficiencies

Building Construction Deficiencies

Page 539 of 3400

05/30/2011



WA SNF Survey Deficiencies

Based on Nursing Home Compare - Survey Deficiency

legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

an approved automatic sprinkler
system connected to the fire
alarm system.

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Store, cook, and give out food in
a safe and clean way.

Train all employees on what to do
in an emergency.

approved construction type or
materials.

Isolated

Isolated

Isolated

Isolated

Pattern

Isolated

Pattern

harm

Minimal harm or potential for actual
harm

Minimal harm or potential for actual
harm

Minimal harm or potential for actual
harm

Minimal harm or potential for actual
harm

Minimal harm or potential for actual
harm

Minimal harm or potential for actual
harm

Minimal harm or potential for actual
harm
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505181

505181

505181

505181

505181

505181

505181

505181

505181

CASCADE VISTA CONVALESCENT CEN

CASCADE VISTA CONVALESCENT CEN

CASCADE VISTA CONVALESCENT CEN

CASCADE VISTA CONVALESCENT CEN

CASCADE VISTA CONVALESCENT CEN

CASCADE VISTA CONVALESCENT CEN

CASCADE VISTA CONVALESCENT CEN

CASCADE VISTA CONVALESCENT CEN

CASCADE VISTA CONVALESCENT CEN

7900 WILLOWS ROAD
NORTHEAST

7900 WILLOWS ROAD
NORTHEAST

7900 WILLOWS ROAD
NORTHEAST

7900 WILLOWS ROAD
NORTHEAST

7900 WILLOWS ROAD
NORTHEAST

7900 WILLOWS ROAD
NORTHEAST

7900 WILLOWS ROAD
NORTHEAST

7900 WILLOWS ROAD
NORTHEAST

7900 WILLOWS ROAD
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REDMOND

REDMOND

REDMOND

REDMOND

REDMOND

REDMOND

REDMOND

REDMOND

REDMOND

WA

WA

WA

WA

WA

WA

WA

WA

WA

98052

98052

98052

98052

98052

98052

98052

98052

98052

(425) 885-0808

(425) 885-0808

(425) 885-0808

(425) 885-0808

(425) 885-0808

(425) 885-0808

(425) 885-0808

(425) 885-0808

(425) 885-0808

03/04/2010

03/04/2010

03/04/2010

03/04/2010

03/04/2010

03/10/2010

03/10/2010

03/10/2010

03/10/2010

03/05/2010

04/13/2010

03/08/2010

03/08/2010

03/15/2010

04/09/2010

04/09/2010

04/09/2010

04/09/2010
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Fire Safety Corridor Walls and Doors Deficiencies
Fire Safety Automatic Sprinkler Systems Deficiencies
Fire Safety Automatic Sprinkler Systems Deficiencies
Fire Safety Building Service Equipment Deficiencies
Fire Safety Electrical Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies
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corridor and hallway doors that
block smoke.

an approved automatic sprinkler
system connected to the fire
alarm system.

automatic sprinkler systems that
have been maintained in working
order.

properly protected cooking
facilities.

weekly inspections and monthly
testing of generators.

Allow residents to easily see the
results of the nursing home's
most recent survey.

Give professional services that
meet a professional standard of
quality.

Properly care for residents
needing special services,
including: injections, colostomy,
ureostomy, ileostomy,
tracheostomy care, tracheal
suctioning, respiratory care, foot
care, and prostheses.

Keep the rate of medication

Pattern

Isolated

Pattern

Isolated

Widespread

Pattern

Isolated

Isolated

Isolated

Minimal harm or potential for actual
harm

Minimal harm or potential for actual
harm

Minimal harm or potential for actual
harm

Minimal harm or potential for actual
harm

Minimal harm or potential for actual
harm

Potential for minimal harm

Minimal harm or potential for actual
harm

Minimal harm or potential for actual
harm

Minimal harm or potential for actual
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505181

505182

505182

505182

505182

505182

505182

505182

505182

505182

CASCADE VISTA CONVALESCENT CEN

PROVIDENCE MOUNT ST VINCENT

PROVIDENCE MOUNT ST 